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RESUMEN  

 

 

 

 

A medida que el campo del turismo va creciendo, también se incrementa el 

análisis de algunos problemas en esta área, obviamente, podría ser mejor hacer 

una intervención y no sólo un análisis, por esta razón es vital ahora más que 

nunca el diseño de un plan de estudios basada en el enfoque ESP. Para trabajar 

en este objetivo, el análisis de los problemas y necesidades de los estudiantes se 

ha convertido en algo fundamental, es por ello que este estudio tuvo como objetivo 

proponer e implementar un curso de ESP para el personal de la Policía Turística 

que presta servicios en La Paz-Bolivia. El diseño del curso se basó en el análisis 

de necesidades de la muestra con respecto al idioma inglés, para este propósito 

se utilizó un cuestionario, una entrevista y un test, posteriormente se realizó la 

recolección y análisis de datos. Los resultados revelaron que la comprensión y 

expresión oral son las habilidades más importantes, seguidas por la comprensión 

y expresión lectora. Con respecto a las funciones del idioma inglés, los resultados 

indicaron que las funciones más importantes fueron: responder a las preguntas, 

dar direcciones y dar información para la prevención de la delincuencia. Después 

de diseñar e implementar el curso de ESP, obtuvimos gran experiencia en la 

implementación de este curso, y la conclusión a la que llegamos fue que la 

mayoría de los participantes alcanzaron un nivel básico de inglés, porque son 

capaces de usar el idioma, quizás no de forma fluida, pero comprensible, 

principalmente en el área de comprensión y expresión oral. Además, se 

recomienda que estos cursos de inglés dentro de la institución continúen. Ya que 

los miembros de esta unidad policial están motivados y quieren internalizar lo 

aprendido. 

 

Palabras clave: Análisis de necesidades, diseño de un curso de ESP, 

implementación de un curso de ESP, Policía Turística Boliviana 
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ABSTRACT 

 

 
 

As the field of tourism is growing, to analyze some problems in this field also 

increases and obviously it could be better to make an intervention and not just an 

analysis, for that reason designing an ESP-based curricula is now more vitally 

needed than ever. To work towards this goal, analyzing learners’ problems and 

needs has become simply unavoidable. Therefore, this study aimed to propose 

and implement an ESP course for the Tourist Police staff serving in La Paz-Bolivia. 

The design of the course was based on the needs analysis of the sample regarding 

the English language for this purpose a questionnaire, interview and a test were 

used and data were collected and analyzed. The results revealed that speaking 

and listening are the most important skills, followed by reading and writing. 

Concerning the English language functions, the results indicated that, answering 

questions, giving directions and giving information for delinquency prevention were 

the most important functions. After designing the ESP course and implementing it, 

we gained experience during this work, and the conclusion at which we arrive were 

that they achieve a basic level of English because they are able to use the 

language perhaps not fluently but understandable mainly in both listening and 

speaking. Furthermore it is recommended that these English courses inside the 

institution continue because they are motivated and they want to internalize what 

they learned until the end of this project. 

Keywords: Needs analysis, ESP course design, implementation of an ESP 

course, Bolivian Tourist Police 

 

 

 

 

 

 

 



THE COMMUNICATIVE APPROACH IN THE 

ENGLISH LANGUAGE LEARNING INSIDE THE TOURIST 

POLICE DEPARTMENT, LA PAZ -BOLIVIA YEAR 2015 

 

INTRODUCTION  

Since long time ago learning English language has become a necessary tool in order to 

achieve the personal objectives in the area of education and so at work, or just to interact 

with other cultures that do not share our same system of communication. English language 

has been used as means of communication among different countries and it can be seen just 

by consulting literature; seeing advertisements; using a computer, videogames, or following 

a simple manual for using or doing something. Thus, nowadays there are many 

requirements that involve the knowledge of English language and this is because English 

works as a language which is considered universal. 

English teaching and learning will be different depending on the reason to learn it, so 

English can be taught with a general purpose or with a specific purpose. The specific or 

specialized English is characterized because it involves some important aspects of the target 

language considering the four skills; those that the ESP students need to succeed in their 

professional life. Indeed, the ESP students are trained in this language because of the need 

to access to literature, to share written or orally knowledge with foreign countries or to 

interact with English speakers at their work or studies. Topics related with: grammar, such 

as the different tenses to use a verb; vocabulary, technical words; pragmatics, the use of 

functions in certain situations; and others, are taught to this population. 

Most of the ESP courses, depending on the area, emphasize certain skills; for instance in 

this work which deals with Tourist Police officers the focus is mainly on the oral skills. In 

order to have the ability to hold a conversation with people who share this universal 

language. For this it is necessary to have a good knowledge of lexicon, grammar, 

coherence, cohesion, and others. In this work those skills were emphasized because it is 

characteristic of the communication to speak and to listen rather than reading and writing. 



Clarifying, it does not mean that the other skills were put aside; on the contrary they were 

developed as well as the others, but not with the same interest. 

In order to achieve the goal of this project the proposal consisted, first of all, on a needs 

analysis inside the institution and also it was important to evaluate the English knowledge 

of the participants. According to the data collected it was feasible to plan the content, 

material, methodology and activities of the course, this is because it is about a course of 

“English with Specific Purposes” and therefore it was seen necessary to elaborate the own 

materials for the course.  

For understanding this work, first it was presented the description of the institution; 

secondly, the proposal in which we included the theoretical bases, we established the main 

important issues, which are the objectives that were achieved, assessment indicators, then 

the work plan and the action strategies; after that it was included the proposal development 

in which we showed the sequence of activities, initial achievements and experiences; and 

finally, the last chapter which is about conclusions and recommendations. 

 

 

 

 

 

 

 

 

 

 

 



CHAPTER I 

GENERAL DESCRIPTION OF THE INSTITUTION  

1.1. A BRIEF HISTORY OF THE NATIONAL POLICE  

The security force, the Bolivian Police was established on June 24, 1826 by a law decreed 

by Antonio Jose de Sucre. This institution is governed according to the requirements of the 

734 laws entitled "Organic Law of the National Police" broadcasted on April 8, 1985, 

which tells us about the hierarchy of the members of this honorable institution, besides, the 

type of training that they receive, among other things, that says how is the work of the 

Bolivian Police officers, also includes several specialized entities that are part of it, such as: 

F.E.L.C.C. (Special Force to Fight Crime), F.E.L.C.N. (Special Force to Fight Drug 

Trafficking), C.O.A. (Customs Operational Control), Radio Patrol 110, the Tourist Police, 

among others.  

The State Constitution also mentions this honorable institution in the second Chapter, 

Articles 251 to 254, of which arises its essential mission, below the mission and vision are 

going to be mentioned (own translation): 

MISSION 

"The Bolivian police, as force, have the specific task of defending society and the 

preservation of public order and law enforcement in all over Bolivia." 

VISION 

"Being a decent, modern and transparent institution who leads public safety, 

contributing to the development for the well living; exercising their functions with 

professionalism, actively practicing a community - policeman relationship, 

strengthened by participation, social inclusion and prevention for the construction 

of a democratic society." 

In fact, since the Bolivian Police creation their laws were a little modified but the police 

officers work under this mission and vision, which in summary is to protect the society. 

Also with the time the new specialized bodies were incremented according to the 



necessities of our country but we have to take into account that all those entities are part of 

this institution and they have to develop their work according to their laws. 

1.2. THE TOURIST POLICE INSTITUTION  

1.2.1.  BRIEF HISTORY  

On January 28, 1973 it was created the Tourism Bolivian Institute (TBI), currently known 

as Tourism Vice-minister, which was the exclusive organization who controls the tourist 

activities in Bolivia. After that, the head of this institution led by Juan Lucio Grandchan on 

January 10, 1975 asked to the General Command of the National Police to establish a 

specialized police body in the area of tourism who would be in charge to deal with the 

requirements of the tourist stream in airports, lodgings, travel agencies and also to save the 

tourist sites like museums or archeological sites and everything regarding artistic, cultural 

and historic Heritage from the Nation-State.     

Thus, the General Command of the National Police, headed by the Cnl. Pablo Caballero 

Díaz, made the resolution Nº 28/ 75 on July 29, 1975 consenting the regulation to establish 

the Tourist Police which contained seven chapters and 21 articles and stated that the Tourist 

Police depended on the TBI regarding the management and depended on the General 

Command of the National Police regarding disciplinary being subject of their regulations.  

On November 12, 1975 it was stated the Supreme Decree Nº 13051 in which was approved 

the functioning regulation of the Tourist Police, to fulfil the dispositions from the TBI 

performing prevention tasks and helping foreigners in general, receiving accusations, 

controlling lodgings, bus stations, travel agencies, pubs, tourist guides and protecting the 

national culture. 

At present, the Tourist Police totally depends on the Departmental Command of the Police 

from La Paz city and this depends on General Command of the Bolivian Police and it 

accomplishes functions just at local level, this is, in La Paz city. 

 

1.2.2.  GEOGRAPHY  



The Tourist Police Command in Bolivia is located near to Hernando Siles stadium, in 

Miraflores neighborhood; and the Sub-command is located on Pando Street. The offices 

that are most concurred are those situated near to the tourist area, it means the Sub- 

command, there is where most of the foreigners go to settle accusations of any crime that 

they suffer, this is due to the location since it is in the center of La Paz. Unfortunately in 

these dependences the visitors find difficulties to report a crime owing to two issues: the 

jurisdiction, as the Tourist Police just receives cases of loss but not robberies or thefts; 

another thing, is that the officers do not have developed skills in the use of a foreign 

language to help correctly to the travelers who do not share the Spanish language used in 

our city.   

Besides, according to the data collected from the Tourist Police Command (2015: p.3) it 

states that officers of this Police Unit are distributed in three segments, and they cover the 

following tourist areas:      

 First segment it comprises: 

- San Francisco Square 

- Illampu Street 

- Sagárnaga Street 

- Linares Street 

 Second segment  it comprises: 

- Cemetery 

- Bus Station 

 Third segment  it comprises: 

- Moon Valley 
 

1.2.3.  FUNCTIONS  

To understand better the functions of the Tourist Police in our city is appropriate to have 

cleared the mission and vision that it has. For this, the information collected from the 

Tourist Police Command (2015: p.3) point out us the followings (own translation):  

MISSION  



The Tourist Police has the specific mission of giving security to the tourists even they 

are nationals or foreigners, through actions for prevention and orientation, and also 

the safeguard and protection of the cultural, natural and tourist heritage of our city. 

 

VISION  

The vision is being an entity with Human Resources well trained, highly qualified 

and with the necessary means to fulfil efficiently and effectively the security services 

in good of the tourists and the protection of the cultural, natural and tourist heritage 

of our country. 

The Tourist Police accomplishes functions of public issues mainly for prevention and help, 

based on the social values of security, peace, justice and preservation of the laws 

warranting the protection, upkeep, respect to the national tourist heritage, guarding the 

rights of the visitors either nationals or foreigners as direct costumer of the tourist product 

in Bolivia.    

Therefore, precisely the functions of this institution are: 

 To facilitate the tourists interaction with the tourist services suppliers, looking for 

their security. 

 To keep watch over the fulfilment of the contracts between the tourists as clients 

and the suppliers as services sellers. 

 To keep watch over the visit of the tourists regarding the respect and preservation of 

the environment, the security of the natural and cultural attractions of the city.  

 In airports, stations to help with the migrations, customs and security authorities to 

warrant the correct and immediate treat in good of the tourists. 

 To contribute effectively to the promotion and development of the tourism in 

Bolivia.  

 To provide security and a good treat to the tourists. 

 To fulfil with the dispositions on the resolution Nº 28/75 of the Tourist Police.  



1.2.4.  STRUCTURE OF THE TOURIST POLICE ORGANIZATION  

In the Tourist Police Command (2004: p.10-11) the structure of the staff from this 

institution is organized as is shown below (Tupa, 2013): 

 DIRECTION LEVEL  

Which has the function of direct the institution towards the mission, vision and objectives 

accomplishment under the laws, regulations and the rest current lawful dispositions which 

regulate the performance of the National Police in general and in a specific way from the 

Tourist Police.  

 CONTROL AND SUPPORT LEVEL 

It has the function to control and support the Command of the institution in the course of 

his labor during the period established, to bring support in the planning, in the 

administration of the physical resources and also in the gathering and analysis of data to the 

efficient mission fulfilment. 

 MID LEADERSHIP LEVEL  

Its function is to control to the operation level of the institution and the fulfilment according 

what is established by the Direction level, giving reports about the observation when it is 

required to the Command of this Police Force. 

 OPERATION LEVEL  

Through a permanent coordination is the group in charge of the implementation and the 

completion of the given functions in a specific way, and also it deals and solves the 

different problems that can appear in its jurisdiction area assuring an effective participation 

and interaction between the society and the police, pursuing the goal of achieving the stated 

objectives.  

Below there is an image that summarizes and exemplifies the organization of the Tourist 

Police. 

TOURIST POLICE ORGANIZATION CHART 



 

 

 

 

 

 

 

 

 

 

 

(Resource: Tourist Police Command 2004: p. 11 

1.2.5.  PROFESSIONAL TRAINING ON TOURIST FIELD 

About professional training that the officers of the Tourist Police have regarding their 

workplace, the regulation of the institution with ministerial resolution Nº 134/01 (Tupa, 

2013) La Paz-Bolivia says the following (own translation): 

 CHAPTER III  ABOUT THE STAFF 

Article 11º- the staff of the Tourist Police should satisfy the following conditions: 

 Being graduated from the National Police Academy 

 Being specialized in the tourist subject.  

 To talk at least one foreign language. 

Article 12º - the staff must have the following requirements:  

 Having received professional information in the study centers of the National 

Police.  

 To receive respective training to the tourist specialization. 

 To have fundamental knowledge at least of one foreign language. 

 CHAPTER IV ABOUT THEIR TRAINING 

Operation level 

Direction level 



Article 13º- the National Police will implement inside an educational system, in their 

different sub-systems and levels and also in their grade program, the necessary subjects and 

the study of tourism in Bolivia.   

Article 14º- the Tourism Vice Minister and the departmental entities of tourism will 

promote the permanent training of the Tourist Police staff in institutions and specialized 

establishments in charge of tourist and foreign languages teaching. 

In 2012 Cnl. María Elena Escobar, head of this institution in that year, says in an interview 

with the "La Razón” newspaper that the Command of the Tourist Police established an 

agreement with the Linguistic and Language department from the Mayor de San Andrés 

University in order that the officers can take English classes. However, as this is stated in 

papers actually it is not carried out. 

1.3.  SUPPORT  NEEDS  

Nowadays the English language is considered something useful and essential in the 

different countries, this is because this language is used in many areas such as economy, 

politics and education, but mostly in the field of tourism. La Paz, as other cities from 

Bolivia, is concurred by thousands of tourists who come from different continents like 

South America, North America, Europe or Asia. As it can be perceived in a year our city 

receives Spanish, English, French, Japanese speakers, within others. With the exception of 

the Spanish speakers, the rest of the tourists are not able to use their native language in our 

country as they would like. Fortunately, most of the countries, cities and travelers used to 

know English, rather than other languages, and it is used as a mean of communication in 

the area of tourism. Due to the range of tourist attractions in our city the arrival of visitors 

is substantial and this is good for the economy in our country.  

Thus, in Bolivia there is information for the tourists in guides or leaflets that are in some 

cases free, this tourist information is helpful because no all the travelers can get information 

directly from the citizens and for that it is palpable the difficulty in the communication 

when the language is not shared. Particularly in La Paz English is spoken in travel agencies, 

museums, tourist information offices, and the different tourist places. However, there are 

areas in which the knowledge of this language is missing, for instance restaurants, 



drugstores, laundries, etc. which represent a problem for the travelers. But a major problem 

is faced by tourists when they are victims of robbery or they simply get lost in the streets 

and they do not know what to do. 

The Bolivian Tourist Police was born as an: “…incipient idea of service, of collaboration, 

help and control of people that come into a territory jurisdictionally different from theirs” 

(Portal Patriótico Boliviano, 2004). The establishment of the Tourist Police was mainly to 

perform services in prevention and help to the tourists. This institution is responsible to 

receive accusations in the tourist field, and also to control lodgings, pubs, travel agencies, 

etc. and to make that the respect and warranty prevail getting strength the tourist 

competitiveness of our city. Inside our society this institution performs tasks in favor to it 

and helps the culture by giving security to the foreign population and for that they have to 

be trained and given the necessary tools to complete their job efficiently. Unluckily this 

institution is not well prepared to deal with tourists because of the lack of English language 

knowledge. According to the newspaper “La Razón” (2012) the colonel María Elena 

Escóbar explained that there were 90 police officers who are in charge of this unity but just 

three of them know English, two are in the offices and only one is on the streets, and the 

rest of the police officers have to use mimes or to get help in any tourist agency in order to 

understand and answer the questions of the tourists. This involves a problem because it 

makes difficult the job of the police officers and they feel frustrated in their task to help to 

the foreigners.  

In statements taken from the newspaper “Página Siete” (2011) the officer Demetrio Apaza 

argued that the tourists usually need help to know the location of hotels, streets and banks 

and that they feel upset because it is difficult for him and his partners to communicate with 

the visitors since they do not speak English and the others do not speak Spanish as well. 

Precisely, this project attempts to deal with the problem that the Tourist Police officers face 

at the moment to interact with foreigners that not share our language and it is to give the 

necessary tools for his kind of interaction.  

 

 

 



CHAPTER II 

NEEDS DIAGNOSIS OF THE INSTITUTION 

2.4.  NEEDS ANALYSIS  

When we talk about an ESP course is so hard to use just a curriculum design for different 

types of students and that is why each ESP course is original and authentic since it responds 

to specific needs of a group of participants. “We must acknowledge the fact that most of the 

language that our students need will not be found in any course books or pre-packaged 

materials; therefore, we must be willing and able to prepare our own” (p.33) Smoak (2003) 

quoted by Porcaro (2013). Thus the information gathered on the needs analysis help us to 

choose, adapt, or to create the content, material, and the kind of evaluation and the rest of 

elements that are required for teaching a language. Following to Hutchinson y Waters 

(1987) they distinguish two kinds of needs: “Target Situation Needs” and “Learning 

Needs”. 

The Target Situation Needs is referred to the things that the students need to do in the target 

situation regarding to the English language. Inside this type of needs Hutchinson y Waters 

(1987: p.55-56) distinguish among three types of needs, paraphrasing them: "the 

necessities" is referred to the requirements for employment or academic situations in the 

knowledge of English language for students or professionals in a specific area; "the lacks" 

is referred to those gaps that students have regarding English language; "wants" is what 

students want or feel they need to learn or develop. On the other hand, The Learning Needs 

is related to what students need to do in order to learn English language, it means to find a 

suitable way for the achievement of our educational objectives and thus to satisfy the 

students’ needs. Then, we talk about an appropriate methodology for conducting an ESP 

course as well as contextual factors such as time, strategies, materials, evaluation, and 

others.  

2.5.  DATA REPRESENTATION AND INTERPRETATION 

Once we developed our instrument and applied it to our sample the next step was the 

analysis of the data collected. In this research the analysis was expressed on interpretations 



gathered in our three instruments and also the charts are going to be presented bellow of 

each interpretation. 

The questionnaire was applied to 28 people, the test was applied to 25 people, and the 

interviews were done to 5 people, in all the instruments we have questions about the 

students’ needs and the main aspects for developing the course design. 

2.5.1.  FIRST INSTRUMENT – QUESTIONNAIRE 

2.5.1.1.  PERSONAL INFORMATION OF THE RESPONDENTS 

We should note that to work with our sample it was considered important to inquire about 

the profiles of the respondent but it should be noted that these data are not closely related to 

our objectives. The information collected was regarding to age, sex, position and the role 

that each individual plays in the institution, their native language including the willingness 

they would have to learn English. 

The data collected of the questionnaire were the following: the average age of participants 

was between 26-48 years old; about the gender we saw that there was no gender 

predominance since the sample consisted of 15 women and 13 men; in relation to the 

position and the specific role they occupy in the institution it was found two people that 

control the group, two supervisors and 24 patrolmen of different ranges such as sergeants, 

sub officers, lieutenants, captains, etc.; on the other hand the dominant native language was 

Spanish as 24 respondents pointed that, and two of them were Aymara native speakers (it 

should be considered only 2 respondents do not answer the question); Finally we saw that 

27 officers had the willingness to learn the English language because of the roles they play 

in their working area, and just one did not want to learn the English language because he 

does not like it. 

2.5.1.2.  LINGUISTIC INFORMATION  

This section is important for the development of our project, because with this we could 

extract information concerning the linguistic knowledge the participants had, such as the 

second language they speak and how they learned it. This methodology helped us with our 

work because we could see the techniques that would be used, techniques that they had 

already experienced and helped them with the acquisition of a second language. 



5% 0% 9%

86% Aymara

English

Spanish

None of them

According to the data obtained it was observed that in the sample many participants already 

had the experience of having acquired a second language, taking into account Aymara 

followed by English and finally the Spanish as a second language, leaving more than a 

quarter as monolingual population speaking only Spanish (Figure 1). 

Figure Nº 1 

A. What other language do you speak? 

 

Also it was observed that the most used techniques that help them to form their second 

language, such as Aymara, were to listen to native speakers and to speak in the language 

since both are closely related (Figure 2).  

 

 

 

 

 

 



Figure Nº 2 

A. How did you learn that other language? 

 

Regarding the Aymara language this may lead to the conclusion that thanks to our social 

context and contact with the Aymara Culture its language learning occurs more easily. 

However, as for the English we could link it to another technique which obtained a high 

percentage in the data analysis, which was the reading of books, pamphlets, magazines, etc. 

everything fits written material. Perhaps, this was because the contact with native speakers 

of English is not common and its learning occurs in a more formal setting (lectures) or by 

the merely fact to be in tourist areas where there are ads or other messages in English. 

The results obtained in this section helped in the teaching-learning process as participants 

considered bilingual had some advantages because they could use techniques such as 

analogies, comparisons; they could decide whether the methodology provided them is 

useful in order to learn another language. 

2.5.1.3.  PRIOR TRAINING IN ENGLISH LANGUAGE 

This section was focused on gathering data specifically about English language, it means if 

the participant had some knowledge of the language, strengths, weaknesses, etc. in the use 

of it. In addition to the results it was seen the need to implement a diagnosis that reflects the 

level of English they had in case if they had studied the language before. 
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54%
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Although a little more than a half replied that they did not study English before, it is a 

significant number who said that they did (Figure 3).  

Figure Nº 3 

A. Have you studied English before?  

 

 

 

 

 

 

Thus the application of a diagnostic to see the level they had in the language (this 

information will be expanded later) was considered necessary. Also in this question it was 

added the explanation of why they did not studied it before, this was in order to see the 

reasons. Here, the participants who answered "yes" indicated that it was compulsory, or 

because they liked it or they needed it. Instead those who chose "no" said they had no 

interest in learning it or they had not time enough to take any English course. 

Other question given to the participants here was in order to know the type of English they 

learned (for the respondents who choose the option “yes” in the previous question) in this 

section from the 46% people who said that they have already passed English 29% asserted 

that they studied it on the school so it was a general English course. The little percent said 

that they took also general English in an institution and the 14% of the respondents said 

that they have passed specific English during their training in the UNIPOL (Figure 4). Also 

the respondents were asked to answer to the period of time of those English courses (Figure 

5) and it was found that the large length of time used to learn this language was by the 

people who took it on English institutes, followed by the people who learned it on schools, 

and the short length of time was attributed to those who studied the specific English lasting 

a year just two hours per week developing just listening, speaking and writing.   
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Figure Nº 4 

B. What kind of English and Where? 

 

Figure Nº 5 

C. How long have studied English and what skills have you 

developed during that time? 

ENGLISH KIND YEARS HOURS/WEEK DEVELOPED SKILLS 

General English 

(School) 
1-4 2-3 

 Writing  

 Listening 

 Reading 

General English (CBA) 2-3 4-6  All the skills 

Specific English  

(UNIPOL) 
1 2-3 

 Listening  

 Speaking 

 Writing  
 

 

2.5.1.4.  OCCUPATIONAL PURPOSES REGARDING ENGLISH 

LANGUAGE 

In this section, questions were useful for the development of the guide since it was done a 

text in a specific way for the Tourist Police officers, this text helped as the main material in 



the class. The answers gathered here reflected the needs of the participants in relation to the 

English language and their working area, it means, they provided information that was 

useful for letting them to perform themselves in their jobs as Tourist Police officers. 

In this section, in the first question the results showed that a minority did not have the 

willingness to take the course because they argued the lack of time and in one case the 

dislike for the subject. However, most of the officers were willing to participate in our 

project and it was very favorable for this work (Figure 6). The reasons why they held this 

position is that they considered that English language is necessary in their jobs as Tourist 

Police, to communicate, that is, to understand and to be understood by foreign people as the 

English language is not only spoken by people from the United States or English people but 

also by other tourists of different nationalities. 

Figure Nº 6 

A. Would you like to participate in an English program 
specialized in your workplace? 

 

Also in this part there was a question in relation of the skills they thought useful for them, 

and the result gathered said that they preferred to give emphasis to the speaking and 

listening skill rather than the other two skills (Figure 7).  

Figure Nº 7 

A. According to your needs at your workplace how should 

be the emphasis on the language skills? 
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Also the respondents indicated that the tasks more useful in their workplace could be: treat 

a foreign or being treated during a trip, choose by a higher percentage; then, to talk about 

consequences and causes of certain events; and finally, to retell situations, describe people, 

places, formulate and answer questions, with a similar percentage (Figure 8). The chosen 

options reflected the need to develop oral skills (listening and speaking) in English. This 

information was taken into account in the development of the topics and functions included 

in the textbook. 

 

 

 

Figure Nº 8 

A. According to your interests and your professional 

performance point out the level of importance that the 

following tasks have for you 



 

About the topics to cover in the course the questionnaire showed us that the issue of 

greatest concern to be addressed in the course was public safety, this is, to talk about the 

level of crime in our country, for example, thefts, robberies, scams usually denounce 

tourists also preventive measures to avoid this. Secondly, another important topic to be 

considered was the effective international relations, addressing issues of Bolivia type of 

relations with other countries, the number of visitors and the origin of them annually, the 



location of embassies and the functions that they perform in solving international problems, 

which often affects particularly tourists. Finally, other issues were taken into account with 

an intermediate percentage, they were health and goods and services (Figure 9). 

Figure Nº 9 

A. What topics would you like to cover during the 

program? 

 

2.5.1.5.  INFORMATION ON THE LEARNING PROCESS 

In this segment it was seen aspects concerned with the development of the course itself, 

such as the techniques, materials, activities and type of assessment to use, in other words, 

methodology employed. Besides, they were considered certain elements to carry out the 

teaching process, such as infrastructure, materials as radio, blackboard, etc. They were 

discussed in the interview, since it was an issue related to the officers of the unit and not so 

much with the patrol group. 

In relation to the way of working in the class the respondents chose in favor to the 

teamwork by doing the practices with the whole group and in pairs (Figure 10). This was an 

incentive in this project since the communicative approach involves learning a language 

through teamwork and develop the skills of speaking and listening, this also helped to 



implement technical characteristics of this approach as: role playing, simulations, etc. 

which were very useful for the staff to which our work was intended. 

Figure Nº 10 

A. How would you like to work in classes? 

 

 

According to the methodology to use, the respondents believed they would learn better 

going from theory to practice (figure 11); this is following a deductive method, which was 

necessary and was used as the difficulties arise during the development of the program, but 

by the nature of the methodology used frequency induction was higher. 

 

Figure Nº 11 

A. How do you think you would learn English better? 



 

 

Taking into account that the use of a pure method is utopian, also it does not always work, 

usually the most recommended is the eclectic method, and the communicative method is 

considered in that way because it has no restrictions on. As for the methodology to be 

employed this may vary depending on the circumstances and needs of students and even 

more if we consider that this is a course for specific purposes, in which case one of the 

main objectives is to provide as much information according the needs they had. 

Concerning the activities to use in the course most favored by respondents were: first learn 

through conversations; second, with a similar percentage of practicing activities with role 

play to represent real situations and listen to music in English were selected (figure 12). It 

can be seen that they were aware of the language skills they needed to develop (practice 

which involves listening and speaking skills). Likewise it confirmed the availability that 

they had to make teamwork or work in pairs aside individualism. 

Figure Nº 12 



A. Which activity (ies) do you think is (are) more practical 

to learn English in the course? 

 

In relation to the information collected regarding materials to use in the course, it was 

observed that the audiovisual material had higher preference (figure 13); nevertheless there 

were some shortcomings in terms of equipment in the institution this will be explained in 

the analysis of the interview. However, the data collected was of great help because it was 

used as a model for the development of different activities such as role play, inference, etc. 

Another of the materials considered useful for an English class is a book, for which the text 

guide was elaborated. 

 

Figure Nº 13 
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A. Which materials would you like to use? 

 

The errors in the teaching-learning process are unavoidable and it can be said that there is 

no learning if you do not make mistakes. But, how do the errors that occur in class can be 

overcome? Most of the officers agreed that the correction of errors should be done at the 

moment of occurrence and should be done by the teacher (figure 14). It can be considered 

that this was because they see the teacher as one who has the knowledge and who is the 

center of the learning process, however under the communicative approach learning 

through error is significant. 

Figure Nº 14 

A. How would you like to be corrected when you do mistakes 

during you participation in any activity during the class?  

About the examinations the officers believed that oral tests must be made through 



discussions in pairs and written evaluations should be multiple choice (figure 15); as a 

result it was important to reflect that this kind of technique for evaluation, in both cases, it 

was compelling as it solved problems of time factor. This helped in the methodological part 

of the project for the assessment of progress of each of the groups, it was essential to see 

how effective was the methodology used in the course as well as the achievement of the 

goal of providing the participants with the tools needed to manage in their work with the 

English language and thus also to improve their services towards the population that they 

have to help and assist. 

Figure Nº 15 

A. How would you like to be evaluated? 

 

2.5.2.  SECOND INSTRUMENT – INTERVIEW 

With the data collected using our second interview we gathered important information and 

also data that confirmed what was found in the questionnaire. Mainly this instrument 

helped us to find the target situation needs, it means, necessities, lacks, wants; and the 

learning needs of the participants those helped us to develop a course design based on their 

needs, also it was important to apply it, not only to the personal of the Tourist Police but 

also to the manager of this institution too, taking into account the same points, but also 

other aspects that aided us to know more about this institution, its staff and the opportunity 

and availability to develop the present project. 

In the interview done to the commanding officer of the Tourist Police we obtained 

important information. First, in relation to the necessities the commander told that the staff 

of this institution fulfills many posts; because its job is rotatory. He also mentioned that 



inside the personal they accomplished tasks of patrolling, secretaries, couriers who had 

direct contact with foreigners in case of accusations or other issues. Thus, their work 

demands mainly the knowledge of English language:  

“(…) el universo de personas que llegan a nuestro país (…) generalmente llegan con 

el conocimiento en el idioma inglés que hoy en día es el idioma universal aun sean 

europeos, aun sean franceses, alemanes , japoneses, asiáticos que hablan un idioma 

diferente al nuestro la mayor parte de estas personas que llegan a nuestro país tiene 

un conocimiento medio alto del idioma inglés para poder interactuar en el país al 

que ellos viajan, así que si resulta importante el tener conocimiento de un idioma 

extranjero principalmente el inglés”.  

The lacks that the institution had regarding this target language is huge because as the 

officers worked in other police bodies they sometimes receive some courses in that place so 

it is necessary to give them specialized courses when they arrive to this institution: 

 “(…) en la mayor parte de los casos estos funcionarios han cumplido funciones en 

diferentes unidades y han tenido cursos operativos y en algunos casos en unidades 

especiales de la policía boliviana”. 

Also there was a lagoon regarding this foreign language what represents a problem for 

developing efficiently their tasks of prevention or helping by solving a problem:  

“nuestro personal no conoce, es decir tiene un conocimiento muy muy reducido del 

idioma entonces (…) se tropezaba con muchos problemas de poder conocer de qué 

se trataba el problema, donde había ocurrido, que es lo que quería el extranjero, 

como se le podía ayudar y que orientación se le podía realizar (…)”. 

Regarding wants the commander realizes that to know the English language is not just for 

the benefit of the institution but also for the individuals that know it:  

“ha ido generando en el personal la necesidad del conocimiento en el idioma, es 

decir el ejemplo de contar con personas que si saben el idioma les ha demostrado 

que mejora su trabajo, les mejora condiciones de su relación con los turistas y 

principalmente les permite abrir otras opciones también a nivel institucional que el 

idioma inglés les podría facilitar para un futuro”. 

This idea helped to motivation to learn this language from the part of the police officers.   

In order to develop the course the commander helped us to establish the place and the time 

to implement the ESP course arguing that moment there was no a correct location to 



develop this kind of classes but they as part of the Command and the Sub-command tried to 

solve that situation: 

“(…) lamentablemente no se cuenta como unidad operativa se cuenta con los 

ambientes necesarios para llevar acabo con condiciones logísticas para hacer un 

curso de esta naturaleza aspectos que se van subsanando dentro las posibilidades 

que los que cuenta el comando y subcomando de la policía turística (…)”. 

Talking about the time he suggested that this can be implemented in the morning and also 

he gave his reasons: 

“(…) si utilizamos sus horas de descanso el personal no se va encontrar motivado, 

supongo que lo más adecuado y lo más óptimo es usar horarios que, en el que el 

personal desempeña funciones dentro de la institución pero que también no 

perjudica al desarrollo especifico de las tareas que ellos realizan pues por eso es 

que lo más conveniente es usar los horarios de inicio de jornada, temprano por la 

mañana (…)”. 

It showed us that he agreed with the course that the best moment to implement this course 

was in the morning with the objective to not use their break time because it could decrease 

their motivation, besides this time was suitable because they were going to be in good 

conditions to learn rather than other schedules. 

In the interviews done to the people who control the patrol group the results agreed in 

relation to the target situation needs in the three aspects. First of all, talking about 

necessities they realized that they needed to know the English language because its job 

requires it hitting that their services are mainly related with prevention and help. There are 

many lines in which we can find that information for example:  

“La nuestra es de la prevención y la colaboración a los diferentes turistas que llegan 

a visitar nuestro país (…) entonces nosotros estamos patrullando tanto de día como 

de noche con servicios también de inteligencia que tenemos a nivel La Paz para 

poder digamos tratar de minimizar todos los riesgos que pueden tener los turistas de 

aquí nuestra ciudad”. 

Besides, they realized the need to learn English language, because most of the time they 

faced problems at the moment to communicate with foreigners who speak just English:  

“…la unidad de policía turística tiene algunas falencias como ser que algún… la 

mayoría del personal no sabe hablar el idioma inglés entonces necesitamos de 



traductores, estamos con celulares, internet para escuchar o entender a las personas 

que vienen”,  “…el idioma inglés es muy importante ya que todos, la mayoría de los 

turistas hablan el idioma inglés más que sus idiomas entonces es la única forma de 

comunicarnos con ellos para atender cualquier caso o denunciar cualquier 

irregularidad”. 

In relation to the lacks there was a previous knowledge that some of the officers had 

because they took an English course which was considered as specialization in the training 

inside the UNIPOL, this assertion confirmed the section of previous English language 

training of our questionnaire in which some officers said that they have learned English 

before:  

“No, cuando nos cambian de unidad solo nos cambian no nos dan ningún equipo, 

eso ya lo realizamos en cursos especiales en la academia nacional de policías 

cuando egresamos o en cursos especializados”.  

Regarding the wants the officers interviewed showed an interest in order to develop the oral 

skills it means to speak and to listen and understand to an English speaker showing that 

they do not give much emphasis to the writing and reading skills but they understand also 

that to perform those abilities are complex and it requires practice and time but they wanted 

to at least understand and being understood by the foreigners:  

“Más que todo orales, no, ¿Por qué? porque la comunicación que realizamos no es 

tanto escrita…”, “Tener una charla si bien no fluida porque el curso de inglés tengo 

entendido que es por lo menos un año y medio a dos años para que uno pueda 

hablar (…)”; “Las habilidades que deberíamos desarrollar es la… hablar de 

corrido como se dice vulgarmente o y entender de manera rápida…”. 

Regarding the learning needs some contextual factors that arises in the answers of the 

respondents were the methodology that they would like to use and that we consider 

essential for instance to talk or to listen to real native speakers:  

“Escuchar música en inglés que la mayoría de las personas creo que hace eso y 

tratar de hablar con otra persona que si sepa el inglés” and “(...) si uno no practica 

o no conversa con sus mismos camaradas, o con la misma gente no, es decir 

acercarse a un turista y tratarle de hablar bien inglés a modo de practicar”.  

Besides, another aspect was in relation of the schedule that they would like to establish for 

the courses and both respondents disagreed because one of them wanted to have classes in 



the morning and the other at night. Likewise, it was also mentioned that the group can be 

affected by the incorporation or the abandonment of the staff; by the change of the staff 

without any advice. The respondent held that the officers can be years, months, weeks and 

even days in the institution which can represent a problem for the project.  

Furthermore, we considered that it was important to know what do the Tourist Police 

officers think about the needs that they have regarding to English language. For that reason 

we interviewed two people a woman and a man. Also in the analysis it was directed to four 

aspects: needs, wants, lacks and contextual factors. 

About the needs that they had in order to know English they knew the importance to speak 

this language specially when they meet tourists who only speak English, they expressed 

that they had some problems at the moment to fulfill some reports or to give information, 

so it is evident that they realized about their necessity towards English learning: 

“(…) más que todo en cuanto al idioma inglés he visto que hay asiáticos que llegan 

que son ingles cerrados (…) hay veces que hay reportes de que les hayan robado a 

los turistas a veces no les podemos comprender tenemos que darles nuestros 

celulares para que traduzcan con el”; “La base fundamental en si es el idioma 

inglés pero la mayoría no sabemos hablar inglés”. 

About their lacks they agreed that their worst lack gap was the lack of English language and 

that they needed also to know other issues for example places, locations but they can deal 

with that but not with this foreign language knowledge 

“(…) no sabemos inglés, se podría decir la peor falencia después de que digamos 

que los funcionarios sepan digamos los lugares, los hoteles los hospedajes sí”. 

Their wants showed by both was to learn English in order to be able to understand the 

tourists and develop preferably some language skills like speaking and listening  

“Hablar fluidamente, poder comunicarme más que todo”.  

Also the willingness of being part of an ESP course for them was well received:  

“La verdad no solo por mi hablo si no por todos, todos están entusiasmados en 

aprender algo más para poderse desarrollar y desenvolver mejor en el área 

turística”.  



To finish with the interview we asked about the contextual factors, it implied the time in 

which they could feel comfortable for taking the course and the way in which they could 

practice the target language and they mentioned the Schedule in the morning or the time in 

which they rested and the way in which they could practice the language they agreed that 

they needed practice among them and with foreigners: 

 “por mi todo los días (…) creo que la mente está fresca en las mañanas” and about 

the practices: “(…) primero entre nosotros perfeccionando y afuera ya 

practicando.”. 

The analysis done here was extracted from the whole interview which is going to be 

attached in the appendix section in the page 16 (Appendix Nº4) 

2.5.3.  THIRD INSTRUMENT – DIAGNOSTIC ENGLISH LANGUAGE TEST 

The test was applied to 23 members of the Tourist Police in La Paz Bolivia in the location 

of Pando Street with the main objective of measuring their English knowledge and for that 

reason they were evaluated the vocabulary, grammar, functions, speaking, listening, 

reading and writing. In order to understand better the analysis made of this data collection 

technique, the scores were divided into the following parameters. 

80 – 100  EXCELLENT 

60 – 79  GOOD 

40 - 59 REGULAR 

20 - 39 BAD 

0 - 19 WEAK 

After doing the analysis of the English language test, which shows us the English 

knowledge that the population had regarding to this foreign language the data collected of 

the sample showed us that the English knowledge is: weak  61%, bad 22%, regular 13% 

and just 4% that represent to an individual had a good level of knowledge. According to the 

chart (chart 6; Appendix Nº 4.3.) most of the participants answered correctly in the section 

of function and grammar but they did not achieve the half neither of the expected score, 



maybe because their job implies the interaction with foreigners they hear common 

questions and answers creating their English basic background.  

Talking about the other sections, in the four English language skills and vocabulary they 

present low scores in relation to the expected, according to this data achieved we are going 

to elaborate the course and in order to see the increase of their abilities in the using of the 

target language.   

2.6.  CONCLUSION OF DATA COLLECTION 

Through the data collection instruments we gathered the following conclusions: 

According to the questionnaire applied to the sample and after doing an analysis of the data 

collected it was found that the officers from the Tourist Police Institution were aware of 

their needs regarding to this foreign language. In fact, they realized about their functions in 

their job they knew that to learn English language is essential, if they want to fulfill 

effectively their tasks of helping tourists by giving directions, preventing them from 

delinquency, assisting them in any crime report or just by giving information that the 

foreigners ask to the police officers.  In the questionnaire it was found also, that the sample 

has learned or acquired another language besides their mother tongue and it was helpful in 

the course because of the methodology that they could use during the course. Also, to 

design the ESP course we found important information about the topics, methodology, 

materials and evaluation that our participants would like to use or to cover. However, it is 

clear that some aspects were not going to be covered totally because of external factors but 

we tried them to learn the Basic English vocabulary, phrases or structures useful for them at 

the moment to interact with the foreigners and so satisfy their expectances from the course. 

By the interview also it was seen that the staff itself as the commander of the institution 

were aware of their necessities as social servers the same as in the questionnaire. The 

necessity to speak a foreign language especially English language is a clear argument in 

favor to develop this project. The necessity to communicate with foreigners, not only 

Americans or British people, but also with travelers from other countries, where they learn 

English as a means of communication, (that because of the nature of the language by being 

known as universal). The needs also reflected the wants of the participants and showed us 

the predisposition and motivation that the officers had regarding to the ESP course. 



Obviously the lacks are related to the needs and the wants and it was the main objective to 

fill this blanks that the Tourist Police officers had and did not let them to fulfil properly 

their job. Finally, in this section the aspects found to develop the course also arose in the 

interviews done concluding and arriving to a proper schedule and locations to carry out this 

English course for this Police Institution and making some future plans to deal with the 

changes of the current staff. 

Once the interview and the questionnaire was applied they were analyzed and it was seen 

the necessity to ask the participants to take an English language test prepared to see the 

level of the people who argued that they had already learnt English before. The conclusions 

after evaluating them and gathering an average score by the whole course we realized that 

the number of officers who had a little bit more knowledge of this target language was not 

so significant, it means that most of the Tourist Police did not have even a bad knowledge 

of English. However that short number of participants who showed a high level of English 

in comparison to the rest of the group were so important for the class because the rest of the 

class could learn with the help of them or ask them since it is easier to ask to a partners than 

an estrange in early stages. 

Because of the conclusions at which we arrived thanks to the data collection instruments 

the course was designed especially for them and it was applied by according to their needs 

and availability. 

 

 

 

 

 

 

 

 



CHAPTER III 

PROPOSAL  

3.1.  PROPOSAL  

The proposal started having the certainty of the institutional agreement between the Tourist 

Police institution and the Linguistic and Language Department which we can find in the 

document that is attached on the section of Appendixes. (Appendix N°1) 

In this project the methodology was based on the Communicative Approach, and as his 

name says it is focused in the communication, in other words they were emphasized mainly 

the speaking and listening skills, during the activities the participants had to interact with 

their partners or in groups, it allowed the students put in practice all they have learnt during 

the class. Taking into account this aspect, this approach is very useful to teach English for 

specific purposes. 

Generally ESP course is focused to specific skills (it can be reading, writing, speaking or 

listening), in our work according to the results of the data collection (see page 29) the 

Tourist Police Officer needed to develop the speaking and listening skills more than the 

other skills, it is because they are frequently in contact with the population specially with 

the foreigners and most of them only speak in their native language English or they use it as 

a second language. For that reason we based our work in this approach, we consider that 

with this approach the Tourist Police Officers can fulfill their necessities. 

3.2.  RATIONALE  

The importance of any research is that its results have to be significant and useful for any 

situation or beneficiary. It is hoped that this work can give us some solutions to the 

problems that the Tourist Police from La Paz Bolivia deals with regarding the English 

language. The main goals of this work are the following: first of all, to help the Institution 

and each of the members that constitute it, the proposal is an alternative in the teaching 

English for the members of the Police Institution that can help to change the negative 

perception of the population about the services that this institution provides to the society. 

As it was said in the thesis carried out by Tupa (2013), where the tourist perception in 

relation to the service given by the Tourist Police is not enough and because the officers do 



not have knowledge of a foreign language, in this case the English language. As a 

consequence, the police officers are going to motivate themselves because it is so upset for 

them not being able to help the foreigners just because of the language, and once they can 

learn the basic English they feel that they could improve their services towards the 

foreigners and so to do better their activities through the communication using this target 

language. 

Secondly, this proposal has as objective to elaborate a course design specifically for this 

field, which can be applied for anyone who has the ability on teaching English. Besides, 

considering that the job of the members of the Tourist Police is rotatory this course design 

can be used as needed; having in consideration that the population or universe shares their 

needs regarding to this foreign language in their job situation. This can be helpful because 

the institution can decide when could be necessary to put on some short classes of English 

for specific purposes and just could rest to hire someone specialized for this, who could use 

this design proposed and save oneself time for elaborating their own course design, 

activities, materials, etc. Furthermore, this design can be adapted and used for other 

students, obviously associated with the area of tourism. 

Finally, this work tries to drive the English for Specific Purposes (ESP), which is helpful 

for these situations; because it attempts to satisfy the actual students need concerning 

English and help them to have a good performance, in this case, in their job using this 

language. On the other hand, an ESP course is practical since generally it implies a short 

length of time, but it does not mean a less profitable course. Moreover, the methodology 

intended to use in the classes are according to the students “target situation needs” (“Target 

Needs” a classification of the needs according to Hutchinson y Waters, 1989). 

In summary, this project finds its justification in the intervention inside the Tourist Police 

since it contributes to the training of the members from this Police Institution and 

consequently it helps to the institution, as this could offer better services. This can be done 

by the use of a course designed for specific purposes and according to the participants 

needs which will be used as a means of instruction in this institution. 

3.3.  OBJECTIVES  



3.3.1.  GENERAL OBJECTIVE 

To provide the members of the Tourist Police with the basic communication skills on the 

performance of English language with specific purposes, in order to improve their 

professional development related to tourism situations. 

3.3.2.  SPECIFIC OBJECTIVES 

 To gather information about the student needs in relation to direct and indirect 

aspects of the English language teaching-learning process  

 To diagnose the student needs regarding the knowledge of the English language. 

 To analyze the student needs based on the diagnosis made, in order to identify the 

information that they need to learn. 

 To develop materials, activities and techniques that promote the improvement of the 

four English language skills, speaking, listening, reading and writing in the Tourist 

Police Institution. 

 To apply a course design based on the communicative approach centered in the 

tourism field. 

3.4.  ACHIEVEMENT INDICATORS   
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GENERAL OBJECTIVE INDICATORS RESULTS 

 To provide to the members of the Tourist 

Police the basic communication skills on 

the performance of English language 

with specific purposes, in order to 

improve their professional performance 

related to tourism situations. 

 Application of the Pre-

test and Post- test 

 

 

 The number of the 

participants who 

achieve more than 

the 51% on the final 

scores  
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SPECIFIC OBJECTIVE INDICATORS RESULTS 

 To gather information about the 

student needs in relation to direct 

and indirect aspects of the 

English language teaching-

learning process. 

 The application of the 

questionnaire and the 

interview to the sample 

 The establishment of the 

schedule, location and 

methodological aspects 

of the class, such as 

evaluation, skills to be 

emphasized; materials, 

techniques and activities 

to be used.  

 To diagnose the needs of 

students regarding the knowledge 

of the English language. 

 The answers gathered on the 

diagnostic test 

 The elaboration of the 

syllabus according to the 

students’ needs taking 

into account the content 

for each unit.  

 To analyze the data gathered 

with the data collection 

instruments applied, in order to 

identify the needs of the students. 

 The charts and pies done to 

get percentages about the 

three instruments applied to 

the sample. 

 The conclusions of the 

data analysis to support 

the project and all of its 

development. 

 To develop materials, activities 

and techniques that promote the 

improvement of the four English 

language skills, speaking, 

listening, reading and writing in 

the Tourist Police Institution. 

 Adaptation or creation of 

materials, activities and 

techniques done for the 

classes 

 The materials, techniques 

and activities promoted 

oral skills rather than 

written skills 

 To apply a course design based 

on the communicative approach 

centered in the tourism field. 

 Oral practices with 

foreigners using English 

language considering the 

correct vocabulary, 

grammar and functions. 

 The class was developed 

in seven months where 

the Tourist Police 

Officers got the basic 

level of English for 

Specific purposes in 

tourism and police 

issues.  

 



3.5.  WORK PLAN  

According to Tintaya (2008) “The work plan is an outline or guide of the sequence of 

activities and stages to be developed through the implementation of the proposal in the 

guided work”. Therefore, the work plan will be reflected bellow. It was divided in fourth 

stages, the first stage is about the literal review, meetings with the head of the institution, 

the application of the instruments for the students’ needs and the analysis of the data 

gathered. The second stage was related with the elaboration of the syllabus, it means, the 

elaboration of the content, materials and activities to develop in the class. The third stage 

was related with the development of the ESP course. And finally, the fourth stage was the 

evaluation of the whole course doing practices in the bus station and in the cemetery, the 

police officers work with the foreigners who arrived to La Paz City from other places 

giving important suggestions.   

 

 



 



 



 



 



 



3.6.  SYLLABUS DESIGN  

The syllabus design is one of the important steps inside of this project because it is 

considered as a kind of guide, and it is used in order to predict what can the students be able 

to do at the end of the course, as was quoted in the theoretical framework Hutchinson and 

Waters (1987) claim that “this document say what will be learnt” and the manner in which 

the new knowledge is going to be taught. 

The syllabus is developed in relation with the type of method or approach that is used to 

teach a target or second language, in this case we have to take into account that this work is 

based in the communicative approach, it means that the design of syllabus is based on the 

functional – notional syllabus, in other words, the course is not going to be focused on the 

grammatical items besides is centered on communicative purposes. In order to elaborate a 

useful syllabus for this course of ESP the functions that the Tourist Police Officers needed 

to learn were selected with the help of the needs analysis, and according to it, it was 

selected the approach too.  

In our work the syllabus is divided in 10 units, preceded by an introduction to the English 

language which is composed by the basic vocabulary. The ten units are grouped in three 

modules (the first module has three units, the second module has four units and the third 

module has three units), each unit presents different topics and furthermore each of them 

has a specific function, inside of the units it is included the sections of vocabulary, 

listening, speaking, grammar, reading and writing.  

 

 

 

 

 

 



 



 



3.7.  LESSON PLAN  

Mellisa Kelly (quoted in a website by Amslen 2012) defines a lesson plan: 

 “…as a framework and a road map, which each teacher will create using an 

individual style. A good lesson plan is one that sees the big picture but includes 

detailed information for each activity. It's a good idea to organize your lesson 

plan as a unit plan. Each unit plan will cover a particular topic, and may be 

broken down into daily plans”.  

In this sense we are going to show the example of a lesson plan per unit inside the guide 

book, it means ten lesson plans just of the beginning of each unit in order to reflect the way 

in which we developed the classes. In our example, we considered the basic aspects, like 

the level, schedule, age of the students, the location in which the classes were carried out, 

the aims (personal and learning aim), objectives (functional and grammar objectives) to be 

achieved and the anticipated problems for each class. After that we described the content of 

each unit, the procedure of the class, the way in which the students work and the material 

used during the day. Below, we are going to show an example of “Unit One: What’s your 

nationality?” developed in one day: 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.8.  PROCEDURE OF THE LESSON PLAN 



TIME: 90 minutes 

LEVEL:  Basic 

NUMBER OF STUDENTS: 16 

UNIT: Unit One “What’s your nationality?” 

OBJECTIVES:  To talk about personal information 

 To use correctly the verb “to be” in affirmative, negative and 

interrogative sentences.  

SKILLS: Integrated skills 

STARTING THE CLASS 

 

The teacher started the class by using different materials to each 

student, such as cards in which there were telephone numbers, 

words, dates, and objects of many colors. 

The task was that each police officer had to choose a card without 

seeing the content, and then in relation to it he or she had to answer 

to the question given by the teacher. 

WARM UP: 

 

According to the guide book it was presented some flags of 

different countries 

The tourist police officers had to look at the flags and say the name 

of the country (using their mother tongue) 

The teacher shows pictures of different famous people and the 

students had to tell the nationality of them (it was allowed to use 

their mother tongue) 

PRESENTATION: 

 

The teacher explains the students about the importance of the unit 

and the class 



In group, it was done a list of the different countries in English and 

its nationalities using the blackboard. 

The class practiced the pronunciation of each word in chorus 

PRACTICE: 

 

The students did the exercise presented in the book by correlating 

the flag with the correct nationality 

PRODUCTION: The students work in pairs using the pictures of the famous people 

to use the new English vocabulary learned. 

They had to formulate questions and answers in pairs about the 

pictures: 

 What’s his or her name? 

 What’s his or her nationality? 

 Where is he or she from? 

 

3.9.  REFERENCE FRAMEWORK  

3.9.1.  FOUNDATIONS 

The teaching of English language is of great importance in the field of tourism, in this case 

the present work is related to this area because it is advocated to teach English to Tourist 

Police officers. Making a review of literature it was found some works carried out in this 

institution but they were developed from different points of view. For instance there are 

studies that just want to describe and other that involves the application of a course directed 

to teach English and even French but covering it with a different curse design. Thus for 

those previous studies and because of viewing the truth on the society this work was 

thought as necessary. 

Some related works are the following: The research "Conocimiento del idioma inglés y 

Calidad en los Servicios de Información y Seguridad de la Policía Turística de la ciudad de 

La Paz 2011", carried out by María del Carmen Tupa Vargas (2011) from the Tourism 



department, which was a descriptive research, she tried to analyze the influence that the 

English language knowledge has on the tourist services given by the Tourist Police officers 

regarding some topics like providing security and giving information to the visitors in La 

Paz city. Some conclusions at which she arrived were that according to the foreigners’ 

perception the service provided by the officers is poor because it is missing the knowledge 

of a foreign language (English language). Thus it can be said that a weakness in the tourism 

field which affects the promotion of our city in other countries around the world are the 

security and the service of giving information which needs improvement. The staff of the 

Tourist Police agreed on the importance to have knowledge on English language in order to 

improve their services in their job. In order to solve this problem it was possible to 

implement a program to teach English for specific purposes regarding tourism in order to 

improve the communication and the service given by the staff would be efficient.    

Another work related was the following, but it is important to mention that it was done just 

a pilot test of it and not the proposal itself. That research was developed for the police 

officers in general but it was important for this present work because of the approach in 

which it was boarded. In the work: "Propuesta Metodológica Para La Enseñanza del 

idioma inglés con Propósitos Específicos a través del Método comunicativo para Los 

Efectivos policiales de la universidad policial MCAL. Antonio José de Sucre de la ciudad 

de La Paz” done by María Elena Flores Bautista and Gladis Mirian Quispe Aruquipa 

(2012) mainly the objective was to propose a methodology to teach English for specific 

purposes through the communicative method for students from the UNIPOL. In this project 

it was carried out just a pilot test from which it can be highlighted the conclusion at which 

it arrived; the knowledge of English language for this area increases the development of the 

four language skills focusing on the oral and speaking skills. As a result, the English course 

of ESP implemented facilitated the teaching - learning process in this institution.  

 

3.9.2. TEACHING AND LEARNING A LANGUAGE  

According to Bloomfield cited by Smolinski (2005) to learn and teach a language 

represents progress arguing that “just as the study of ancient languages is to preserve the 

cultural tradition so that of modern is to keep the community abreast of modern progress”. 



Besides of representing a way of extending the knowledge that an individual has, learning 

is also a process which is not something easy to do and it involves a set of steps and a 

psychological process. Teaching is a way of facilitating or guiding the learning of the 

students and talking specifically about language teaching is provide them with the 

language model that they are going to follow. Learning a language involves many aspects 

that can work in favor or against the learning process as Strevens (1984; 12) points out:  

“There is, in addition, a constant tension between those forces or elements or 

factors that work against learning a language, and those forces or elements or 

factors that work towards learning a language. The teacher's task is threefold: (i) 

to know and understand the language learning process as a whole, and its various 

elements; (ii) to recognize the evidence and the symptoms of the contrary forces 

that reduce learning and to know what can be done to counteract them; (iii) to 

know how to foster the positive forces, those that conduce to learning a language 

well.” 

Thus, it will be said that in teaching-learning process there are factor that intervene 

negatively and teachers have to detect them in order to improve the teaching and learning 

process. 

3.9.3.  IMPORTANCE OF TEACHING ENGLISH FOR COMMUNICATION 

In communication learning new languages is very important because while more languages 

will be spoken, more benefits you can have considering globalization, technology and the 

internet, English is considered the key language. Besides, many countries acquired it as 

their second language, for that reason the process of teaching-learning English is important. 

We have to take into account that the basic rules of a language is essential to be able to 

express both orally and in writing, if we refer to the learning of a second or target 

language, this work should be more arduous because it will be different than mother 

tongue mainly talking about grammatical rules, punctuation and other aspects.  

3.9.4.  LANGUAGE TEACHING APPROACHES AND METHODS 

Over the years, almost since the study of Latin began, they have developed different 

approaches and methods for teaching language, but it was not until the sixteenth century 



that the French, Italian and English gained greater importance as a result of political 

changes (Richards and Rodgers 1998: p.9). As it is known each student has different ways 

to learn for that, methods and approaches were developed and they help with their basic 

needs, in order to facilitate the teaching of a second language because they often can 

become tedious resulting in an insufficient level of L2 learning. 

We note that the methods usually have three main parts according to Richards and Rodgers 

(1998: p. 23) the first is the "approach", for this concept, take into account Anthony’s 

proposal, who says that "the approach refers to the theories about the nature of language 

..."; the second is the "design", here the objectives were stated, the kind of program to have, 

the students and teachers role, the materials and the way in which they are going to be 

employed; finally the "procedure", referring to practices and behaviors to develop in class. 

In sum up, teaching methods emerged about every quarter of a century, with each new 

method breaking from the old but at the same time taking with it some of the positive 

aspects of the previous paradigms. Nowadays, there are new methods to teach English 

giving more emphasis to the functional aspect of the language.  

3.9.5.  COMMUNICATIVE APPROACH 

This method is mainly based in the language functions because according to the theory the 

students need to know the meaning and the functions to ensure that transmit the right 

message to the receptor. Richards (2006) argued that: “Learners learn a language through 

the process of communicating in it, and that communication that is meaningful to the 

learner provides a better opportunity for learning than through a grammar-based approach.” 

(p.12). Also Sauvignon (1972, 1983) quoted in Richards and Rodgers (1986) says “reject 

the notion that learners must first gain control over individual skills (pronunciation, 

grammar, vocabulary) before to apply them in communicative task; she advocates 

providing communicative practice from the start of instruction.” 

Both authors agree that students need to practice target or second language in order to learn 

it, and also the other skill will be learned consequently. On the other hand, the role of the 

teacher was criticized because there was a polemic about the no native teachers who can be 

capable to elaborate the program, the material and so on, but it was not a strongly critic. 



3.9.6.  COMMUNICATIVE LANGUAGE TEACHING FOR ESP 

It is considered that the use of CLT in order to teach English for specific purposes is better 

because with the help of this method the students can learn at least what they need for their 

area or work, Richards (2006) supports this concept and thinks that:   

“Advocates of CLT also recognized that many learners needed English in order to 

use it in specific occupational or educational settings. For them, it would be more 

efficient to teach them the specific kinds of language and communicative skills 

needed for particular roles, (e.g., that of nurse, engineer, flight attendant, pilot, 

biologist, etc.) rather than just to concentrate on more general English.” 

Like this method is focused in the functions, it allows the students can practice the language 

taking into account the cases in the reality in which they will use the target language. For 

that reason it is considered appropriate for ESP. 

3.9.7.  DIFFERENCE BETWEEN ESP AND EGP 

Today, learning a second language has become very important and necessary, especially in 

our society, we talk about learning English as a foreign language and native languages such 

as Aymara, Quechua etc. Learning each of these languages depends heavily on the 

objectives or goals that are expected to achieve at the end of the course. Specifically talking 

about teaching English as a second language or as a target language, it can be divided into 

two branches such as ESP (English for Specific Purposes) or EGP (English for General 

purpose) According to Rahman (2015): 

“The most important difference between ESP and GE (General English) are the 

learners and their purposes for learning English. (…)GE (General English) and 

ESP differ not only in the nature of the learners, but also in the aim of instruction. 

In fact, in General English teaching, all four-language skills; listening, reading, 

speaking, and writing are stressed equally. However, in ESP it is a needs analysis 

that determines which language skills are most needed by the learners and the 

syllabus is designed accordingly.”(p.24) 

So the differences between these two branches of teaching English language lie on the type 

of students but especially in the needs that they have at the moment to learn the language. 



For example, it is not the same to learn English for everyday use, that to learn English in 

order to improve the performance inside of the professional area. Indeed, following the 

quote, the language skills that they expect to develop such as reading, writing, etc. and 

content to develop, they will also be a result of the student's needs. Therefore, as specified 

earlier the aims sought to learn the language are different and these will define the kind of 

English you wish to learn and the depth that you want to give. 

3.9.8.  ENGLISH FOR SPECIFIC PURPOSES (ESP) 

The English for Specific Purposes (ESP) took place and it was evolving since the 60’s due 

to many factors such as the Second World War in 1945 and the importance that on those 

times arises referring the English language as a language of science, technology and 

economy promoting so the learning of this language in specialized areas. 

The most known authors argued that it is difficult to give an accurate definition of what 

ESP is. For Hutchinson and Waters (1987) 

“…ESP is not a particular kind of language or methodology, nor does it 

consist of a particular type of teaching material. Understood properly, it is an 

approach to language learning, which is based on learner need (…) in which 

all decisions as to content and method are based on the learner’s reason for 

learning”. 

Another author Strevens (1988) defines English for Specific Purposes (ESP) by making a 

distinction between its absolute and its variable characteristics. He considers as absolute 

characteristics the following, ESP is: designed to meet specified needs of the learner; 

related in content (i.e. themes and topics) to particular disciplines, occupations and 

activities; centered on the language appropriate for those activities in syntax, lexis, 

discourse and semantics; is in contrast with General English. The variable characteristics of 

ESP may be: restriction to the language skills to be learned (reading only); use of no 

teaching methodology. Based on the definition given by Strevens, who defines ESP 

considering the absolute and variable characteristics, Dudley-Evans (1998) added other 

important aspects of  ESP:  

 Absolute Characteristics 

1. ESP is defined to meet specific needs of the learners 



2. ESP makes use of underlying methodology and activities of the discipline it 

serves 

3. ESP is centered on the language appropriate to these activities in terms of 

grammar, lexis, register, study skills, discourse and genre. 

 Variable Characteristics 

1. ESP may be related to or designed for specific disciplines 

2. ESP may use, in specific teaching situations, a different methodology from that of 

General English 

3. ESP is likely to be designed for adult learners, either at a tertiary level 

institution or in a professional work situation. It could, however, be for learners at 

secondary school level 

4. ESP is generally designed for intermediate or advanced students. 

5. Most ESP courses assume some basic knowledge of the language systems 

A brief way to understand what ESP means is the proposal from Cariaga (2008: p. 18) who 

holds four key factors in which ESP are based:  

1. The language specific need of the learner 

2. The learner’s needs of the field or discipline content (topics) occupation 

and activities 

3. The linguistic items such as syntax, lexis, discourse, etc. appropriate to 

those activities 

4. The emphasis on the relevant skill the learner need.  

These authors give us a clear idea of how should be understood “ESP”. So ESP is an 

approach to teach a language taking into account the learner’s needs in terms of grammar, 

lexis, register, study skills, discourse and genre. ESP is not the vocabulary teaching from a 

specific area but it considers other aspects of the language. So it is clear that grammar is an 

important part of the ESP training and in most of ESP courses there is a kind of structures 

that are taught compulsory but this will depend on the students’ needs. Besides a course 

designed below this approach should answer to these needs in terms of content, skills 

development such as speaking, listening, reading and writing. Also it has to be complete 

regarding the linguistic content that the students need in order to be able to perform well in 

their area through the English language.  Something that it is necessary to highlight is the 

idea of Strevens (1988) which says that ESP may be restricted to language skills; it means 

that in certain areas one skill could be emphasize because it should be framed by the 

students’ needs.  



3.9.9.  NEEDS ASSESSMENT 

As previously it was mentioned in the searching or in the recognition of the student needs 

certain instruments can be used, one of them is the diagnosis and about this Lázaro (2002) 

indicates that: 

"As the set of systematic investigations used to know an educational event with 

the intention of proposing suggestions and guidelines perfective; and we added 

that the diagnosis has to overcome the concept of quantitative measurement in 

order to, based on it and as on the qualitative or clinics assessments, make 

valuations of the entire education network, either relates to products, 

processes, people and institutions" (p. 98; own translation). 

Paraphrasing what was exposed by Lázaro we can say that the diagnosis is the searching of 

the problem intended to be studied once the difficulties are detected, thanks to this the 

process of the research will be more direct. This means, that given the existing 

shortcomings it will try to give a possible solution to it. 

There are several ways to identify the needs of participants in an ESP course. According to 

Cariaga (2008: p. 28) the most common tools used are: 

1. Diagnostic questionnaires 

2. Interviews to students 

3. Interviews to teachers 

4. Informal talks to authorities, designers, the discipline teachers, 

colleagues, employers. 

Each of these methods of data collection are not separated, in the contrary, as the same as 

occurs on field researches to use more than one instrument could be suitable to find the 

actual students’ needs. Once applied the questionnaire, test interview, or any other method 

required, it has to be done the needs analysis itself and after that, it has to be stated all the 

aspects concerning the ESP course. 

3.9.10.  DATA COLLECTION  

Data collection is an important step for the research because it provided us with the 

necessary material to intervene in the institution and simultaneously to achieve the 



objectives established. Thus, there is connection between the methods of collecting data 

with the project and the objectives stated. The collected data must be valid enough to be 

used. The validity of data can be increased if tool and quality of taking the data is valid 

enough. Taking into account that this work follows a mixed approach (quantitative-

qualitative) the availability of instruments to use increase but it was chosen the 

questionnaire, interview and a test, because it was considered that they will bring with 

enough information to attain the aims for this work. There are many instruments that the 

researcher can use but as it was mentioned before the researcher must choose the best, it 

means an instrument which can help us to achieve our research objectives. 

 

3.9.10.1. QUESTIONNAIRE 

Gomez (2006) defines the questionnaire as "(...) a set of questions regarding one or more 

variables to be measured. Basically two types of questions are considered: closed and open 

questions" (p.125). To develop the needs analysis in this project it was considered to 

develop our own questionnaire with closed and open questions. To facilitate the analysis of 

this questionnaire it was divided into V sections. 

 

3.9.10.1.1. INTERVIEWEE PERSONAL INFORMATION 

The first section was designed to collect personal information from respondent such as 

gender, age, position and responsibility in the institution and their mother tongue. 

 

3.9.10.1.2. LINGUISTIC INFORMATION AND PREVIOUS ENGLISH       

KNOWLEDGE 

The second and third sections were prepared to collect linguistic information and previous 

studies of English or some other language either foreign or native (Cariaga, 2008). This part 

helped us to develop the course design because with it, we found the way in which they 



have already learned a second language, in the case of those who did, and this was of great 

help to the methodology used in the course design. 

3.9.10.1.3. OCCUPATIONAL PURPOSES REGARDING ENGLISH 

LANGUAGE  

The fourth section was focused on the needs of the participants in order to learn the English 

language, which informed us of what they need within their workplace. For this, it was 

developed questions in relation to the skills that they consider should be focuses, tasks that 

should be performed in their work, what indicated us the functions that must prevail within 

the course, the topics they need to know and, of course, this define the vocabulary that 

should be used in the course design. 

3.9.10.1.4. LEARNING PROCESS INFORMATION 

The fifth section helped us to construct the course design regarding to the methodology. 

The questions in this section are referred to the way in which the participants would want to 

work, in addition what materials to use and activities that they consider relevant to their 

learning, on the other hand, it refers to the evaluation that they consider better to be done 

within the course. All this information aided to develop a course specifically aimed to 

individuals because with their answers they contribute to the project design. 

3.9.10.2. INTERVIEW 

It is true that the interview was one of the instruments less used in the latest years, there are 

still many touchy about the importance that this instrument can have at the moment to 

develop a research, perhaps this is due to complexity of the analysis depending on the   

number of respondents that one work with. However, being a means of direct information 

the data collected has a reliable character. At the same time, it was used the interview, as 

this tool helped us to corroborate the information collected through our first instrument. 

Following Hernandez, et al. (2006) refers to the interview suggesting that: 

… This is defined as a meeting to exchange information between a person (the 

interviewer) and another (the respondent) or other (respondents). In the latter 

case could be maybe a couple or a small group as a family (of course, you can 



interview each member of the group individually or together; this without trying to 

perform a dynamic group, which would be a group Focus). (p.630; own 

translation) 

Also, Likert quoted in Hernandez, et al. (2006) said: 

Until recently, obtaining information in the area of intergroup relations was 

dominated by the survey. But we have become critical of these surveys because, 

usually, they have used quite superficial techniques for information to gather 

information, rather than seek a deeper research as it is used in the interviews 

that give us some light on the motivations that there are behind the sentiments 

expressed by the interviewees. (p.2) 

Throughout the development of a work what is sought is gathering depth information as 

Likert says this is why when making simultaneous use of the questionnaire and interview it 

may obtain the appropriate information for an investigation. 

In this work they were applied 2 interview models (Appendix N°3.2) which are semi-

structured; it means that, a pattern of questions are presented and they can be changed 

according to the answers of the interviewee. The first was applied to the administrative 

level officers who helped to answer questions about the context of teaching and learning; 

on the other hand, the second was applied to the operational level (officers who patrols on 

the streets) in order to corroborate answers from the questionnaire, and so, to have fully 

explained and deeper answers, also it showed us the availability of time, motivation they 

have to learn English, and understand better how the institution is formed because that is 

essential to the English for specific purposes course design. 

 

3.9.10.3.  DIAGNOSTIC ENGLISH LANGUAGE TEST 

Paraphrasing the words of Seliger, H. and Shohamy, E. (1989) when someone is doing a 

research regarding second or foreign language learning, the principal instrument used in 

order to gather the data are the tests. Tests provide the researcher with information about 

the abilities that the subjects of study have at using a language in areas such as grammar, 

vocabulary, reading, speaking, and others. Thus in this research a test was used in order to 



see the knowledge that the officers have regarding the English language specifically in their 

area.  

In the first part, as a test, it has the name and the date. The name was a requirement because 

at the end of the project it let us to know if the participant increased or not his or her 

knowledge regarding to the English language. After that, a brief explanation of the test 

clarifying the objective of it was presented. Then each section containing its own 

instruction    

The test was divided in six sections. The first one is the vocabulary section which consisted 

on filling the blanks activity in order to see the knowledge of the lexicon related to the 

tourism and police area; functions, for the functions and grammar the exercise is matching 

some chunks of language and also multiple choice exercises; for reading, it is given a 

reading passage related to tourism in Bolivia and the task was answering the questions 

below it by identifying the specific answers or inferring them, also multiple choice and true 

false exercise: for writing, it was given a situation in which they had to perform functions 

writing approximately five sentences giving advises or suggestions; for listening, they were 

asked to listen an audio and giving answer to the exercises, after that writing a brief 

summary of what they understood of the audio (as it is measure comprehension it is 

accepted to use Spanish language) ; and finally, for speaking the teacher asked four 

questions orally and the participants answered using complete sentences. The objective of 

this test was to measure the knowledge of English language related to Tourism and police 

area, because what the project proposes is specialized English for the population and not 

general English. 

3.9.11.  ESP COURSE DESIGN 

Once it was gathered the information about the student needs and the analysis of them were 

carried out the following step for an ESP class is the course design. In the following 

diagram taken from Hutchinson and Waters (1987) they show us what course design is, 

claiming that “designing a course is fundamentally a matter of asking questions in order to 

provide a reasoned basis for the subsequent processes of syllabus design, materials writing, 

classroom teaching and evaluation” 



 

 

 

 

 
Factors affecting ESP course design 

 Hutchinson and Waters (1987: p. 22) 

 

 

 

Then, at the moment to develop the course design we have to think in everything for the 

class, it is answering the question of: what, related to the content to be taught; how, the 

methodology adopted for the class the theories for the basis of the course; who, the learners 

characteristics, the motivation that they would have, their learning styles, the teachers the 

other people that will be involve in the course like the head of the institution; why, the 

objectives for the course; where, the place at which the teaching-learning process is going 

to take place; and when, the schedule, the length of the course. 

3.9.11.1. ESP SYLLABUS  

The syllabus is an important part in a course design and to understand what is or what 

involves a syllabus Hutchinson and Waters (1987) argued that “A syllabus is a document 

which says what will (or at least what should) be learnt” likewise paraphrasing the same 

authors the syllabus is not a document that should be followed as an inflexible rule, it is 

that it can change or being adequate according to the objectives or goals of the learning 

process. 

Following to Cariaga (2008: p. 31) “the principles of organization which are applied in the 

construction of a syllabus are: selection, focus, subdivision and sequencing”. Hence, the 

content should be selected with the focus on the needs of the students, after that it has to be 

sectioned, in this aspect also she notices that this content should fix in the time established 

for an ESP course which normally lasts from four months to one year.    

  

 



Once is subdivided it should be arranged there are different ways to arrange the items to be 

covered for instance we can talk about a grammatical syllabus which as its name says it 

grades the grammar of the language to be taught from the easiest to the complex language 

structure or according to other aspects, for instance the previous knowledge that the 

students can have (topic syllabuses). In this apart it is important to see how the syllabus was 

organized in the present work and considering also the communicative approach.   

3.9.11.2. FUNCTIONAL- NOTIONAL SYLLABUS 

Since the language were taught it was adopted a grammatical essence it means that 

everything at the beginning was based on grammar, however nowadays it has changed for 

the reason that new ways to teach a language have appeared. The functional – notional 

syllabus is an answer to those ideas that to learn a language is communication and not just 

grammatical items. Cariaga (2008: p. 31) says:  

“The merit of this syllabus is that it places the students’ wishes and their 

communicative purposes at the center of the curriculum (…) and recognizes that 

the speaker must have a real purpose for speaking, since it is communicative it 

will be motivated.” 

Working with a syllabus of this kind does not mean that the grammar is going to put aside. 

In fact, the principle goal of the syllabus is to fulfil the learners needs, it is clear that 

working with this kind of syllabus is a little complex to choose what function is going to be 

taught first and which at the end but in order to solve this paradox it was seen at the results 

gathered from the needs analysis carried out from the population at which this course was 

directed.     

3.9.11.3. MATERIALS  

Another important aspect in a course design is the materials that are going to be used during 

the ESP class.  For choosing the appropriate materials it is possible to select it from an 

existing material and use it without any change or making some changes adapting it to the 

student needs or the last option to create the own materials for the course. 



In the matter Hutchinson and Waters (1987) state that: “…there is already an established 

tradition of ESP teachers producing in-house materials. Then, these may be distributed to 

other institutions or even published, but in general they are written by the teachers of a 

particular institution for the students at that institution” (p.106) 

This shows us that almost always the teachers who are going to work on training on ESP 

must to elaborate their own materials. This fact is noticeable for the reason that the 

students, the teacher, the objectives of a classroom in the ESP course are always different. 

Is not as the same as an EGP course in which we can find many materials to our 

disposition. For instance we can find books, handout, audios, etc.  

In contrast of course there are some books for an ESP class, but just few that share the 

topic and it has to be considered that they were developed for an specific kind of students 

after doing a needs analysis, so they can help us but not totally unless it was viewed to 

teach to students that share the same needs as the receptors of the pre-elaborated material.  

3.9.12. ESP METHODOLOGY - THE COMMUNICATIVE APPROACH (CLT) 

In contrast to other approaches and methods of teaching English as a second language or as 

a foreign language, the communicative approach was a major change going from what is 

now known as the traditional teaching model to a new model with different objectives. This 

method has been commonly used in teaching second languages originated in Britain and 

worked as educational changes were made. Chomsky (1957) quoted in Richard and 

Rodgers (1996: p.67) describes the communicative need in teaching a second language, he 

focused on the teaching of the four skills and not just as well as it does in most cases has a 

communicative approach. 

According to Richards (2006) “Communicative Language Teaching sets as its goal the 

teaching of communicative competence” (p.2) that is, its main objective is to develop 

"communicative competence" in students. According to Canale and Swain (1980) cited by 

Richards and Rodgers (1996: p.71) in his book "Approaches and Methods in Language 

Teaching" communicative competence has four dimensions: The grammatical competence, 

involves the knowledge of the linguistic code; sociolinguistic competence, includes the 

knowledge of the social context in which communication takes place; discursive 



competence, involves aspects of coherence and cohesion; and strategic competition, implies 

knowledge of verbal and non-verbal strategies of a particular language. 

As you can see, what previous methods did it is to develop or work only with the first 

competence leaving aside other important points in learning a language. A language 

contains much more than structures or vocabulary because this is used in a social context 

that creates conventional forms for each situation and for each context. 

There are many activities within this approach are significant and according how are 

applied these could be motivating. The important thing about each of the activities, such as 

games, maps reading, interviews, etc. is that they promote the use of language as a 

communication medium where a person have to interact with another individual using the 

linguistic resources to complete the activity. Also, these activities are authentic so students 

must perform body movements, facial expressions, etc., that are necessary in 

communication. 

The communicative approach was considered for the teaching language letting arise 

different teaching methods such as: Task based language teaching, content-based 

instruction, problem-based learning. At the same time Nunan (2004) mentions other 

methods within this approach "Other realizations that could fairly claim to reside within the 

CLT family include content-based instruction, text-based syllabuses, problem-based 

learning and immersion education "(p.10).  Below it is presented the most remarkable. 

3.9.12.1. TASK-BASED LANGUAGE TEACHING 

The task-based language teaching is part of the evolution of the communicative approach. 

To understand better this method we should take into account that a task is any activity that 

takes place in a time and a place. To Nunan (2004) a task involves a process with a 

beginning, middle and an end "the task should also have a sense of completeness, being 

able to stand alone as a communicative act in its own right with a beginning, middle and an 

end "(p.4). Specifically talking about the learning a language is trying to specific activities 

carried out within the class to which are assigned objectives, content, situations, and 

obviously the same activities are assessed. 



According to Cariaga (2008: p. 62) there are two types of tasks: "The Real-World Tasks" 

and "The Pedagogical Tasks". The first refers to the tasks carried out in real life like going 

to a store and buy products. In the other hand, the second refers to activities that take place 

in the classroom such as making summaries, diagrams, etc. any activity that only makes 

inside of classes and not outside of them. Today both types of tasks are being combined for 

example listen to the radio interview and take note of it. The good and bad of this is that 

while these tasks are being adapted often lose their natural essence. 

In the classroom the task is used as a vehicle for education and meaningful activities are 

performed using the language that the student wants to learn. These tasks should be 

designed to promote learning, so it should take into account the motivation, interest that 

they can and must awake in students. On the other hand, learning a language is different in 

a formal and informal context knowing that in this method the student should be able to 

negotiate the meaning, which does not happen in the classroom if a traditional method is 

used. 

3.9.12.2. CONTENT-BASED INSTRUCTION 

Content-based instruction according to Met (1999) quoted in Sylvester (2007) "the 

language is not taught directly, but with teaching content, you learn English. The priority is 

the domain of content. This has directly that leads to integration of language and content 

instruction (…) being called Content-Based Instruction (CBI) "(p.20). 

Furthermore Sylvester (2007: p.21) cites Shaw and Jourdenais (2004) who point out the 

features of this method: 

 Trainees are exposed to the language while learning from other content areas. 

 Content areas are relevant to the professional or academic learners needs. 

 Language is contextualized through relevant content areas, and is also relevant to 

the needs of learners. 

 The support for language development of learners is provided. 

 There is a focus on academic and / or professional language development. 

 The authentic materials are used to deliver the content. 



 The use of authentic materials gives itself to: integration of skills, increase 

motivation and improve cognitive and linguistic complexity. 

It is evident that this method emphasizes the content to be taught in the classroom as this is 

the essence of it which reflects the success or failure of this. In conclusion we can see this 

method is closely linked to the communicative approach because they share characteristics 

thus it promotes a significant and innovative learning. It is significant because is based on 

the needs of students, and innovative because it leaves behind the traditional methods 

where the teaching-learning process was centered on the teacher and not in the student. 

3.9.12.3. PROBLEM-BASED LEARNING 

Another method created under the communicative approach was learning through problem 

solving. According to the Center of Teaching and Learning at the University of Stanford 

(2001) 

"In problem-based learning (PBL) courses, students work with classmates to solve 

complex and authentic problems that help to develop content knowledge as well as 

problem-solving, reasoning, communication, and self-assessment skills. These 

problems also help to maintain students' interest in course material because students 

realize that they are learning the skills needed to be successful in the field." 

Then this method uses events, situations, problems that students must solve either in group 

or individually and seek learning implicitly, as students focus more on solving problems 

that in the fact to learn some vocabulary, structures, etc. 

3.9.13. TEACHING ENGLISH LANGUAGE FOR TOURIST POLICE OFFICERS 

The tourism in Bolivia have been increased, we can find many web pages which talk about 

the beautiful things that Bolivia has, including the lake Titicaca that was considered one of 

the seven wonders of the world, but it does not all, the web pages also mentions at least 10 

beautiful places in our country, it gives as a result that many foreigners want to come and 

visit these places. Taking into account the globalization most of the tourist who arrives to 

Bolivia has a basic knowledge of English, according to the interviews done to the Police 

Officers; in some cases the foreigners only speak English. 



At the arrival of the tourists to our country the first thing that they do is to look for 

information needed to move with tranquility. However, if the foreigners find or face any 

problem, they go to the Police Offices, and the staff that should help them are the Tourist 

Police, who in some cases do not have enough knowledge to provide adequate support, 

because in the course of their training the English teaching is very poor and including this, 

it is not specialized in their area. As a result the officers can reach conflicts at the moment 

to develop their task; subsequently they must find other ways to communicate with the 

tourists, either by gestures or looking for someone who understands both languages. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CHAPTER IV 

PROJECT DEVELOPMENT  

4.1.  SEQUENCE OF ACTIVITIES  

In this segment it will be seen aspects concerned with the development of the course itself. 

Before to design and apply the English course elaborated for our sample, it was important 

to organize the time which we spent for all the activities. It means not only for the course 

itself but also from the beginning of the project. On this understanding it will be presented 

here the timetable for showing the progress of the project, the steps that we followed, the 

goals that were obtained in the class, the people who were benefit, and the experience that 

was gotten by us and by the participants.  

4.1.1.  TIMETABLE 

In order to organize the activities that were carried out during the, almost, eleven months 

working in this project, it was better to draw a chart that shows us in detail all the steps and 

the time that each one lasted. The chart was developed considering the tasks from the prior 

literature review until the last examination applied to the Tourist Police Officers in order to 

finish the ESP course (Appendix Nº2). 

4.1.2.  STAGES OF THE GUIDED WORK 

4.1.2.1.  PROJECT DESIGN STAGE  

The Project design was divided into two phases, both are described below: 

 

PHASE ACITIVITY MONTHS 

FIRST PHASE 

 Meetings to get information about 

the contextual background  

 Elaboration of the profile 

 Application of the Questionnaires, 

interviews and the diagnostic tests 

 

February, March and April 

2015 



SECOND PHASE 

 Course Design  

 Syllabus Design 

 Selection of the teaching 

materials and tasks 

May to June 

2015 

 

4.1.2.1.1.  FIRST PHASE  

In order to find the current needs of the population at which this Project pretended to 

benefit, it was necessary to talk with the Police Officers of this Police Force and also with 

the respective commander to consider different aspects for the development of the class. 

First of all, it was done some informal interviews in order to see and verify if this project 

can continue, it means, it was essential to see if in the institution there was the interest and 

the motivation in order to participate in the project. This helped in order to elaborate the 

profile; the research approach, type of research and universe, to continue with the 

elaboration of the data collection instruments which after its respective revision and also 

after of a pilot test, all the instruments were applied. 

For this work it was used the action research model with a mixed (qualitative, quantitative) 

approach, they will be described in more detailed way below. 

4.1.2.1.1.1. RESEARCH APPROACH 

In the approaches we can find three types: qualitative, quantitative and mixed, all of them 

will be described later. However, this paper was developed following a mixed (qualitative 

and quantitative) approach. 

According to Hernandez, R., Fernandez, C. and Baptista, P. (2006: p.42) they talk about the 

interview suggesting that the quantitative approach measures statistical phenomena, it 

employs experimentation and an analysis of cause - effect. On the other hand it says that 

the qualitative approach does not seek the imitation, it is conducted primarily in natural 

environments, the meanings are extracted from the data and finally it is not based on 

statistics. 

It is true that the qualitative and quantitative approaches have marked differences, but no 

one stops to be more important and exclusive. Over the years they have been an 



instrumental pillar in the research, however, Hernandez et al. (2006) mentions a third 

approach that is the mix of both approaches, it is not very old and it was developed by 

different methodological currents. Hernandez et al. (2006) quotes Teddlie et al. (2003-

2005) who says: "the mixed approach is a process that collects, analyzes and links 

qualitative and quantitative data in a single study or a series of investigations to respond to 

a problem statement". (p.787) 

Paraphrasing what was mentioned before it can be said that: the collection of data from a 

mixed approach could facilitate the investigation and should not be limited to a single 

approach that is why this helped to develop in a more appropriate way the investigation or 

research. 

4.1.2.1.1.2. TYPE OF RESEARCH 

This work was developed below the basis of the “action research”. At the present the action 

research could be implemented from different understandings and perceptions depending 

on the requirements of the research or the work to be developed. One of the most known 

authors who is related to this term of action research is Lewin in 1944, but after that, many 

others such as Carry Kemmis o Kemmis y MacTaggart improved this terminology. Each 

one proposes a new definition based on the first proposed by Lewin. Besides of a 

classification of the stages that this kind of research can follow, those will be presented 

later on: Lewin (quoted byBausela1992) claims: “Action research was the means of 

systematic enquiry for all participants in the quest for greater effectiveness through 

democratic participation” (p.7). 

What was previously stated implies that action research was the means of investigation of 

the systematic participation of each member of the group. In other words, what is sought is 

the active participation of all research participants, expecting that the efficiency of them can 

be improved. 

Bausela (1992) cites Lewin, who argued that it could be achieved in a simultaneously way 

some theoretical advances and social changes. The action research for Lewin consisted on 

an analysis, data collection, conceptualization, planning, implementation and evaluation, 

steps that are repeated. 



Following the points made by Kemmis and MacTaggart (quoted in Bausela 1992) who 

mention the following characteristics; (i) is constructed from and for practice, (ii) aims to 

improve the practice through its transformation, while seeking to understand it, (iii) 

requires the participation of individuals in improving their own practices, (iv) requires 

action by the group that coordinated the subjects involved collaborate in all phases of the 

research process, (v) involves making critical analysis of situations and (vi) the process is 

configured as a spiral of planning cycles, action, observation and reflection. 

4.1.2.1.1.3. UNIVERSE 

The population is the total of all the individuals who have certain characteristics and are of 

interest to a researcher. Community college students, race car drivers, teachers, college-

level athletes, and disabled war veterans can all be considered populations. The population 

for this work belongs to the Tourist Police Unit in Bolivia. This is because of the need that 

they have regarding to speak a foreign language in order to develop their work successfully.  

According to the data consulted in the “Memoria Anual 2015” of the Tourist Police 

Command (2015: p.3) during 2015 the Tourist Police from La Paz – Bolivia began its 

activities with 67 police officers composed by women and men from different ages who 

work in different areas of the institution. But we have to highlight that there is this 

specialized unit in all cities of our country, and they follow the same objectives instructed 

by the National Command. In addition they have to work in cooperation with their 

Municipal Government. 

4.1.2.1.1.4. SAMPLE 

When the total population is so large it is necessary to take a sample because it would not 

be feasible to survey the entire population because of time, resources or other aspects. 

Thus, the sample represents a subset of manageable size taken from the total universe and it 

will be the subjects of the study from who we are going to obtain the data. There are many 

techniques for selecting samples, they are divided in two main sampling techniques; 

random or a non-random sample. The sample of this research was taken with the non-

random sample technique called the “convenience sample” it is also called “opportunity 

sampling”. With this sample the researcher can choose his sample because he has 

accessibility to work with it. The selection of the sample depends on the researcher and also 



that the all of the participants are able to be selected and useful for the objectives. Therefore 

the sample was the Tourist Police Officers from La Paz- Bolivia, the characteristics of it 

will be explained better in the section of beneficiaries. 

4.1.2.1.1.5. DATA COLLECTION 

After doing a theoretical review, we considered useful to apply a questionnaire, two 

different interviews and a diagnostic language test. The three instruments helped us to 

collect the information for the elaboration of the ESP course for the Tourist Police. As the 

needs analysis is the main important thing to develop a course with these characteristics, 

the instruments were presented on the section of appendix (See appendix 3). 

4.1.2.1.1.6. DATA ANALYSIS 

Before to begin with a project base on the ESP approach it is important to carry out the 

needs analysis because it helped to develop all the aspects for a teaching and learning 

process mainly with the content that the students need to learn, furthermore, the 

methodology in which they were taught and the materials to be used. However, other 

external items such as the time, the location and predisposition to participate in the ESP 

course also were consulted with help of our instruments. The analysis itself is reflected in 

the Chapter II (starting from page: 11). 

4.1.2.1.2.  SECOND PHASE 

After doing the analysis of the data obtained through our instruments we proceeded to the 

development of the work plan which was worked with the tutors. For this, it was selected, 

organized and established the most relevant content for officers of the Tourist Police. This 

work plan was developed with the schedule previously established and was focused on the 

needs of the course participants. In addition, the results of the analysis gave us the light to 

produce a textbook; a material that was used throughout the course, clearly the advance of 

the classes involved the development of other materials such as extra practices, materials 

and activities adapted in a personalized way, etc. It is important to highlight the 

development of the English guide text which reflects the work plan which was approved by 

both tutors, academic and institutional tutor. 



Talking about the syllabus design, we can say that it was one of the important steps inside 

of this project because it was considered as a kind of guide, and it was used in order to 

predict what the students can be able to do at the end of the course, as it was quoted in the 

theoretical framework Hutchinson and Waters (1987) claim that “this document says what 

will be learnt” and the way in which the new knowledge is going to be taught. 

The syllabus is developed in relation with the type of method or approach that is used for 

teach a target or a second language, in this case we had to take into account that this work is 

based on the communicative approach, it means, that the design of syllabus is based on the 

functional – notional syllabus, in other words, the course was not focused on the 

grammatical items, besides, it is centered on communicative purposes. In order to do a 

useful syllabus for this ESP course, the functions that the Tourist Police Officers needed to 

learn were selected with the help of the needs analysis, and according to it, it was selected 

the approach too.  

4.1.2.1.2.1. TEACHING MATERIALS AND RESOURCES 

In order to develop a course it is necessary to have a material pre elaborated in order to be 

prepared for the training as teachers. In this case, as this work was based on the ESP 

approach a proper English guide was prepared. 

In relation of the material we used audios, pictures, a guide book, summary of the guide 

book, and extra material, each of them is going to be developed below: 

 AUDIOS 

The audios were developed in relation with the guide book, each unit and the tests have 

their own audio. For the major part of the audios we used native speaker’s speech. The 

audios are attached to this work on a DVD and the audio scripts are on the section of 

appendix. (See Appendix N° 5.2) 

 PICTURES 

We used pictures of famous people in different units with the objective that the students can 

practice the nationalities, the name of the countries, ask and answer basic questions and so 

on. 



 GUIDE BOOK 

This English guide was elaborated according to the needs of the students, it was based on 

the functions, and it helped the students to practice the specific situations that can be 

presented during their work. In the section of appendix you can find the English guide book 

and its key answer. (Appendix N° 5.1)  

 ABSTRACT  

A summary of the guide book was elaborated with the objective to help with the practice of 

the language during the patrolling of our participants. This summary includes information 

like functions, more common question and answers, main important grammatical aspects of 

the language, time, greetings, etc. (they could carry the summary with them because it was 

small) (Appendix N° 6.2) 

 EXTRA MATERIAL (WORKSHEETS, REALIA, OTHERS) 

Besides an English book, it was necessary to have other materials that can strengthen the 

teaching and learning process. Thus once the English guide was prepared it was essential to 

elaborate also extra leaflets in topics or language items that needed to be deepened. The use 

of this extra material was thought while a unit was covered. This is due to the importance 

that the officers give to certain aspects to the English language for instance to use some 

vocabulary rather than other words in order to work with some language functions such as 

giving directions or describing people among others.  

These extra worksheets (Appendix N° 6.1) were also own productions in some cases but in 

other they were adapted from existing ones taken from General English books (in contact, 

on target) or from internet where there are much information that is useful at the moment to 

teach English. Furthermore, at the end of the project, it was made a summary of all the 

English language learned by the officers considering the important things for them. Also for 

the course we created our own didactic material for example; cubes with colors, flash cards 

with items to be learned during the course such as numbers, verbs in different tenses, charts 

with basic questions and answers everything related with specific vocabulary. 

 



4.1.2.1.2.2. BENEFICIARIES 

The population for this work belonged to the Tourist Police Unit in Bolivia. This was 

because of the need that they have regarding to speak a foreign language in order to 

develop their work successfully.  

Therefore the beneficiaries were the Tourist Police Officers from La Paz- Bolivia. This 

institution was formed with two groups of work who change the roles each 24 hours. 

Firstly, the total sample at which the instruments were applied consisted on 28 individuals. 

In the second part of the project the course began with 32 participants divided in two 

groups. The police officers were between 26-48 years old who performed activities in the 

command of: policeman commandant, driver, secretary and courier; in the Sub-command 

of: patrol staff, intelligence (in charge of policing the bus station, cemetery, moon Valley, 

San Francisco square, Illampu, Sagárnaga and Linares Street from 7:00 to 21:00 hours in 

pairs) and cookery staff. These posts were rotary by each specific period of time what 

means a kind of obstacle for the development of the work which will be explained in the 

section of limitations. 

4.1.2.1.2.3. TIMING AND LOCATION  

The class schedule was fixed according to the time that the police officers had available. 

According to the data collected, it was found two most preferred schedules, at night and in 

the morning. Later, as a result of a meeting with the commander and the police officer who 

participated in the course we arrived to the decision of having classes in the morning at 

7:00 am, it lasted one hour and a half per day. Classes were taught every day, likewise it is 

important to highlight that we worked with two groups; subsequently each group had 

classes the day in which they were in service except Sundays and holidays. And talking 

about the place, we used for the classes the dining room of the institution that is located in 

police station on Pando Street. 

4.1.2.1.2.4. PRACTICES AND EXTRAORDINARY ACTIVITIES 

Besides of the course development within the classroom, our project also involved carrying 

out practices with the Tourist Police staff in order to help them to have an effective Tourist-

Police interaction and therefore optimize their functions at their workplace. This means, 

that as the police officers were learning the language they had to practice outside the 



classroom, and it was better if they did it with foreigners (Asian, European, American, etc.) 

who usually always have a basic knowledge of English, because this is considered universal 

language. 

For this, an activity previously agreed with our institutional tutor was applied taking place 

on Monday and Tuesday about two hours with two or three police officers who patrol in 

areas such as the bus station, the cemetery, the San Francisco square or the headquarters of 

the institution. These activities were carried out after the second week of classes to enhance 

the content acquired the previous week and thus practice, with greater emphasis, the skills 

of listening and speaking. The practice was well received by the groups because it made 

more personalized the learning. Likewise, this activity was intended to assist in the work of 

the Tourist Police when the situation demands, for instance to help in situations where 

tourists are only speakers of English. 

4.1.2.1.2.5. EVALUATION  

During the development of the course the evaluation was an important part because it 

reflects if the objectives were achieved or not, for that, the students were evaluated at the 

end of each module, it means that in total we had two tests, and we applied a final test too, 

in which it was the content of all taught during course (Appendix N° 7). This could be 

considered more formal evaluation but not all, the evaluation of the progress of everybody 

was made day per day. It was in relation of the attendance, participation, level of interest, 

and performance. Evaluations sheets were presented to our tutors each month. However, it 

was important to set some parameters that showed objectively the progress of our students 

for that reason it was implemented the following chart of evaluation: 

ÍTEMS Score 

 1st test 15 % 

 2nd test 15% 

 Final test 20% 

 Homework in classes 10% 

 Attendance 10% 

 Participation 10% 

 Practices of speaking skills outside 

the classroom 
20% 

TOTAL 100% 



 

4.1.2.2.  TEACHING PROCESS STAGE  

The teaching process stage was divided in three phases according to the modules of the 

guide book; these are illustrated in the following chart. 

PHASE FOCUS   MONTHS 

Module I 

The basic knowledge in the English 

language and the physical 

description. 

June to July 

2015 

Module II 
To give directions and talk about 

what they are doing at the moment. 

July to September 

2015 

Module III 
To give suggestions and talk about 

consequence. 

September to December 

2015 

 

In our work the syllabus was divided into 10 units that were grouped in three modules (the 

first module has three units, the second module has four units and the third module has 

three units), each unit presents different topics and furthermore each of them has a specific 

function, inside of the units are included the sections of vocabulary, listening, speaking, 

grammar, reading and writing.  

The first module was focused in the basic knowledge of English, for that reason it was 

elaborated a chapter of welcome in which we incorporated the numbers, alphabet, months, 

days, colors, greetings and farewells. Furthermore, in this module we emphasized the verb 

“to be”. Another important aspect was the physical descriptions that they can use in their 

reports. The second module was focused on giving directions, because according to the data 

collected most of the foreigners ask them for specific directions. And finally, the last 

module was focused on offering suggestions and talk about consequence, it is important 

that the police officers can warn tourists about the danger if they are not careful. 

 



 

CHAPTER V 

RESULTS OF THE IMPLEMENTATION  

5.4.  RESULTS  

At the end of the course we checked the results achieved, through the six months of the 

classes (Appendix Nº 9.1) some new students were incorporated to the group and some 

Tourist police officers had to leave the course by many reason such us, change of post, 

vacations, between other things. For that reason, the number of the students that finished 

this course was less than the beginning. About the scores, the major part of the students that 

achieved a good score in the diagnosis left the course or even they did not form part of the 

course; and the students that obtained a weak or bad score in the diagnose had an 

improvement arriving to the scores displayed in the chart below. 

LEVEL OF 

KNOWLEDGE 

THE DIAGNOSTIC 

RESULTS 

AT THE END OF 

THE COURSE 

Excellent → 0% 17% 

Good → 4% 66 % 

Regular → 13% 17% 

Bad → 22% 0 % 

Weak   → 61% 0 % 

 

We have to highlight that five students received memorandums (Appendix Nº 9.2) from the 

commander of this institution it was because they got the wished score; and also for being 

persistent and highly motivated.  

5.5.  INITIAL ACHIEVEMENTS  

The tourist police officers who were participants of our work were able to develop a basic 

level of English language proficiency focused on oral skills, it means, the listening and 

speaking skills. In the implementation of the Basic English with specific purposes course, 

the first phase was achieved by effective collaboration of the staff. 



During the second phase the acquired achievements were evaluated according to each 

module: during the first module the tourist police officers demonstrated skills by starting a 

conversation but they had problems developing it and holding a conversation, besides, they 

were able to give descriptions about people, taking into account the clothing and physical 

characteristics of individuals, in fact, thanks to the will and effort of them they moved to 

the next module with an acceptable level which was achieved with constant practice in the 

classroom; during module two, students could already establish a conversation with the 

function of giving directions that they developed through group simulations also they 

learned to describe the actions taken at the time through role playing, another function that 

was developed it was describing past events in order to be able to relate and understand 

some events in the past tense. Once students developed these functions the development of 

module three began, in which they learned sentences using the future simple to interact 

with tourists and engage in a comfortable environment, but the most important thing of this 

module was the function of giving recommendations and suggestions through use of modal 

verbs as this was the last module it was put on practice everything learned over six months 

for which was conducted fieldwork at the bus station in which they should make 

recommendations to tourists who travel from La Paz to Uyuni. (Photos Appendix N°8) 

Finally, it is expected that the tourist police officers strengthen the knowledge acquired 

with the continuity of the course. 

5.6.  EXPERIENCES  

The experience acquired during the development of the project can be divided into two 

aspects, facilities and limitations:  

The facilities were taken to carry out the project in the Tourist Police not only were 

reflected in the support and willingness of the staff but also with the support of the 

commander or the head of the institution, one of the facilities was that troops could acquire 

the communication skills of the English language and they can interact with speakers who 

share the English language in their workplace. 

Furthermore, during the progress of the project we could identify some limitations that 

hindered the process of teaching and learning such as rote of the officers to different areas, 

vacations, dealing with cases or social events which represented the absence of the 



participants for hours, days or even weeks and also the incorporation of new people created 

an inequality in the knowledge gained within both groups. On the other hand, the absence 

of audiovisual materials represented an obstacle when developing certain planned activities. 

All these aspects made that participants were in doubt and in many cases it resulted in a 

decline in motivation or willingness to classes. 

Talking about the personal experiences we found rich the professional practice, because of 

the knowledge gathered on the group management, we developed the virtue of being patient 

with the students, time administration being punctual and responsible throughout the 

project and in order to cover our goals; to apply everything learned in our career. Finally, 

learning more about the institution and appreciate the labor of the police officers in favor of 

our society. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CHAPTER VI 

CONCLUSIONS AND RECOMMENDATIONS 

6.1.  CONCLUSIONS  

According to the objectives stated it can be appreciated the following conclusions: 

 The first objective stated was to gather information about the student needs in 

relation to direct and indirect aspects of the English language teaching-learning 

process. This objective was achieved by applying the data collection instruments. 

They helped us to know the interest, the predisposition and the student needs related 

to the English language, also some external aspects such as schedules, location and 

the equipment. 

 The second objective was to diagnose the student needs regarding the knowledge of 

the English language. For this, another instrument was used in order to know the 

background knowledge that the participants had about the English language. This 

step was developed in a satisfactory way because more than 90% of the participants 

fulfilled the instruments and the information required was collected.  

 The third objective consisted on analyzing the student needs based on the diagnosis 

made, in order to identify the information that they need to learn. The needs analysis 

was made, and this confirmed that the students needed to learn English with specific 

purposes, in this case related with Tourism because the police officers are in contact 

with foreigners who appeal to them for obtaining information about places, 

directions, and so on related with the topic. Even in some cases, they had to help to 

tourists to set the report when a theft occurs but this has to be done in another police 

entity. 

 The fourth objective talked about the development of materials, activities and 

techniques that promote the improvement of the four English language skills, 

speaking, listening, reading and writing in the Tourist Police Institution. This 

objective was achieved with the help of the information collected previously, we 

have to take into account that the material which was used in this course had to be 



based on the students’ needs and focused on the English language skills, and also 

this had to be adequate specifically for the Tourist Police officers. The material 

were elaborated focused in the results obtain too, mainly the course was based on 

the guide book which was elaborated specially for this course taking into account 

the time (course length), and topics (grammar and functions) which can help the 

members of the course to get the enough knowledge. Besides that, handouts, audios, 

pictures, flash cards and other things were implemented. About the activities, these 

were done in pairs or groups because the course was developed according the 

communicative approach it means that they had to interact with their partners and 

we tried to promote this by the functions and switch roles. 

 Finally, the fifth objective was related with the application of the course design 

based on the communicative approach centered in the tourism field. After applying 

the course, we can say that the Tourist Police Officers could obtain the basic 

knowledge of English language and being able to interact orally with foreigners, 

and it is important to highlight that the course was focused more in speaking and 

listening skills. After being aware of the needs they had, this diagnostic test showed 

us that they need more development in the oral skills because they will use this 

language during their patrol or daily labor in which they have to communicate with 

the tourist to provide assistance.  

In conclusion, after to make a comparison the results obtained in the diagnostic test and the 

final grades, we can say that the objectives were achieved satisfactory, aside some 

problems were solved during the ESP course, the students could acquire a basic knowledge 

of English language and they can give suggestions, directions, ask and answer questions, 

and so on, this work fulfill our expectative increasing our experience as English language 

trainers.  Furthermore, the course designed for this institution could be used in a future 

because it was thought as a mean of instruction proper to the Tourist Police Unit. 

Furthermore, we saw that the motivation in the participants of the course was increasing 

substantially because they want to continue with the ESP English program. 

 

 



6.2.  RECOMMENDATIONS 

The continuity of English courses and classroom practice for members of the Tourist Police 

is very important. Even, it is necessary to emphasize that in order to do not forget a 

language it is essential to be in contact with it. If we want that the members of this group 

internalize the English language used in their area, and in fact to improve their oral and 

written skills, for that reason we see the need to continue with this ESP course. 

On the other hand, we saw that this course should be applied also in other police units, that 

is the case of the FELCC because there is where the reception of thefts or robberies are 

presented,  and by our own experience, we perceived that the people who works in this 

place do not have the knowledge of any foreign language, this problem also can be solved 

by the training of the Tourist Police Officers because they can go with the travelers who are 

victims of crime and help them as translators at the moment to settle an accusation. 
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Appendix Nº 3 

Instruments 



Appendix Nº 3.1. Questionnaire  
 

 

UNIVERSIDAD MAYOR DE SAN ANDRÉS  
FACULTAD DE HUMANIDADES Y CIENCIAS DE LA EDUCACIÓN  

CARRERA DE LINGÜÍSTICA E IDIOMAS     FECHA: 

Cuestionario 

Los datos de este cuestionario son confidenciales y tienen como objetivo recolectar 

información para fines educacionales. Para responder marque con una “X” en los recuadros 

y rellene los espacios con información específica. Muchas gracias por su colaboración. 

I. INFORMACION PERSONAL DEL ENCUESTADO                    CUESTIONARIO Nº 

A. Edad: ________ 

B. Sexo:           F   M    

C. Rango y función específica en la institución:_____________________________ 

D. ¿Cuál es su lengua materna?______________ 

E. ¿Le gustaría aprender el idioma inglés? ¿Por qué?________________________________ 

II. INFORMACIÓN LINGÜÍSTICA  

A. ¿Qué otra segunda lengua habla? ____________________ 

B. ¿Cómo aprendió esa segunda lengua 

 

 

 

 

 

 

 
 

a) Escuchando a hablantes nativos 

b) Viendo videos 

c) Escribiendo / haciendo composiciones 

d) Leyendo libros, revistas, folletos, etc. 

e) Hablando en el idioma 

f) Usando el internet 

g) Otros_________________ 
 

III. FORMACIÓN PREVIA EN EL IDIOMA INGLÉS 

A. ¿Ha estudiado inglés antes?               Sí    No 

¿Por qué? ___________________________  

(si su respuesta es NO pase a la IV sección)                    

B.  ¿Qué tipo de Ingles? (Especifique la institución) 

 

 
 

a) Inglés general (de uso cotidiano). En _______________________ 

b) Inglés especializado en su área de trabajo. En ________________ 

 



C. ¿Cuánto tiempo estudio inglés general? Responda en las dos columnas. 

 

 

 
 

a) 1 año 

b) 2 a 3 años 

c) más de 4 años 

 

 

 

 
 

a) De 2 a 3 horas semanales 

b) De 4 a 6 horas semanales 

c) De 7 a 10 horas semanales 

d) Más de 10 horas semanales 

D. ¿Cuánto tiempo estudio inglés especializado? Responda en las dos columnas. 

 

 

 
 

d) 1 año 

e) 2 a 3 años 

f) más de 4 años 

 

 

 

 
 

e) De 2 a 3 horas semanales 

f) De 4 a 6 horas semanales 

g) De 7 a 10 horas semanales 

h) Más de 10 horas semanales 

E. ¿Qué destrezas o habilidades desarrollo durante ese tiempo? 

 

 

 

 
 

a) Compresión auditiva 

b) Comprensión lectora 

c) Expresión escrita 

d) Expresión oral 
 

IV. PROPÓSITOS OCUPACIONALES RESPECTO AL IDIOMA INGLÉS 

 
A. ¿Estaría dispuesto a participar en un programa de enseñanza del idioma inglés especializado en su área laboral? 

Sí    No 

¿Por qué? 

____________________________________________________________________________________________________________________________________________ 

 

B. ¿De acuerdo a sus necesidades laborales cual considera que es el área en el que se debería enfocar la enseñanza del inglés? Enumere del 1 al 4 ( 1 mayor atención-4 menor 

atención) 

 

 

 

 
 

a) Comprensión auditiva   

b) Expresión oral 

c) Expresión escrita 

d) Comprensión lectora 

C. En función de sus intereses y de su desempeño profesional indique el grado de importancia que tienen para usted las siguientes tareas (elija las 5 más relevantes): 

Importante 
Tarea 

SI NO 

  a) Entender a los hablantes nativos 

  b) mantener conversaciones informales 

  c) atender a un visitante o ser atendido durante una visita 



  d) hacer y entender presentaciones orales 

  e) dar instrucciones sobre cómo realizar tareas 

  f) narrar situaciones describir personas y lugares 

  g) hablar sobre las consecuencias y las causas de determinados hechos 

  h) Leer o escribir correspondencia  

  i) hacer y responder preguntas 

  j) otras__________________ 

  k) otras__________________ 

D. ¿Qué temas le gustaría abordar durante el programa? 

 

 

 

 

 

 

 

 
 

a) Seguridad ciudadana 

b) Relaciones internacionales 

c) Salud 

d) Actividades comerciales 

e) Alimentación 

f) Bienes y servicios 

g) Clima 

h) Otro___________________________ 
 

V. INFORMACIÓN SOBRE EL PROCESO DE ENSEÑANZA - APRENDIZAJE 

A. ¿Qué tipo de trabajo le gustaría hacer en clase? 

 

 

 

 
 

a) Individual 

b) En parejas 

c) En pequeños  grupos 

d) Con todo el grupo 

B. ¿Cómo cree que obtiene mejores resultados en el aprendizaje del inglés? 

 

 

 

 

 

 
 

a) Yendo de la teoría a la práctica 

b) Yendo de la práctica a la teoría 

c) Escuchando tomando apuntes y memorizando 

d) Realizando tareas y resolviendo ejercicios  

e) Buscando la información por mí mismo 

f) Otra manera___________________________ 

C. ¿Cuál considera que es (son) la actividad más práctica para aprender inglés en el aula? 

 

 

 

 

 

 

a) Practicar por medio de conversaciones 

b) Practicar con juegos de roles para representar situaciones reales 

c) Memorizar 

d) Escribir composiciones 

e) Escuchar música en Inglés 



 

 

 
 

f) Aprender listas de frases hechas y vocabulario 

g) Realizar tareas de resolución de problemas 

h) Dar una charla preparada delante de la clase 

i) Otros__________________ 

D. ¿Qué materiales le gustaría usar? 

 

 

 

 

 

 
 

a) libro de inglés 

b) folletos en inglés 

c) materiales didácticos 

d) diccionarios 

e) materiales audio visuales 

f) Otros__________________ 

E. ¿Cómo le gustaría que le corrijan los errores cuando participas en una actividad  en clase? 

 

 

 

 
 

a) Que me corrija el docente al momento 

b) Que me corrija el docente al final de la actividad para no interrumpirme 

c) Que me corrija el docente al final de la actividad en privado 

d) Que me corrija un compañero 

F. ¿Cómo le gustaría ser evaluado? 

a) Pruebas orales 

 

 

 

1. Sólo 

2. Con un compañero 

b) Pruebas escritas  

 

 

 

1. De opción múltiple 

2. De respuesta a desarrollar 

 
c) Otra manera _________________ 

 

 

 

 

 

 

 

 

 



Appendix Nº 3.2. Interviews 

GUÍA DE ENTREVISTA (Nivel de Dirección) 

Fecha: Lugar: Hora: 

Entrevistador: 

DEL ENTREVISTADO 

Nombre: Edad: 

Puesto: Género:  M   F 

El presente proyecto tiene como objetivos detectar las necesidades de los oficiales de la 
policía turística con relación al idioma inglés. Los datos recolectados en esta entrevista 
ayudaran a la elaboración del diseño de un curso de inglés específico que será impartido a los 
mismos participantes. 

PREGUNTAS 

1. ¿Cómo son destinados los uniformados a esta unidad policial? 

2. ¿Cada cuánto tiempo son las rotaciones de servicio del personal dentro de la unidad de 

policías turísticos? 

3. Cuándo se es destinado a la unidad de la policía turística ¿cree usted que se debería capacitar a 

los efectivos en algún idioma extranjero? Si/no ¿Por qué? 

4. ¿En qué consistía el convenio previamente establecido con la carrera de la lingüística e 

idiomas de la Universidad Mayor de San Andrés? 

5. ¿Se había dado anteriormente un curso de inglés a los miembros de la policía turística?  

6. ¿Qué tipo de programa fue y durante cuánto tiempo se desarrolló? 

7. ¿si se desearía implementar un curso corto de inglés se contaría con infraestructura para llevar 

a cabo la misma? 

8. si se desearía realizar el curso ¿la institución cuenta con materiales de apoyo para la 

enseñanza de dicha materia? Ejemplos: pizarrón, medios audiovisuales, etc. 

9. ¿Cómo podría el comando de la policía turística motivar a los oficiales a que tomen un curso 

de inglés? Dando certificados, explicándoles que es para su bien, imponiéndoles. 

10. Para llevar a cabo el curso de inglés con propósitos específicos ¿en qué horario se 

implementaría el mismo? ¿serian horas laborales u horas extras? 

OBSERVACIONES: 

  

  

  
 



GUÍA DE ENTREVISTA (Grupo Operativo) 

Fecha: Lugar: Hora: 

Entrevistador: 

DEL ENTREVISTADO 

Nombre: Edad: 

Puesto: Género:  M   F 

El presente proyecto tiene como objetivos detectar las necesidades de los oficiales de la 
policía turística con relación al idioma inglés. Los datos recolectados en esta entrevista 
ayudaran a la elaboración del diseño de un curso de inglés específico que será impartido a 
los mismos participantes. 

PREGUNTAS 

1. ¿Cuál es su labor como policía turística? 

2. ¿Cómo ayudan a los turistas? 

3. ¿Cuáles considera que son los conocimientos primordiales que debería tener un POLICÍA 

TURÍSTICO?(si menciona a un idioma especificar las habilidades que debe tener con 

respecto al idioma)   

4. ¿Cree usted que la función de la policía turística se cumple satisfactoriamente? ¿Tiene 

falencias? 

5. ¿Podría describir un día de trabajo en su área? Horarios, actividades, etc. 

6. Considerando su área laboral actual, ¿usted cree que es importante aprender un idioma 

extranjero? ¿Cuál? 

7. ¿Le gustaría ser partícipe de un programa de inglés que sea especificado en su área laboral? 

Si/no ¿Por qué? 

8. ¿En qué horario y que días usted estaría dispuesto a tomar el curso? 

9. ¿Cada cuánto tiempo se realiza la rotación de efectivos hacia otras áreas? 

10. ¿Cuándo son destinados a otras áreas reciben instrucción pertinente para el nuevo destino? 

11. ¿Podría dar ejemplos de situaciones en las que usted o sus compañeros tuvieron problemas 

por no tener conocimiento del idioma inglés? Ejemplo, dar direcciones, explicar de la 

delincuencia y de los cuidados que deben tener los turistas. 

12. ¿Qué tipo de información turística debería tener cada policía turístico? 

13. Si se les facilitara un curso de inglés ¿Qué habilidades desearían desarrollar? Expresión oral, 

expresión escrita, etc. ¿Por qué? 

14. ¿Qué esperaría aprender al finalizar el curso? 

15. ¿Cómo practicaría el idioma inglés fuera del aula? 

OBSERVACIONES: 

  

  

  

  

  

  

  



assistance       Luggage  robber  dangerous 

foreigner      passport    embassy   lost 

Appendix Nº 3.3. English language Test 

UNIVERSIDAD MAYOR DE SAN ANDRÉS  
FACULTAD DE HUMANIDADES Y CIENCIAS DE LA EDUCACIÓN  

CARRERA DE LINGÜÍSTICA E IDIOMAS      

FULL NAME (nombre completo): _______________________________________ 

DATE (fecha):_________________ 

DIAGNÓSTICO 

Los datos del presente diagnóstico ayudarán a corroborar los conocimientos que usted tiene con respecto al 

inglés. Lea cuidadosamente cada sección y responda.  

I. VOCABULARY (VOCABULARIO) 

Filling the blanks using the words in the box (Complete las oraciones con las palabras del recuadro) 

 

 

 

1. My___________is dirty. 

2. A ___________is a visitant. 

3. It is missing the photograph in my___________. 

4. The __________ is on Bueno street. 

5. The national tourism police offers free __________. 

6. A _________ took my wallet yesterday. 

7. I _________ my flight, what can I do know? 

8. To take much money with you is __________. 

 

II. FUNCTIONS (FUNCIONES) 

Ejercicio1. Match the first column with the second column using a line. (Una la primera columna con la 

segunda columna con una línea. Siga el ejemplo). 

Hi, how are you?    I need a drugstore 

Can I help you?    I’m from England 

I have a headache    I’m looking for a hotel 

Where do you want to go?    Yes, please I have a problem 

Where are you from?    I’m fine 

Can you speak slowly?    Sorry, they do not answer. I will try later. 

Do you speak English or Spanish?    my name is Karl 

Could you talk with USA embassy?    You should take a Sorojchi pill 

What do you need?    Do I speak so fast? 

What’s your name?    I speak just English 

 



Ejercicio 2. Choose the option that does not fit in the group (En cada inciso elija el enunciado que no tenga el 

mismo significado que la frase principal). 

a) Can I help you? 

b) Do you have any problem? 

 

 

c) I don’t have this information, but… 

d) Where is your next destination? 

 

e) You should take… 

 

I. READING (COMPRENSIÓN DE LECTURA) 

Read the following text and answer the questions below. (Lea el siguiente texto y seguidamente responda las 

preguntas) 

 

 

 

 

 

 

 

 

a) How is considered the crime in Bolivia? 

_________________________________________________________________________ 

b) In which places are the crimes in La Paz more common? 

_________________________________________________________________________ 

c) What crimes do the visitors or tourists report? 

________________________________________________________________________ 

d) Which is the most dangerous city in Bolivia? 

o Santa Cruz   o Cochabamba o Tarija o La Paz 

o May I help you? o Are you with me? o What can I do for you? 

o Is there any 
problem? 

o When it happens? o Are you ok? 

o Sorry I don’t 
know, but… 

o  I’m not aware of that, 
but… 

o Sorry I’m not sick…  

o Where do you 

want to travel? 

o Where are you from? o What country/city will 

you visit now? 

o I recommend you 
to take… 

o I know you… o I advise you to take… 

The crime rate in Bolivia is one of the lowest in South America, and most cities afford a level of security 

comparable to cities in the United States. Even Santa Cruz, by far, the most criminally active in Bolivia, enjoys 

a level of security comparable to larger cities in the U.S. Crimes that prevail in Bolivia are those found in most 

developing countries – fraud, confidence scams, kidnappings, murders, and pick pocketing, etc.  

Street crime is common in the major cities, particularly in markets and commercial districts. Pick-pocketing, 

purse snatching, slashing pocketbooks and pants pockets, and theft of jewelry and cell phones are routinely 

reported by tourists and visitors. In La Paz, the area near the San Francisco church, markets on Sagárnaga 

Street and Jaen Street, also town hall bus stations and bus terminals are particularly affected by this activity.  
 



 

a) Bolivia has a level of security the same as larger cities in the U.S. 

T   F 

I. WRITING (EXPRESIÓN ESCRITA)   

In a website a tourist who is going to visit La Paz wants to know what to do or not to do when visiting our 

city, mainly in Sagarnaga Street. Give him recommendations in five sentences at least. (En un portal de 

internet un turista que desea visitar La Paz quiere saber qué es lo que debe hacer o no hacer cuando visite nuestra 

ciudad especialmente la calle Sagárnaga. Dele sus recomendaciones en 5oraciones como mínimo). 

1. _______________________________________________________________________ 

2. _______________________________________________________________________ 

3. _______________________________________________________________________ 

4. _______________________________________________________________________ 

5. ________________________________________________________________________ 

II. LISTENING (COMPRESIÓN ORAL) 

First read the questions, then listen to the audio and answer. To check your answers listen again. (Primero 

lee las preguntas, después escuche el audio y responda. Para comprobar su respuesta escuche el audio otra vez). 

a) What is the first question that the tourist asked to the police 

o Do you speak English? 

o Is there any train station? 

o What is your name 

b) What does the tourist need?   

o A map of the town 

o A ticket for a concert 

o A tourist office 

c) What places does the tourist ask for?   

_____________________________________________________________________ 

d) There is a train station as well as a bus station  

T   F 

e) What does the audio is about? Explain it in Spanish (Explique de que trata el audio en castellano) 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

III. SPEAKING (PRODUCCIÓN ORAL) 

The teacher is going to ask you four questions. You have to answer appropriately using whole sentences. 

(Se le harán cuatro preguntas en inglés y usted debe responder usando oraciones completas) 
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Appendix Nº 4. Interview Information  

 

Chart Nº 1 

Data collection method: semi-structured interview 

Units of analysis: lines 

Context: interview to the Colonel who has the post of commander in the Tourist Police. 

CATEGORY UNITS OF ANALYSIS 

TARGET SITUATION NEEDS 

NECESSITIES 
1. Internamente se cuenta con dos grupos de trabajo que hacen servicios por 

24 horas, 24 horas que son divididos en turnos, en la mañana de 7 a 1 y de 

3 a 9 de la noche sin contar servicios extraordinarios y esto promueve a que 

internamente también se tenga que hacer algún movimiento del personal en 

relación a las funciones que este desempeña, por ejemplo algunos son 

estafetas de servicio que permanecen en la unidad tanto en el comando de 

la policía turística como en el sub comando de la policía turística durante 

las 24 horas recibiendo y emitiendo los partes correspondientes del 

comando departamental y también se tiene personal en la parte 

administrativa el chofer, secretarios, se tiene personal en la parte de 

recepcionista de denuncia que ese personal  permanece por un mayor lapso 

de tiempo, pero dentro de las actividades operacionales el personal va 

rotando en los diferentes puestos de trabajos que cumple la policía turística 

referido a los lugares en los que con mayor frecuencia de extranjeros se 

tiene en la ciudad de La Paz 

2. Tenemos que tener en cuenta que el universo de personas que llegan a 

nuestro país, hablando de extranjeros externos al nuestro, generalmente 

llegan con el conocimiento de estas personas en el idioma inglés que hoy en 

día es el idioma universal aun sean policías europeos, aun sean franceses, 

alemanes , japoneses, asiáticos que hablan un idioma diferente al nuestro la 

mayor parte de estas personas que llegan a nuestro país tiene un 

conocimiento medio alto del idioma inglés para poder interactuar en el país 

al que ellos viajan, así que si resulta importante el tener conocimiento de un 

idioma extranjero principalmente el inglés. 

LACKS 
3. Bueno la policía turística es parte de la estructura del comando 

departamental de la policía boliviana, todos los funcionarios que vienen 

destinados a esta unidad son destinados a través del comando 

departamental, en la mayor parte de los casos estos funcionarios han 

cumplido funciones en diferentes unidades y han tenido cursos operativos y 

en algunos casos en unidades especiales de la policía boliviana pero son 

destinados a esta unidad a través de un memorándum que es designado por 

el comando departamental de la policía de la paz 

4. …destinados a la unidad de la policía turística por el comando 

departamental se va dando esto de acuerdo a las necesidades y a la 



disponibilidad de personal que cuenta el comando departamental de 

policía, esto en sentido de que el comando departamental  recibe 

funcionarios que son replegados de diferentes unidades  y de acuerdo a 

requerimiento que tiene la unidad hace, envía personal a estas reparticiones 

5. Bueno en realidad ya hemos estado trabajando y coordinando esta parte 

con nuestro personal para evidenciar en ellos la necesidad que se tiene del 

conocimiento del idioma puesto que muchos casos hasta que mi persona 

llegue a la unidad se tenia muchas dificultades sobre todo en horarios, en 

los que no se cuenta con el apoyo de un personal administrativo que 

tenemos que ayuda en el tema de traducción de idioma con personas que 

llegan a nuestro país que tienen conocimiento solamente del idioma nativo y 

del idioma inglés puesto que nuestro personal no conoce, es decir tiene un 

conocimiento muy muy reducido del idioma entonces cuando este personal 

administrativo que trabaja en horarios de oficina no se encontraba en la 

oficina se tropezaba con muchos problemas de poder conocer de que se 

trataba el problema, donde había ocurrido, que es lo que quería el 

extranjero, como se le podía ayudar y que orientación se le podía realizar 

¿no? entonces ya mi personal llego y hemos ido mejorando esta actividad, 

WANTS 
6. si justamente ¿Por qué? porque yo tengo un amplio conocimiento del 

idioma inglés, he estudiado el idioma, eso ha ido generando en el personal 

la necesidad del conocimiento en el idioma, es decir el ejemplo de contar 

con personas que si saben el idioma les ha demostrado que mejora su 

trabajo, les mejora condiciones de su relación con los turistas y 

principalmente les permite abrir otras opciones también a nivel 

institucional que el idioma inglés les podría facilitar para un futuro. 

LEARNING NEEDS 

CONTEXTUAL 

FACTORS  

7. Dentro la realidad institucional y dentro de las actuales situaciones en el 

orden administrativo en el orden operativo que tenemos lamentablemente 

no se cuenta como unidad operativa se cuenta con los ambientes necesarios 

para llevar acabo con condiciones logísticas para hacer un curso de esta 

naturaleza aspectos que se van subsanando dentro las posibilidades que los 

que cuenta el comando y subcomando de la policía turística pero en la 

realidad en el fondo no se tiene con todos los requisitos con los que se 

deberían contar  o se necesitarían para llevar delante de manera óptima y 

efectiva un curso de esta naturaleza. 

8.  …el personal cumple servicios como les digo, son dos grupos de 24 y 24 

horas, si utilizamos sus horas de descanso el personal no se va encontrar 

motivado, supongo que lo más adecuado y lo más óptimo es usar horarios 

que, en el que el personal desempeña funciones dentro de la institución pero 

que también no perjudica al desarrollo especifico de las tareas que ellos 

realizan pues por eso es que lo más conveniente es usar los horarios de 

inicio de jornada, temprano por la mañana y también utilizar horarios 

intermedios en el que las practicas, horarios intermedio en las mañanas, 

principalmente en el sector de la terminal de buses donde tenemos una gran 

afluencia de extranjeros. 



Chart Nº 2 

Data collection method: semi-structured interview 

Units of analysis: lines 

Context: interview with a captain who is the person in charge of the staff and 

administrative of the Tourist Police department. 

CATEGORY UNITS OF ANALYSIS 

TARGET SITUATION NEEDS 

NECESSITIES 
1. Dependiendo de donde están destinados ellos reciben diferentes tipos de 

instrucciones de acuerdo a la especialidad o de acuerdo a la unidad donde 

están destinados. 

2. La nuestra es de la prevención y la colaboración a los diferentes turistas 

que llegan a visitar nuestro país, en especialmente la policía turística de La 

Paz se encarga digamos de la prevención en diferentes puntos de la ciudad 

en donde ellos realizan digamos sus paseos, o los turistas donde hay mas 

afluencia de turistas ¿no? Como en la Pérez o las terminales o viajan 

digamos a los diferentes lugares de turismo, Uyuni, Copacabana y demás 

poblaciones. 

3. Digamos hay diferentes tipos de, digamos de necesidades que nosotros 

tenemos pero actualmente nosotros estamos cumpliendo yo creo con lo que 

es la prevención lo primordial es la prevención tratar de, si bien nosotros 

no vamos a poder digamos cortar de raíz lo que es digamos los robos, 

hurtos, o la delincuencia, los atracos que sufren los delincuentes, pero si se 

está tratando de minimizar estos riesgos, no, entonces nosotros estamos 

patrullando tanto de día como de noche con servicios también de 

inteligencia que tenemos a nivel La Paz para poder digamos tratar de 

minimizar todos los riesgos que pueden tener los turistas de aquí nuestra 

ciudad. 

4. Yo como jefe de grupo y supervisor tengo que ir a supervisar y a controlar 

algunos digamos algunas necesidades también que tiene el personal, no, 

porque durante el transcurso del día el personal se topa con distintos tipos 

de casos que tratamos de solucionarlos 

LACKS 
5. Hay poca gente digamos acá que tiene ese escaso conocimiento sobre el 

inglés siendo que el inglés es un idioma universal que todo lado hablan 

mayormente el inglés para comunicarse no tanto así el francés o otros 

idiomas no si nos mayormente el inglés un idioma universal todo los 

turistas que vienen acá a Bolivia tratan de comunicarse mediante el idioma 

ingles en si podríamos decir un poco que es una falencia y también por los 

rotes que van sufriendo el personal o los cambios no porque puede ser que 

uno este aprendiendo inglés y los cambian de destino y ya tenemos alguna 

falencia no . 



WANTS 
6. Más que todo orales, no, ¿Por qué? porque la comunicación que realizamos 

no es tanto escrita nosotros no recibimos la denuncia nada, en el sentido de 

un robo o hurto, sino los constituimos a la FELCCC, pero seríamás que 

todo la comunicación oral. 

7. Tener una charla si bien no fluida porque el curso de inglés tengo entendido 

que es por lo menos un año y medio a dos años para que uno pueda hablar 

escribir, hasta lo de la misma gramática, es complejo lo que es el inglés, 

pero por lo menos tener una charla si bien no fluida pero si entender y 

conversar con los turistas no, que necesidades o que problemas ha tenido. 

LEARNING NEEDS 

CONTEXTUAL 

FACTORS 

8. En la mañana, en la mañana porque si bien ellos están toda la mañana 

parados a medio día vienen almuerzan y en la tarde ya un poco el cuerpo 

está cansado ¿nove? Entonces lo que nosotros pretendemos es de que ellos 

puedan asumir la mayor cantidad de conocimiento sobre el inglés y que no 

estemos haciendo, o que estemos pasando clases y no lleguen a asumir 

digamos esa información no, ese conocimiento. 

9. Claro, particularmente digamos el inglés es práctica no, uno puede, le 

podemos enseñar en el aula todo lo que es inglés pero si uno no practica o 

no conversa con sus mismos camaradas, o con la misma gente no, es decir 

acercarse a un turista y tratarle de hablar bien inglés a modo de practicar. 

Chart Nº 3 

Data collection method: semi-structured interview 

Units of analysis: lines 

Context: interview with a lieutenant who supervises to the patrol group in the Tourist 

Police department.  

CATEGORY UNITS OF ANALYSIS 

TARGET SITUATION NEEDS 

NECESSITIES 
1. Claro, cuando viene una persona y sólo habla inglés entonces o bien le 

comunicamos con uno de nuestros camaradas que si sabe hablar inglés 

como ser mi coronel Claure que habla el inglés corrido o usamos las 

aplicaciones del celular como ser: el traductor Google, el traductor EPK 

con el cual lo traducimos a la persona con internet y entendemos, pero 

también nosotros nos comunicamos con ellos. 

2. Como toda unidad nada es perfecto, entonces la unidad de policía turística 

tiene algunas falencias como ser que algún… la mayoría del personal no 

sabe hablar el idioma inglés entonces necesitamos de traductores, estamos 

con celulares, internet para escuchar o entender a las personas que vienen. 

3. Conocimientos de… también de información de los turistas, como ser 

lugares donde visitar acá en Bolivia o centros de acogida o puede ser 

también lugares donde puede hacer su denuncia o que lugares puede tener 



para realizar su reserva de hotel o realizar su reserva de viajes o 

hospedaje. 

4. Los conocimientos primordiales deberían ser… como ser tener en cuenta 

que el idioma inglés es muy importante ya que todos, la mayoría de los 

turistas hablan el idioma inglés más que sus idiomas entonces es la única 

forma de comunicarnos con ellos para atender cualquier caso o denunciar 

cualquier irregularidad. 

5. Claro que sí, formamos parte de la ayuda, en algunos casos yo atiendo 

casos también en los que se ven involucrados personas que son extranjeras. 

6. Mi labor es como supervisor supervisar los puntos de control, atender casos 

de mayor nivel y cooperar en todo lo que pueda a mis compañeros. 

LACKS 
7. Porque es necesario para mi trabajo, siendo supervisor yo debería saber el 

idioma inglés. 

8. No, cuando nos cambian de unidad solo nos cambian no nos dan ningún 

equipo, eso ya lo realizamos en cursos especiales en la academia nacional 

de policías cuando egresamos o en cursos especializados. 

WANTS 
9. Esperaría que tanto mi persona como mis camaradas de trabajo 

hablaríamos de forma corrida digamos, y escucharíamos de una forma 

fluida. 

10.Las habilidades que deberíamos desarrollar es la… hablar de corrido como 

se dice vulgarmente o y entender de manera rápida, el escribir no mucho 

porque no nos serviría de mucho. 

LEARNING NEEDS 

CONTEXTUAL 

FACTORS 

11.Escuchar música en inglés que la mayoría de las personas creo que hace 

eso y tratar de hablar con otra persona que si sepa el inglés. 

12.Este curso se debería implementar yo creo que en el horario de las noches, 

a partir de las ocho de la noche un poco adelante.  

13.Claro cómo no, bueno aquí la formación es siete en punto yo tengo que 

supervisar salgo a supervisar toda la mañana regresamos para almorzar a 

medio día, tenemos un pequeño descanso hasta la tarde a media tarde 

volvemos a salir hasta la noche. 

14.Eso es imprevisible, la policía Bolivia nunca tiene un tiempo de espera o 

estancia en una oficina puede estar años así como también puede estar 

meses o días. 

Chart Nº 4 

Data collection method: semi-structured interview 

Units of analysis: lines 

Context: interview with a policeman from the patrol group of the Tourist Police 

department. 



CATEGORY UNITS OF ANALYSIS 

TARGET SITUATION NEEDS 

NECESSITIES 
1. Nosotros damos información, prevenimos los delitos más que todo es 

información digamos de hoteles, los lugares más que todo que son para los 

turistas… más que todo en cuanto al idioma inglés he visto que hay 

asiáticos que llegan que son inglés cerrados… por lo menos hay europeos 

que por lo menos hay algunos que comprenden español. 

2. Bueno en general apenas entramos tomamos nuestro desayuno volvemos a 

salir vamos a dar información prevenimos, como decimos hay veces que hay 

reportes de que les hayan robado a los turistas a veces no les podemos 

comprender tenemos que darles nuestros celulares para que traduzcan con 

el ¿Qué se llama? el traductor de Google que se yo. Volvemos en la tarde, 

almorzamos, en la tarde volvemos a salir de nuevo a dar información 

folletos, a decirles a algunos a veces algunas vienen turistas que si 

comprenden el idioma español se les puede prevenir ¿no?, se les puede 

decir no haga esto tenga cuidado de esto, de aquello, vaya a tal lugar así… 

pero algunas personas digamos más que todo turistas más que todo como la 

policía turística trabaja más con los turistas no se les puede dar la 

información o no nos comprenden. 

3. En turismo… Yo creo que… bueno los puntos turísticos más que todo los 

puntos turísticos acá digamos donde haya afluencia de turistas. 

4. Bueno… nosotros estamos pasando a veces, pasamos… aquí hablamos 

también, pasamos clases de francés pero hasta ahora que he visto no hay 

tampoco mucha afluencia de turistas franceses. 

LACKS 
5. Uno, que los funcionarios no sabemos inglés, se podría decir la peor 

falencia después de que digamos que los funcionarios sepan digamos los 

lugares, los hoteles los hospedajes sí. Pero en la gran falencia, la gran 

pésima falencia es el inglés. 

6. Más que todo hemos tenido problemas en lo que es la terminal, en todo 

lugar se podría decir. En la San Francisco, en la terminal de buses en la 

vida cotidiana eso se observa… como somos resaltantes tal vez por el 

mismo chaleco y te dicen que nosotros sabemos y la verdad es que ni 

sabemos ni papas del idioma inglés. 

WANTS 
7. Deberíamos saber tanto comprensión, ósea deberíamos saber un cien por 

ciento ¿no? hablando inglés pero lamentablemente aquí no hay eso. 

8. Hablar fluidamente, poder comunicarme más que todo. 

LEARNING NEEDS 



CONTEXTUAL 

FACTORS 

9. Por mi yo… por mi todo los días. 

10. Yo sé, creo que la mente está fresca en las mañanas ¿no? 

11. Y entre nosotros mismos a veces no se puede hablar, cuando pasamos 

clases hablamos entre nosotros nomas, se nos queda alguito pegado. 

12. Yo creo que… más que todo puede ser que lo vamos a utilizar con los 

turistas para pulir. 

Chart Nº 5 

Data collection method: semi-structured interview 

Units of analysis: lines 

Context: interview with a policewoman from the patrol group of the Tourist Police 

department. 

CATEGORY UNITS OF ANALYSIS 

TARGET SITUATION NEEDS 

NECESSITIES 
1. La base fundamental en si es el idioma inglés pero la mayoría no 

sabemos hablar inglés. 

2. Exactamente eso si tenemos que saber, la mayoría tenemos una 

especialidad es de la seguridad turística en la cual se imparte diremos 

sobre sitios turísticos, lugares turísticos, en qué lugares se encuentra un 

museo, algún parque ecológico. 

3. a partir de las siete y media nosotros nos constituimos, es decir en la 

calle linares donde están más los turistas en ese lugar si o si hay que 

estar pendiente que a los turistas no les roben que los turistas se sientan 

más seguros ahí, después de eso sería de que, de la información turista 

que se les brinda que siempre el turista extranjero se le acerca a un 

policía para verificar donde está, para verificar la calle los lugares 

alguna otra información sobre donde visitar en Bolivia. 

LACKS 
4. Es que nos falta el idioma inglés en sí.  

5. varias veces cuando a los extranjeros más que todo son ingleses de 

gran Bretaña, de reino unido son neto inglés o a los alemanes no 

sabíamos cómo guiarles, por que sufrían algún percance o alguna 

inquietud y el inglés que ellos hablan es muy distinto al inglés americano 

WANTS 
6. Para tener más conocimiento y así desenvolvernos mejor en el trabajo.  

7. La verdad no solo por mi habla si no por todos, todos están 

entusiasmados en aprender algo más para poderse desarrollar y 

desenvolver mejor en el área turística  

LEARNING NEEDS 



CONTEXTUAL 

FACTORS 

8. Yo creo que sería en el horario en el cual descansamos 

9. Eso es de una a tres de la tarde.  

10. Como en el momento que descansamos sería bueno porque, para no 

perjudicar el servicio. 

11. sería mejor afuera, primero entre nosotros perfeccionando y afuera ya 

practicando 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Appendix Nº 4.2. Test Information  

 

RESULTS OF THE LANGUAGE TEST 

N° NAME 

V
O

C
A

B
U

LA
R

Y
 

FUNCTIONS 
& 

GRAMMAR 

R
EA

D
IN

G
  

W
R

IT
IN

G
  

LI
ST

EN
IN

G
 

SP
EA

K
IN

G
 

TO
TA

L 

Ít
e

m
 1

 

Ít
e

m
 2

 

1.  Anara Flores Rosemary 0 6.6 0 0 0 1.6 3.3 11.5 

2.  Apaza Callisaya Mónica  0 5 3.3 0 0 0 0 8.3 

3.  Arumi Ramos Alfredo 0 5 0 0 0 0 0 5 

4.  Baptista Quispe José Luis 8.3 10 1.6 3.3 0 13.2 7.4 43.8 

5.  Canaviri Condori Blanca 0 5 1.6 0 0 3.3 0 9.9 

6.  Choque Patzi Román Andrés 4.9 11.6 1.6 16.6 0 9.1 9.9 53.7 

7.  Condori Mamani Gimena 0 8.3 3.3 3.3 0 0 0 14.9 

8.  Cortez Quispe Gregoria 0 5 6.6 0 0 3.3 0 14.9 

9.  Flores Quesocala Ana María 0 6.6 0 0 0 0 0 6.6 

10.  Gutierrez Vera Erik 0 11.6 1.6 3.3 0 6.6 0 23.1 

11.  Huallpara Mamani Matiasa 1.6 3.3 1.6 3.3 0 3.3 4.9 18 

12.  Iturralde Perales Eddy 3.3 15 3.3 6.6 0 4.9 4.9 38 

13.  Laura Bautista Rosa 0 8.3 4.9 3.3 0 2.4 0 18.9 

14.  Luján Condori Hugo Jesús 0 5 0 3.3 0 2.4 8.3 19 

15.  Mamani Poma Ana 1.6 1.6 0 0 0 0 0 3.2 

16.  Maldonado Huanca Jhonny 0 5 1.6 0 0 0 0 6.6 

17.  Mendoza Miranda Marlene 0 6.6 1.6 3.3 0 9.1 0 20.6 

18.  Oblitas León Daniel 4.9 10 4.9 6.6 13.2 9.9 9.9 59.4 

19.  Pañuni Pinaya Jorge 1.6 11.6 0 16.6 0 1.6 0 30.4 

20.  Quispe Yanique Marina Corina 1.6 5 1.6 0 0 4.9 0 13.1 

21.  Ramos García Mabel 3.3 10 0 6.6 0 4.9 0 24.8 

22.  Siñani Mamani Gladys Sonia 0 3.3 4.9 3.3 0 3.3 0 14.8 

23.  Ticona Quelca Edwin Vladimir 0 6.6 3.3 0 0 6.6 8.3 24.8 

TOTALS  31.1 166 47.3 79.4 13.2 90.4 56.9 483.3 

AVERAGE  1.3 7.2 2 3.4 0.5 3.9 2.4 20.7 

EXPECTED SCORE  11.6 15 6.6 16.6 16.6 16.6 16.6 100 
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English Guide Book 

AUTORES: 
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TUTORES: 
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Tcnl. DEAP. Edson Claure Mora  

Appendix Nº 5.1. Guide Book 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This guide was elaborated based on the communicative approach for the tourist 

police officers from La Paz Bolivia. The main objective of this text is that the 

members of this institution could learn a Basic English language in ESP (English for 

Specific Purposes) field in order to improve their labor performance. 

It is suggested to use this guide with the assistance of a teacher who knows this 

language. This guide has four sections: It starts with the vocabulary following by 

the listening and speaking section. After that we find the grammar section, and 

finally the reading and writing section.  

The order of each section was thought because of its main objective: to give our 

students communicative abilities, it implies first of all inference, realizing the 

meaning and the content of the lessons, after that, checking the previous 

inferences to arrive to a conclusion. However, this guide could be used in 

different ways varying according to different factors such as number of 

students, abilities of the teacher, or others. 

 

Esta guía fue elaborada en base al Enfoque Comunicativo para los efectivos de la 

policía turística de La Paz Bolivia. El objetivo es que los miembros de esta institución 

aprendan el idioma inglés en un nivel básico y específico (ESP), esto con el fin de 

mejorar su desempeño en su área laboral. 

Se sugiere utilizar esta guía con la ayuda de un instructor que sepa este idioma. Esta 

guía presenta cuatro secciones: Comienza con el vocabulario seguido de la sección de 

comprensión y expresión oral, después se encuentra la sección de gramática y 

finalmente la comprensión y expresión escrita. 

El orden de cada sección fue pensado en relación a nuestro objetivo principal: 

proporcionar a nuestros estudiantes las habilidades comunicativas necesarias para su 

área trabajo. Esto implica en primer lugar la inferencia, al darse cuenta del 

significado y el contenido de las clases, después, la confirmación de sus inferencias 

previas para llegar a una conclusión. Sin embargo, esta guía podría ser utilizado en 

diferentes formas que varían de acuerdo a diferentes factores como el número de 

alumnos, las habilidades del docente u otros. 
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NUMBERS 

0 1 2 3 4 5 6 7 8 9 

zero one two three four five six seven eight nine 

10 11 12 13 14 15 16 17 18 19 

ten eleven twelve thirteen fourteen fifteen sixteen seventeen eighteen nineteen 

20 30 40 50 60 70 80 90 100 1000 

twenty thirty forty fifty sixty seventy eighty ninety One 

hundred 

One 

thousand 

 

ALPHABET 

 

 

 

 

MONTHS AND DAYS 

 

 

 

 

 

 

 

 

 

 

a b c d e f g h i 

         

j k l m n o p q r 

         

s t u v w x y z  
         



COLORS 

 

      

red blue yellow green grey brown 

      

white black pink sky blue orange purple 

GREETINGS AND FAREWELLS 

 

 

 

Name 

 

 

 

 

 

 

TIME 

 

 

 

 

 

 

Hi, how are 

you? 

I’m fine 

thanks 
What’s your 

name? 

My name is 

Jack 
See you 

later! 

Bye bye 

Hello! 



UNIT 1 

What’s your nationality? 
 

    

a.- T
he USA 

_________________ 

b.- B
olivia 

_________________ 

c.- T
he UK 

_________________ 

d.- F
rance 

_________________ 

 
   

e.- I
srael 

_________________ 

f.- K
orea 

_________________ 

g.- B
razil 

_________________ 

h.- G
ermany 

_________________ 

    

i.- D
enmark 

_________________ 

j.- I
ndia 

_________________ 

k.- J
apan 

_________________ 

l.- C
hina 

_________________ 

Vocabulary 

Look at the flags and the lines above them. According to the country you have to place the 

correct nationality from the box below. Use the words of the following chart. 

 

 

 

 

Chinese  Danish  Israeli 

Indian  Bolivian   French German   Brazilian  

 Japanese British   American   Korean  



Listening and Speaking 

Read the information below. Then, listen to the conversations and choose the correct 

option for each audio.  

AUDIO 

1 

 greeting a) good morning 
b) good afternoon c) good evening 

name 
a) Kerol b) Carol c) Carola 

nationality 
a) Chinese b) Japanese c) Peruvian 

      

AUDIO 

2 

 greeting 
a) Hello b) good morning c) hi 

name 
a) Elane b) Ilaine c) Elena 

nationality 
a) American b) Korean c) British  

 

Now, work with a partner, make Yes/No questions and information questions. Exchange 

roles then share with the class. 

Example: 

A: Good morning, what’s your name?  

B: my name is Jenny 

A: Are you Japanese? 

B: No, I’m not, I’m from England, 

 What about you? What’s your nationality? 

A: _________ 

B: ______ 

 

 

 

 

 

You can use other 

nationalities to develop your 

conversation use greetings 

and spelling (try to use all the 

vocabulary learned already) 

 

1 

2 



Grammar 

Present tense: Verb to be in affirmative and negative statements. 

FULL FORM 

I am  

not 
from 

China 

he 

is she 

it 

we 

are you 

they 

  

CONTRACTIONS 

I ’m not 

from 

China 

he 

’s 
not 

(isn’t) 
she 

it 

we 

’re 
not 

(aren’t) 
you 

they 

 

Verb to be in Yes/No questions 

QUESTION 
SHORT ANSWER 

AFFIRMATIVE NEGATIVE 

Is he 
from China? 

Yes, he is No, he’s not (no he isn’t) 

Are you Yes, I am No, I’m not 

Verb to be in information questions 

QUESTION ANSWER 

What is your name? My name is Lane 

Where are they from? They are from England 

Practice: 

Complete the chart by practicing yes/ no questions and short answers (negative or positive). 

 

Yes / No questions Answer (positive or negative) 

 am I from United States? 
 Yes, you are 



 is he 
  

  she 
  

  it 
 No, it… 

  we   

 are you   

  they   

Reading and Writing 

Read the e-mail below, and then fill the report with Carl’s information. 

 

 

 

Monday, 2nd March 2015 

 

Dear, Tourist Police Station 

Miraflores neighborhood, Stadium, Nº 1354 

Good morning. My name is Carl. I’m from England. Well I am writing with 

regard to a theft who took my handbag. I lost my money, my credit 

cards, Identification Card and my passport. It was yesterday at 

Sagárnaga Street at 8 o’clock in the morning. I want to ask you; how 

can I solve my problem? 

Thank you for your help in advance. 

Yours faithfully 

Carl Johnson  

 

1 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

REPORT 

Name (victim):_________________________ 

Nationality: ___________________________ 

Date (day and month):___________________ 

Time: _________________ 

Place of the crime: ______________________ 

Problem: ______________________________ 

 



UNIT 2 

Description of my daily work 

to help 

to 

feel 

to wait 

to spit 

to accept 

to 

call 

 

 

to carry 

to go 

to forget 

to 

talk 

to look 

to 

walk 

to speak 

to write 

to listen 

Vocabulary 

Look at the pictures above, and according to them. Match the meaning of the verbs with 

their meaning in the Practice below. 

1. ____ to help a. To experience an emotion or physical sensation 

2. ____ to call b. To expel saliva forcefully 

3. ____ to forget c. To be unable to remember 

4. ____ to carry d. To have a conversation 

5. ____ to walk e. To move on foot 

6. __g_ to wait f. To take something offered 



7. ____ to accept g. To stop so somebody can catch you  

8. ____ to spit h. To telephone somebody 

9. ____ to feel i. To assist somebody 

10. ____ to talk j. To hold something 

Listening and Speaking 

First read the questions below, then listen to the conversation and answer to the 

questions. 

a. It is a conversation between… 

A tourist and a 

tourist police 

Two tourists A tourist police officer 

and a friend 

b. What is it about? 

It is about a crime It is about things in 

the future 

It is about a routine 

c. Does the police officer hate his job? 

Yes, he does, he wants to die No, he doesn’t. He is just a little tired 

 

Now work with a partner and describe your activities of a common day. Listen carefully 

to your partner and take notes. Then, report to the class the activities your partner does.  

 

Example: 

 

He is my partner Carl; he wakes 

up 

at 8 am. He has the breakfast  

at 9 am. He visits hotels. 

He talks with… 

 

1 

2 

In order to make coherent use 

some connectors: first, then, after 

(that), before, so, and, but 

 



Grammar 

Articles: the definite and indefinite articles   

 

 

 

 

 

Adverbs of frequency and the order in the sentence 

 

 

Always usually often sometimes seldom rarely never 

       

Mark always receives a report  Mark is always sad 

Present tense: simple present to express repeated actions, facts and generalizations 
 

AFFIRMATIVE STATEMENT 

I speak 

English 

he 

speaks she 

it 

we 

speak you 

they 

 

 

NEGATIVE STATEMENT 

ARTICLES EXAMPLE 

a + (consonant) noun A conversation 

an + (vowel) noun an alarm 

the + (consonant and vowel) noun The robber/the robbers 



Exceptions: to do, to have, to go 

 

 

I 
do not 

(don’t) 
speak 

English 

he 

does not 

(doesn’t) 
speak she 

it 

we 

do not 

(don’t) 
speak you 

they 

Present tense:  questions  

QUESTION SHORT ANSWER 

Do I Speak 
English? 

Yes, you do No, you don’t 

Does she Speak Yes, she does No, she doesn’t 

 

 

Practice: Complete the following sentences with the correct form of the verb. 

1. I _______ (to go) to the bus station every morning 

2. ________ he __________ (to make) the report? No, he ___________ 

3. She never ___________ (to talk) with strangers 

4. You ____________ (to speak/not) Spanish 

5. It __________ (to go) to Murillo square 

6. _______ they ________ (to take) the luggage? Yes, they ________ 

7. He usually ____________ (to travel) in bus 

8. She _____________________ (to come/not) from England 

9. ______ we_______ (to have) the telephone number? Yes, we ________ 

10.  I _____________________________ (to understand/not) to the tourist 

Reading and Writing 

Read the text below and answer the questions.  
1 



 

A tourist police ofificer 

 

Mark works as a tourist police officer in Peru. He likes his job. He is a 

good tourist police officer. Mark is a police officer, because he likes to 

help people. 

Mark protects the citizens and tourists of Peru. He solves crimes and 

catches criminals. He keeps the citizens and tourists safe.  

Sometimes, he visits hotels and places where tourists stay. He talks to 

tourists about the crimes and prevention. Officer Mark is a hero in Peru. 

1. What is the nationality of Officer Mark? 

_____________________________________________________________  

2. What does Mark do for the citizens of Peru?    

_____________________________________________________________  

3. What does Mark do when he visits hotels?   

_____________________________________________________________  

 

Write questions using the words into parenthesis. 

 

1. ________________________________________________________? (You/to have/ a problem) 

2. ________________________________________________________? (she/to see/the theft) 

3. ________________________________________________________? (we/ to ask/ the address) 

4. ________________________________________________________? (he/to write/the inform) 

5. ________________________________________________________ (I/to travel/ not/to Copacabana) 

6. ________________________________________________________ (she/ to see/ the map) 

2 



7. ________________________________________________________ (it/ to go/ to Peru avenue) 

8. ________________________________________________________ (they/ to talk/not/with strangers) 

UNIT 3 

She was wearing…  

 

Vocabulary 

Look at the pictures below and match each picture with the correct noun.  

A. overcoat B. jacket C. cap D. skirt E. shirt 

F. shoes G. scarf H. suit I. glasses J. jeans 

K. t-shirt L. gloves M. blouse N. dress O. tie 

 
 

   
   

 

 

Hair 

Long 

Short 

Frizzy 

Curly 

Blond 

Straight 

Bold 

Skin 

Pale 

White 

Dark 

Scar 

Spot 

 

Height 

Tall 

Medium 

Short 

 

J 

 



 

 

Listening and Speaking 

 

Listen to a report and try to recognize the thief.  What's the thief's name?  

In groups of three describe the physical appearance of your partners, check the example 

below. 

1 

Weight 

Fat 

Slim 

Average  

 

J 

H 

O 

S 

E 

P 

A 

N 

T 

H 

O 

N 

Y 

2 



Exceptions: curly, big, good, bad, far 

 

Example: 
A: Can you describe Antony? 

B: Antony has a red t-shirt, 

    blue jeans and white sport        

    shoes. 

         A: And what about the     

                  appearance? 

B: He is tall and slim with dark   

   skin… 

 

 

Grammar 

 Plural forms and demonstrative adjectives  

 

PLURAL FORM 

Add  -s boat Boats 

Add  

 
-es 

bus 

box 

Buses 

boxes 

Change y by 

ie, add  
-s city Cities 

Irregular - 

woman 

child 

person 

women 

children 

people 

 

DEMONSTRATIVE ADJECTIVES 

This is… 

Is this…? 

 

That is… 

Is that…? 

These are… 

Are these…? 

Those are… 

Are those…? 

 

Adjectives: order of adjectives, comparatives and superlatives 

 

Adjective      +     nouns 

black            jacket 

 

ADJECTIVES 

Comparative 
short 

-er shorter 

Superlative -est shortest 

 

 

 

No, those are 

Anthony´s shoes 



Possessive with ’sat the end of a name. Example: Mary’s house.  

 

Possessive adjectives: to describe possession 

 

 

 

 

Practice: 

Fill in the blanks with the correct word. 

1. I lost ________ wallet. 

2. Karim where is _________ next destination? 

3. We lost ___________ bus. 

4. This ________ a beautiful city. 

5.  ________ ____________ my favorite places in Copacabana but now I’m in La Paz 

and… 

6. He has two ___________ (child), their 

names are: Carol and John. 

7. She visits five _________________ (museum) 

per day. 

Reading and Writing 

Read the text below and answer the questions. 

MY TRIP’S PARTNER 

My best friend is Ernesto; he is my trip partner. 

He always wears blue jeans and a jacket. He is 

POSSESSIVE ADJECTIVES 

I  My 

he  His 

she  Her 

it  Its 

we  Our 

you  Your 

they  Their 

QUESTIONS 

What’s 
my 

his 

her 

its 

our your 

their 

name? 

Passport number? 

Where is  hotel? 

1 



tall and blond. He is British but, now, we are 

staying in Bolivia. When we were in Peru he 

lost his wallet and a Tourist Police Officer 

helped us to recover it, therefore, we had to 

describe the thieves. And, Ernesto remembered 

that one of the thieves was a taller and slimmer 

than I.  

These thieves, in Peru were smarter, because 

they told us that they are police officers but they 

were wearing casual clothes, and it’s incredible 

how they get a police badge! Well, in the 

ending, we are happy, now, because we are 

enjoying the beach in Brazil! 

                                    (Source: own creation) 

 

1. Where is Ernesto from? 

_________ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ____ _________ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ _______ ______ _______ _______ ______ _______ _______ ______ _______ ______ _______ __  

_ 

2. In the text, is there the description of the thieves?       T  F 

3. The thieves in the text are the: 

a) Police officers  b) strange people c) Ernesto and an 

accomplice 

4. In the text, where was the robbery? 

___________________________________________ 

5. What are Ernesto and his friend doing now and where are they? 

___________________________________________ 

 



Choose a person and write a paragraph describing him or her (take 

into account their clothes and physical appearance). 

 

__________________________________________________________________________

_ 

__________________________________________________________________________

_ 

__________________________________________________________________________

_ 

__________________________________________________________________________

_ 

__________________________________________________________________________

_ 
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UNIT 4 

Take care!!! 

Vocabulary 

Match the name of the places with the images below. 

1.  

2.  3.  4.  5.  
6.  

  

 
   

a. Bus station b. Square c. Church d. Park e. Hospital f. Hotel 

1 



 

Fill in the blanks with the words used in the previous practice. 

 

1. Could you tell me where is the Radisson ______________? 

2. You can find the tourist police officers in the_________________ 

3. Alison, are you ok?  you have to go to the____________________ 

4. A: Sorry, where can I find a ____________? 

     B: there is one in front of the Murillo ____________________ 

5. Excuse me, where is the Laikakota____________? 

Listening and Speaking 

 

Listen to the conversation and in the map below draw the route according to the instructions 

that the tourist police officer gives to the tourist. Compare your drawing with a partner. 

 

Now work with a partner make questions about specific directions. Change roles. Use the 

map below. 

Example: 

A: Excuse me, where is San Francisco church?  

B: We are now on Santa Cruz Street. Turn left in the corner. 

Go straight until the next corner. There turn right and go 

straight, approximately in a half block is San Francisco church. 

A: And where is the bus station? 

2 

1 

2 



B: Well it is … 

Grammar 

Imperative form of the verbs 

IMPERATIVE SENTENCE 

AFFIRMATIVE NEGATIVE 

Receive enough information before traveling! Don’t receive drinks in the bus! 

Interrogative Wh-questions 



QUESTIONS 

Where is the train station? 

How can I arrive to the airport? 

Place and time adverbs and prepositions 

 

 

 

 

 

 

 

 

Practice: 

Complete the items below with the correct preposition of place. 

 

 

 

 

 

 

 

 

 

 

 

 

Reading and Writing 
1 

ADVERBS OF PLACE 

here there near somewhere far outside 

 

ADVERBS OF TIME 

later yesterday tomorrow tonight today 

 

PREPOSITIONS  

 
 

 

 

a) T

he police station is _______________the bank and 

the store. 

b) T

he drug store is _______________the police station 

c) T

he school is __________________ the central 

avenue. 

d) T

he train station is _________________the school 

e) T

he drug store is________________ the restaurant. 

 



Read the following sentence and change it into commands. 

1. You should not trust on police officers with civilian clothes because they’re 

robbers. 

2. It is not a good idea to share your taxi with another person. 

3. When you travel it’s not good to accept food or drinks from other people. 

4. You should not show your money because it is dangerous. 

5. You have to look for information before to visit another country. 

1. ____________________________________________________________________ 

2. ____________________________________________________________________ 

3. ____________________________________________________________________ 

4. ____________________________________________________________________ 

5.  ___________________________________________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

UNIT 5 

What’s happening? 

Vocabulary 

Practice: Look at the picture above, what are they doing? Cross out the actions that are not in 

the picture. 

traveling spelling smoking drinking walking 

talking dancing running shouting getting scared 

 

Listening and Speaking 

Listen for specific information. Check true or false. 

1. The suspect is Chinese T    F 

2. The suspect is woman T F 

3. The suspect offers to the tourist a cup of coffee T F 

1 



4. The tourist has a scarf and a cell phone in his hand T F 

5. The tourist is in the bank taking money T F 

 

Work in groups, use the picture below to complete the sentences below. Use 

interrogative, affirmative and negative forms. 

Example: 

A: What is he doing? 

B: He is running. Is she working? 

2 



            

A: No, she isn’t… 

Grammar 

Adverbs of manner 

 

Exception 

Hardly 



Use of: now, right now and this moment 

 

loudly slowly correctly carelessly angrily quickly 

softly fluently carefully easily fast happily 

 

Present continues:  affirmative and negative statements. 

FULL FORM 

I am  

not writing 

he 

is she 

it 

we 

are you 

they 

  

CONTRACTIONS 

I ’m not 

writing 

he 

’s 
not 

(isn’t) 
she 

it 

we 

’re 
not 

(aren’t) 
you 

they 

Present continues:  Yes/No questions 

QUESTION 
SHORT ANSWER 

AFFIRMATIVE NEGATIVE 

Is he 
writing? 

Yes, he is No, he’s not (no he isn’t) 

Are you Yes, I am No, I’m not 

Present continues: information questions 

QUESTION ANSWER 

What is he doing? He is writing a report 

Where are you going? I am going to the police office 

Why is  he crying? Because he has a problem 

 

Practice: 

Complete the sentences below with the verbs in the chart. Use  the present continuous. 



 

 

 

1. _________  _______ he ___________ to the embassy? Because he wants information 

2. Now, I ___________ ____________ the theft. 

3. ________ __________ you __________? We are going to the police office. 

4. Are they ______________ for the bus? Yes, ______________ _________ 

5. We _____________ __________________ to the thief right now. He was tall with black hair… 

Reading and Writing 

Unscramble the statements below. So, they sound logic. 

 

____ Now they are getting close to Tina and they are showing a 

police badge. 

____ She is sitting on her baggage, near to the tourist police office. 

____ She is using her cellphone carelessly.  

____ Right now, it is Monday morning.  

____ Right now Tina is shouting and asking for help because she 

knows that a police officer always wears uniform. 

____ Now someone is looking at her.  

____ At this moment, Tina is writing an e-mail  

for her mother. 

____ This strange man is calling to other person.  

____ Tina is at the airport. 

Practice: 

Write a short story about each picture. Use the picture above as a model. Use the present 

continues tense. Write at least 40 words. 

to call  to report to go      to wait  to describe 
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UNIT 6 

I finished my report… 

_________________________________________ 

_________________________________________ 

_________________________________________ 

_________________________________________ 

_________________________________________ 

 



 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Vocabulary 

In the picture, look at Mr. Smith he wears glasses and an elegant suit. He is a spy. Write in the 

lines above the things that he did yesterday (use the simple past tense) 

 

Listening and Speaking 

Listen to the audio and choose the correct option for each audio. 

 

1.  a) travel b) traveling c) traveled 

2.  a) run b) running c) ran 

3.  a) escape b) escaped c) escaping 

4.  a) fall b) fallen c) fell 
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5.  a) finded 
b) find c) found 

 

Work in pairs, tell to your partner what did you do yesterday. Use at least 8 sentences in 

your report. 

 

Example: 

A: What did you do yesterday? 

B: Well, I woke up at 6 am, and then I had my breakfast 

Then I… 

 

Grammar 

Simple past: in affirmative and negative statements 

Affirmative 

I 

accepted the cup of tea  

he 

she 

it 

we 

you 

they 

  

negative 

I 

didn’t accept 
the cup 

of tea 

he 

she 

it 

we 

you 

they 

Simple past: In Yes/No questions 

QUESTION 
SHORT ANSWER 

AFFIRMATIVE NEGATIVE 

Did  he 
accept the cup 

of tea? 

Yes, he did No, he didn’t  

Did you Yes, I did No, I didn’t 
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Exceptions: to have, to be, to do and others (look at extra sheet of paper) 

 

QUESTION ANSWER 

What did he do? He wrote a report 

Where did you go? I went to the bank 

When did  he return? He returned yesterday 

 

 

 

Practice: 

Complete the sentences below. Change the verb into the correct form. 

 I_____________( to talk) with Mike on the phone yesterday. 

 They _______________ (to help) the tourists by guiding them 

 The thief_____________ (to run) very fast 

 The tourist police officer ___________ (to answer) all the questions 

 It ___________ (rain) the last night. 

 

Reading and Writing   

Read the following text and answer the questions about the reading. 

My vacation in La Paz - Bolivia  

Last June, I went to La Paz with my family. I was so excited because it was my first time 

visiting this city. We spent seventh days there.  

My family and I visited many interesting places inside and outside of La Paz. Inside, we spent 

two days, we visited many museums, viewpoints, the cable car and other places to walk. 

Outside of La Paz, we traveled around three days, first we went to Copacabana, there, we saw 

the Titicaca Lake, and also we went up to “El Calvario”, the next day, we went to Tiwanaku, in 

this place, we saw the monoliths and other beautiful things at the museum. Later on, we 

wanted to travel to Coroico, too, but when we returned to La Paz City we saw one of their 

biggest festivities called:  “Gran Poder” party, it is a beautiful party, we saw a lot of dancers 

and also we listened to striking music. At the end of this trip we were so exhausted, but at the 

same time we were so happy, because, we knew a new culture and we ate delicious food.  

1 



(Source: own creation) 

 

1. Where did they travel last June? 

___________________________________________________ 

2. How many places did they know outside of La Paz? 

___________________________________________________ 

3. What is “Gran Poder”? 

___________________________________________________ 

4. Why did they feel Happy? 

___________________________________________________ 

Write about a crime that you remember. Or just create one. Describe the event. Use the past 

tense. Write at least 60 words. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

 

 

UNIT 7 

2 



While he was walking, he… 

Vocabulary 

Look at the picture above, what were they doing? Make a list of verbs that you see in the 

image according to the action that people were doing the last week on Jaén Street. 

 

 

 

Example: 

9 

8 

7 

6 

5 

4 

3 

2 

1 



 

1. A woman was running 2. _____________________ 3. _____________________ 

4. _____________________ 5. _____________________ 6. _____________________ 

7. _____________________ 8. _____________________ 9. _____________________ 

Listening and Speaking 

Listen to the audio and make a summary about it. What was Mark doing when he lost his 

passport? When did it happen? 

 

__________________________________________________________________________________________________________ 

 

__________________________________________________________________________________________________________ 

 

__________________________________________________________________________________________________________ 

 

 

 

Work in pairs; tell to your partner what you were doing yesterday when you were in your 

job. Use at least 8 sentences in your report. 

 

Example: 

A: What were you doing yesterday when the crime occurred? 

B:  Well, I was talking with the tourists because they were looking for a 

cheap hotel. Then… 

 

 

 

Grammar 

2 

1 



Use of: while and when 

 

Past continues: affirmative and negative statements. 

 

PAST CONTINUES  

I 

was 
not 

(wasn’t) 

writing 

he 

she 

it 

we 

were 
not 

(weren’t) 
you 

they 

 

Past continues: Yes/No questions 

 

QUESTION 
SHORT ANSWER 

AFFIRMATIVE NEGATIVE 

Was he 

writing? 

Yes, he was No, he was not (no, he wasn’t) 

Were you Yes, I was No, I was not (no, I wasn’t) 

Past continues:  information questions 

 

 

 

 

 

 

 

Practice: use the words in parenthesis to make sentences using the past continues. 

QUESTION ANSWER 

What was he doing? He was writing a report 

Where were you going? I was going to the police office 

Why was he crying? Because he had a problem 



 

1. (walk/he/house) _________________________________ 

2. (they/talk/ fast) _________________________________ 

3. (money/get/you/) _________________________________ 

4. (bus ticket/Martin/buy ) _________________________________ 

5. (sleep/my sister/on the sofa) _________________________________ 

 

 

Reading and Writing  

 

Read the following text and underline the sentences in present continuous tense, after 

that, change them into past continuous tense. Rewrite the present continuous sentences 

only. 

 

TOURIST’S DIARY 

I´m sitting near of the Lake Titicaca, eating an ice-cream, Alice and 

Paul are swimming in the lake and Tom is in the square. He´s playing 

with a friend. Peter is listening to the radio and reading something. 

We´re having a fantastic holiday! Copacabana is on the north of La Paz 

city; the Lake Titicaca is found over there. It is a large lake in the Andes 

on the border of Peru and Bolivia. It is the largest lake in South 

America. Everybody here is really friendly. I think we´re lucky. This is 

our second holiday this year and we´re doing just what we want to do: 

sleeping eating and playing games. The food is lovely too. 

 

a) ________________________________________________________________ 

b) ________________________________________________________________ 

c) ________________________________________________________________ 
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d) ________________________________________________________________ 

e) ________________________________________________________________ 

f) ________________________________________________________________ 

 

Write about the picture on the right. Answer the following question: what were they 

doing yesterday? 

 

1. __________________________________________ 

2. ________________________________________________________ 

3. ________________________________________________________ 

4. ________________________________________________________ 

5. ________________________________________________________ 

6. ________________________________________________________ 

7. ________________________________________________________ 
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MMoodduullee  33 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



UNIT 8 

You could call to a tourist police officer 

to… 

 

 

 

 

 

 

 

Vocabulary 

Write four advises below with the words used above. 

 

1. ____________________________________ 

2. ____________________________________ 

3. ____________________________________ 

4. ____________________________________ 

 

 

 

I strongly 

believe… 

I think… 
I believe… 

In my opinion… 

I lost my passport 

yesterday.  What can I do? 



Agree        Vs.  disagree 

 

Listening and Speaking 

Listen to the visitors advises, then select the correct modal verb for each advice.  

a) Should b) Have to/ must c) Could 

a) Should b) Have to/ must c) Could 

a) Should b) Have to/ must c) Could 

a) Should b) Have to/ must c) Could 

a) Should b) Have to/ must c) Could 

Debate: Work as a whole class. Talk about the crime and tourist visitors in La Paz Bolivia. 

You should use all the knowledge already learned. 

Example: 

A: I think that the best place to visit in La Paz is “El 

Monticulo” 

B: Sorry, but I disagree because that place is a little 

dangerous at night  

C: Of course, but if the tourists go in the morning they can have a good 

landscape 

D: Well, in my opinion ___________________ 

 

Grammar 

Modal verbs: giving advices  

MODAL VERBS 

 AFFIRMATIVE NEGATIVE EXAMPLES 

Advice Should Shouldn’t I should hear to my boss 

Obligation 
Have to (has to) 

Must 

Don’t have / doesn’t have 

Must not  

he has to speak English 

You must come here now 

Possibility Could Couldn’t We could use the computer 

 

1 
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Practice: 

Write a sentence for each picture below use a modal verb according to the image. 

 

 

   

a. _________________ 
b. ________________

_ 

c. _

_________________

_ 

 

 

  

d. _

______________ 

e. _

________________

_ 

f. _

_________________

__ 

 

Reading and Writing  

 

Read the information guide and you have to broad the information in the part of writing 

giving more suggestions to travelers only.  
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INFORMATION GUIDE 

 

 

 

TOURIST POLICE 

1. You should always keep an eye on 

your baggage and belongings. 

2. You should always be careful when 

taking shared taxis, “trufis”, it is better 

to avoid them. If you take a taxi ask 

your hotel (restaurant or shop) to 

order a secure taxi for you. 

 

3. You should know that the police authorities 

are properly uniformed and their ID shows 

their last name visible, including the unit or 

area where they belong to. 

4. If you are in a trouble and you find police 

officers not wearing a uniform, make sure 

you verify first the following: 

A. Police ID with their full name and other 

official details  

B. Nationality ID with a valid expiration date 

C. If you are taken to the police station 

you must be transferred only in a 

vehicle that is properly identified as 

police vehicle not one private. 

 

 

 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

 

 



UNIT 9 

Accidents will happen 

  

Work in pairs: What do you think that they are going to do? 

Vocabulary 

Try to infer. Look at the images and complete the sentences below with “going to” or” will” to 

form the future  

1. I __________________________(to travel) the next weekend 

2. They _________________________ (to go) the beach 

3. They _______________________(to eat)the new restaurant 

4. Carla ________________________(to visit) other cities 

5. Jhon and Alexander _________________________ (to meet) at the airport 

Listening and Speaking 

Listen to the conversations and do the Practice by answering the following questions, 

below.  

 

1. Where are Carla and Anthony going to go? 

_________________________________________ 

2. Why do they want to go there? 

_________________________________________ 

3. If they go there what can happen? 

_________________________________________ 
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Now, work with your partners and talk with them about your future plans. You can use 

“will” or “going to” 

Example: 

A: Samantha, I will travel this weekend and I need someone to work instead 

of me. Can you do that please? 

B: Well, I can, but will I receive a payment for doing the favor? 

A: Yes, I will… 

B: …………………………… 

Grammar 

Future tense: simple future tense with the auxiliary will  

FULL FORM 

I 

Will 

(‘ll) 
not 

be in the office 

tomorrow. 

he 

she 

it 

we 

you 

they 

  

NEGATIVE CONTRACTION 

I 

won’t 
be in the office 

tomorrow. 

he 

she 

it 

we 

you 

they 

Simple future tense: auxiliary will in Yes/No questions 

QUESTION 
SHORT ANSWER 

AFFIRMATIVE NEGATIVE 

Will he be in the office tomorrow? Yes, he will No, he won’t 

 

Future tense: future with going to  
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Future tense: future with going to in questions 

 

 

 

 

 

 

Practice: Put in correct order the following sentences use all the words that are in parenthesis. 

1. (holiday/ going to/ this/ travel/ Maria/is) 

_______________________________________________________________________ 

2. (come/ I/am/ at home/ late/ going to) 

 _______________________________________________________________________ 

3. (is / today/ Juan/ going to/ not/ work) 

_______________________________________________________________________ 

4. (at/ going to/ are / that/ They/  hotel/ stay/ not) 

_______________________________________________________________________ 

5. (?/they/ are/ travel/ going to/ Where) 

_______________________________________________________________________ 

 

 

AFFIRMATIVE FUTURE STATEMENT  

I am 

going to 

 
study 

he 

Is she 

it 

we 

are you 

they 

 

NEGATIVE FUTURE STATEMENT  

I am not 

going to 

 
study 

he 

is not (isn’t) she 

it 

we 

are not 

(aren’t) 
you 

they 

 

QUESTION 

What am  I  

going to 

do? 

Where is she go? 



Reading and Writing 

Read the story below, then elaborate sentences in future tense you can use “will” or 

“going to”. Work with the underline sentences only.  

Miguel is standing in line at the airport and he walks to the counter. The lady at the 

counter asks him for his ID and she checks her flight details. Yes, he is confirmed on 

flight 103 from Los Angeles to Hawaii at noon. He does not have any bags to check in 

but has one small carry-on bag that he will take with him. The agent prints out his 

boarding pass. The airport security officers walk past him with a big dog. The dog is 

sniffing around people’s luggage trying to detect drugs and explosives. Miguel is 

relieved when he sees the dog walk past him. Suddenly, the dog turns and begins to 

sniff his bag and barks. The security officer looks at Miguel. “Sir, please bring your 

bag and come with me.” 

1. ________________________________________________________ 

2. ________________________________________________________ 

3. ________________________________________________________ 

4. ________________________________________________________ 

Write 8 sentences, talk about the activities or things that you can do for increasing the 

tourism in La Paz (use the future tense) 

 

1. ________________________________________ 

2. ________________________________________ 

3. ________________________________________ 

4. ________________________________________ 

5. ________________________________________ 

6. ________________________________________ 

7. ________________________________________ 

8. ________________________________________ 

 

1 

2 



UNIT 10 

What could it happen if you are not 

careful? 

 
 

 

1.  2.  
3.  

  
 

4.  5.  6.  

Vocabulary 

Look at the image above and choose the consequences in the following chart. Put the correct 

numbers in the squares above. 

a.- A robber will steal the jewelry  b.- He will get lost in the city c.- A robber will steal his 
money 

d.- A robber will steal his laptop e.- A robber will steal his 
luggage 

f.- A robber will kidnap him 

 

 

 

 

 



Listening and Speaking 

Listen to the audio and respond to the questions below. 

1. What will the police officer do if a tourist damages our city? 

o He will ask him to stop o He will hit him o He won’t say nothing 

2. What will the police officer do if he fights? 

o He will give up to don’t fight o He will use a gun o He will use force to detain him 

3. What can the policeman do if he demands him? 

o He will confront the 
responsibilities. 

o He will escape to another 
country 

o He will deny everything 

4. What will the policeman do if the tourist has mental problems? 

o He will leave free to the tourist o He will jail to the tourist 
o He will contact to some institutions to 

help the tourist 
Work with a partner and try to solve the following situations. Then share the best solution for 

each situation. 

Imagine that a tourist asks for help to you. 

1. What will you do if you don’t understand the language?  

2. What will you do if he is sick? 

3. What will you do if he lost the memory? 

4. What will you do if he needs money because he lost everything? 

5. What will you do if you don’t have the solution for his problem? 

6. What will you do if he seems to be a criminal? 

 

Example: 

A: What will you do if you don’t understand the language? 

B: If I can’t understand the language, I will use a translator 

A: What will you do if you don’t have a translator? 

B: If I don’t have a translator, I can ask him to use gestures 

A: What will you do if the tourist doesn’t understand you? 

B: If he doesn’t understand me, I can… 

 

1 

2 

You can state other 

situations and 

practice with them 



For the result we can use should, can and imperatives 

 

Grammar 

The first conditional sentences: the first condition is in present tense and the result in simple 

future tense. 

 

AFFIRMATIVE CONDITION 

if 

I travel in bus 

she travels 

you travel 

 

NEGATIVE RESULT 

I 

won’t 
see the beautiful 

landscapes 
she 

you 

 v 

 

AFFIRMATIVE RESULT 

I 

will 
see the beautiful 

landscapes 
she 

you 

 

NEGATIVE CONDITION 

if 

I don’t 

travel in bus she doesn’t 

you don’t 

 

Practice: 

Complete the conversation below by placing the verb in present tense or simple future tense. 

A: What ________ he ________ (to do) if he __________ (to lose) his baggage? 

B: He __________________ (to call) to the tourist police or he ______________ (to come) to our offices. 

A: But if he ______________________ (to have) to travel in that moment? 

B: He ______________________ (to denounce) the crime in the other city  

 

___________ he_______________ (to travel) to another country. 

A: What _____________he __________(to do) in that case? 

B: He __________________(to have) to cancel his trip 



 

Reading and Writing 

Read the text and you will find different situations according to those situations write a 

consequence for them. 

 

John is a tourist. In these days he had many problems. For instance, yesterday he found a 

bag with drugs, and he was arrested for that. It occurred, because. At night, he was walking 

down alone on a dangerous street. He wanted to see why it was considered as dangerous. 

So he realized the reasons because there three people stole him all the money that he had 

in that moment. That is not all, two days before he got a taxi and he let the taxi driver to 

pick up other people with him. These people in the taxi with him were kidnappers, but he 

was lucky that day!! Because, there was a car crash accident with another taxi, so he run 

away. That day when he was walking back to his hotel, a man intercepted him telling him 

that this man was a policeman and guess what?? he was kidnapped, over. This time he 

couldn’t escape. Now, John is remembering what consequences carry out to be so innocent 

or dreamy. 

 

1. _______________________________________________________________________________________ 

2. _______________________________________________________________________________________ 

3. _______________________________________________________________________________________ 

4. _______________________________________________________________________________________ 

5. _______________________________________________________________________________________ 
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Appendix Nº 5.2. Audio scripts 

 

Unit 1  

 

1.- A: Good morning. Can you help me? 

B: Yes of course. What’s your name? 

A: My name is carol 

B: Where are you from 

A: I’m from China 

 

2.- A: Hi could you help me please? 

B: Good afternoon. First of all, what your 

name? 

A My name is Elane 

B: Can you spell your name please 

A: Sure, E-L-A-N-E I’m calling from street 

B: Are you American? 

A: No, I’m not I’m in United States street 

I’m Korean  

Unit 2 

A: Hi, Max 

B: Hi dude, how are you? 

A: I’m a little tired  

B: Why? What do you usually do? 

A: Well, I wake up in the morning at 6 am, then I 

have my breakfast, after that, I go to the streets; 

there I talk with the tourists about prevention of 

delinquency. They are very friendly. After that I 

have lunch and in the afternoon I go to the bus 

station, in orderto help to tourists avoiding their 

problems. Sometimes, they are victims of thieves 

and I help them in those cases, so, I contact to the 

embassy or other institutions, in order to assist 

these people. 

B: Really? That’s so interesting   

A: Yeah, it is tiring but is pleasant to help  visitors. 

Unit 3 

A: Sorry, could you help me? 

B: Yes of course, tell me 

A: Someone stole my wallet here  

B: Could you describe the thief? 

A: Yes, he has brown pants, black sport 

shoes, a purple jacket and a shirt with stripes 

B: Does he have long or short hair? 

A: He has short hair 

B: What color is his hair? 

A: He has black hair 

B: And the color of his eyes? 

A: I don’t remember well 

B: Do you remember something else of the 

thief? 

A: Yes he has a scar in his right hand. 

Unit 4 

A: Good morning, can you help me? 

B: Of course, what can I do for you? 

A: Well I want to go to Perez street   

B: Ok, now we are in el Prado Street you have to go 

3 blocks straight and there is a Perez street in 

front of San Francisco church  

A: And what about Santa Cruz street  

B: Well when you arrive at San Francisco church 

walk straight until the corner, then turn left and 

walk for one block more there is the Santa Cruz 

street. 

A: Can I find a hotel there? 

B: Yes, the Murillo street in the street that cross 

the Santa Cruz in this street you can find a lot of 

hotels there are one in front of Osadia disco 

A: Ok, thanks so much. 

B: You’re welcome 



Unit 5 

 

Day three on Sagárnaga Street: I see a crime suspect and she is wearing a black coat, she is 

phoning someone, she is talking on her cellphone, now, she is looking carefully to the cash machine, 

where there is a tourist who is doing a transaction. The tourist is Chinese. He is holding his wallet 

and a big camera. The woman is following him. Now, they are talking each other, they are going to a 

store, she is buying a soda, and he is dreamy, she is giving a glass of soda to the tourist. He is not 

accepting the beverage; she is insisting but he is leaving the place. I’m going to talk to him. End of 

the report. 

Unit 6  

 Yesterday, Kate traveled to the 

United States. 

 The children are running in the bus 

station. 

 The thief escaped from the jail the 

last week. 

 David and Mark fall to the ground 

 The police officer found drugs in the 

Mrs. Smith’s backpack 

Unit 7 

Three days ago when I was buying my ticket to 

travel to brazil, in the airport someone ask me 

about the touristic information he was looking for 

the Police Office and I explained him that I saw 

Tourist Police Officers in the Bus station that was 

located on Peru avenue in La Paz, but when we were 

talking another person came and took my baggage, 

fortunately a police officer that was walking near 

us caught him and he gave me back my belongings, 

after that at the moment to buy my ticket 

unfortunately I cannot found my passport, I think 

that when the thief took my baggage I lost my 

passport. 

Unit 8 

 You must bring copies of your 

passport. 

 You should travel with a guide 

 You could call to the Tourist Police if 

you have a problem 

 You should use a map during your walk 

 You don’t have to handle your money in 

front of other people 

 

Unit 9 

Anthony and Carla are Americans, also they are 

couple. They will marry in some months, but before 

that, they are going to travel to Uyuni salt flat, 

because, they always wanted to know the salt hotel. 

They don’t speak Spanish and the tourist police 

officer said them that the travel will be dangerous 

for them because they cannot talk with other 

people and they will lose, for that reason the 

tourist police officer recommends them to go with 

a guide.  

 

 

 

 



Unit 10 

A: What will you do if a tourist is damaging our city 

B: Well, first of all, I can ask him to stop with his action, if he doesn’t mind I can detain and take 

to the police station  

A: And what can you do if he fights? 

B: It is complicated but I can take him hardly and in that way I could take him to the bus station 

A: And what can you do if he demands you? 

B: I can deal with the responsibilities because I know that I didn’t do anything wrong. I just fulfill 

my work. And obviously don’t work alone so there will be eye witnesses 

A: The last question please. What will you do if the tourist is not ok and he has mental problems? 

B: Maybe I can contact with the embassy of his country and can ask to the authorities to take 

deport him and explain the risk of his mental problem and obviously to contact his family. 

 

 

 

 



Key answer of the 

Guide Book 
 

 

 

 

 

 

 

 

 

Appendix Nº 5.3. Guide book’s Key Answer  



 

 

 

 

 

 

Unit 0 

Welcome 
Good morning; Good afternoon; Good evening; Good night 
 

Unit 1 

What’s your nationality? 
Vocabulary 

a.- American 
b.- Bolivian 
c.- British 
d.- French 

e.- Israeli 
f.- Korean 
g.- Brazilian 
h.- German 

i.- Danish 
j.- Indian 
k.- Japanese 
l.- Chinese 

Listening and speaking 

Audio 1:  a; b; a Audio 2: c; a; b 

Grammar 

Yes / No questions Answer (positive or negative) 

 Am  I 

from United States? 

 Yes, you are/ no, you are not 

 Is he  Yes, he is/ no, he is not 

 Is she  Yes, she is /no, she is not 

 Is it  No, it is not/ yes it is 

 Are we  Yes, we are/ no, we are not 

 Are you  Yes, you are/ no, you are not 

 Are they  Yes, they are/ no, they are not 

Reading and writing 

REPORT 

Name (victim): Carl Johnson  
Nationality: British 
Date (day and month): 1st march 
Time: 8 o’clock 
Place of the crime: Sagárnaga Street 
Problem: theft of a handbag 
 

Unit 2 

Description of my daily work 
Vocabulary 

1. i 2. h 3. c 4. j 5. e 

6. g 7. f 8. b 9. a 10.  d 

1

 



Listening and speaking 
 

 a.- A tourist police officer and a friend 
b.- It is about a routine 
c.- No, he doesn’t. He is just a little tired 

 

 

Grammar 

1. Go 
2. Does –  make – does not  
3. Talks 
4. Do not speak 
5. Goes 

6. Do – take – do  
7. Travels 
8. Does not come 
9. Do – have – do  
10. Don not understand  

Reading and writing 

1. He is Peruvian 2. He solves crimes and catches 

criminals 

3. He talks to tourists about the 

crimes and prevention 

 

1.. Do you have a problem 5. I do not travel to Copacabana 

2. Does she see the theft 6. She sees the map 

3. Do we ask the address 7. It goes to Peru avenue 

4. Does he write the information 8. They do not talk with strangers 

 

UNIT 3 

She was wearing…  

Vocabulary 
 

I 

H 

G 

F 

E 

D 

C 

B 

K 
A 

J 

L 

M 

N 

O 

1

 

2

 

1

 



 

 

Listening and Speaking 

JHOSEP 

 

Grammar 

1.  my 2. your 3.  our 4. is 5. that is 6. children 7. museums 

Reading and Writing 

1. He is from Britain  

2. True  

3. strange people 

4. In Peru  

5. They are enjoying the beach in Brazil! 

UNIT 4 

Take care!!! 

Vocabulary 

1. e 2. f 3. b 4. c 5. d 6. a 

Grammar 

a) between b) in front of c) on d) in front of e) behind 

Reading and Writing 

1. Trust on police officers with civilian clothes because they’re robbers. 
2. Don’t share your taxi with another person. 
3. Don’t accept food or drinks from other people. 
4. Don’t show your money because it is dangerous. 
5. Look for information before to visit another country. 

 

 

 

UNIT 5 

1. Hotel 2. Bus station  3. Hospital  4. A: Church 

   B:square 

5. Park 

1

 

2

 



What’s happening? 

Vocabulary 

traveling spelling dancing running walking 

Listening and Speaking 

1. F 2. T 3. F 4. F 5. F 

Grammar 

1. Why is - calling 2. am reporting 3.where are - going 4.waiting - they are 5.are describing  

Reading and Writing 

 

 

 

UNIT 6 

I finished my report… 

Vocabulary 

1. He looked at other person 

2. He talked with the receptionist  

3. He handled skateboard 

4. He walked in the sidewalk  

Listening and Speaking 

1.  c  2. b  3. b 4. a 5. c 

Grammar 

1. talked 2.helped 3.ran 4.  answered 5.rained 

Reading and Writing   

1. They travel to La Paz Bolivia 

2. Two places Copacabana and Tiwanaku 

3. It is a beautiful party in La Paz 

4. Because they knew a new culture and ate delicious. 

 

UNIT 7 

While he was walking, he… 

a) 8 b) 3 c) 4 d) 1 e) 9 f) 6 g) 5 h) 7 i) 2 

1 



Vocabulary 

1.   A woman was running  2.  A man was falling   3.  A man was raising his hands  

4.  A man was losing his wallet  5.  A man was selling  6.  A man was delivering letters 

7. A man was stealing  8.  A man was reading  9.  A man was getting scared 

Grammar 

1. He was walking to his house 
2. They was talking fast 
3. You were getting money 
4. Martin was buying a bus ticket 
5. My sister was sleeping on the sofa 

Reading and Writing  

a. I was sitting near of the Titicaca Lake 
b. Alice and Paul were swimming 
c. He was playing with a friend  
d. Peter was listening to the radio 
e. We were having a fantastic holiday  
f. We were doing just what we want to do 

 

UNIT 8 

You could call to tourist police to… 

Vocabulary 

1. I think you have to report it in the police office 
2. I believe you have to go to your embassy 
3. In my opinion you should be careful with your things 
4. I strongly believe you have to ask for help to the Tourist Police Officer  

Listening and Speaking 

Grammar 

a. You have to respect our culture and laws b. You should take your mother's hand 
c. You must to obey to your parents d. You don’t have to talk with strange people 

e. We could go for an ice-cream  f. You should see the traffic light before to 
cross the street 

 

 

UNIT 9 

1.    b 2.   a  3.   c 
4.    a 5.   b  



Accidents will happen 

Vocabulary 

1. will travel /am going to travel 2. will go/are going to go 3. will eat/are going to eat 

4. will visit/is going to visit 5. will meet/are going to meet  

Listening and Speaking 

1. They are going to travel to Uyuni salt flat 

2. Because they always wanted to know the salt Hotel  

3. The travel will be dangerous for them, because they do not speak Spanish  

Grammar 

1. Maria is going to travel this holiday 

2. I am going to come at home late 

3. Juan is not going to worktoday 

4. They are not going to stay at that hotel 

5. Where are they going to travel? 

Reading and Writing 

1. Miguel (is going to/will) stand line at the airport  

2. She (is going to/will) check her flight details 

3. The airport security officers (are going to/will) walk past him with a big dog.  

4. The dog (is going to/will) turn and (is going to/will) begin to sniff his bag and barks.  

 

UNIT 10 

If you are not careful, what could happen? 

Vocabulary 

1. a 2. b 3. d 4. e 5. f 6. c 

Listening and Speaking 

1. He will ask him to stop 

2. He will use force to detain him 

3. He will confront the responsibilities. 

4. He will contact to some institutions to help the tourist 

Grammar 

A: will - do - loses 

B: will call - will come 

A: has 



B: will denounce - if -  travels 

A: will - do 

B: will have 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix Nº 6 

Extra 
Materials  

 



 
Appendix Nº 6.1. Leaflets 

 

What time is it? 

Complete the chart following the examples. 

1:00 It's one o'clock 4:00  

1:15 It's one fifteen / It's a quarter past one  2:15  

1:22 It's one twenty-two 7:23  

1:30 It's one thirty / It's half past one  5:30  

1:40 It's one forty / It's twenty minutes to two  10:40  

1:45 It's one forty-five / It's a quarter to two  11:45  

 

Ask for a place 

1. Excuse me, where is the museum? 
2. Excuse me, how can I get to the train station? 
3. Excuse me, is there a supermarket nearby? 
4. Excuse me, where can I find a post office? 
5. Excuse me, is this the way to the car park? 
6. Excuse me, I’m looking for this address 

Giving directions 

Match English sentences with the equivalents in Spanish placing the numbers on the 

lines 

1) Go straight on / Go ahead  _______ a) cruce la calle 

2) Go over the bridge   _______ b) gire a la izquierda / 
derecha 

3) Cross the road   _______ c) siga / vaya por esta calle 

MAYOR DE SAN ANDRES UNIVERSITY 
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4) Go up the stairs  _______ d) siga recto 

5) Take the first left street   _______ e) baje por esta calle 

6) Go along this street   _______ f) suba por las gradas 

7) Turn left / right   _______ g) pase el puente 

8) Go down this street   _______ h) tome la primera calle de la 
izquierda 

Vocabulary 

Draw pictures according to the meaning of the words in the chart. 

Near   Far  Round point  

Block  Corner  Traffic lights  

Alley  Street  Roundabout  

Avenue  Sidewalk   Bus station  

Airport  Highway  Crossroads  

Road  Map  Bus stop  

Some examples 

A: Excuse me, is there a restaurant near here? 

B: No, I’m sorry, but there is a fast food place in the corner. 

 

A: Hello. Could you tell me where this is? 

B: Yes. You have to take the highway and then “Exit 42” to the east. Then go straight 

for a couple of miles and you’ll find it to your right. 

 



A: Hello, I’m looking for a place to eat. Something cheap and nice. 

B: Off course! There is Paula’s coffee shop. Go straight on this street and turn right on 

the next corner. Then walk for a few meters and you’ll find it to your left. 

 

A: Excuse me, do you know where the nearest supermarket is? 

B: Yes, I do. Go straight for three blocks until the roundabout. Then turn right and look 

for the next traffic light. At the traffic light, turn left. Keep going for a couple of blocks 

and you’ll find a supermarket. 
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Notes  
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Evaluation 



Appendix Nº 7.1. Quizzes 
 UNIVERSIDAD MAYOR DE SAN ANDRES                    Teachers: Aquino Lisset                                                                                       

 POLICÍA TURÍSTICA            Luque Grecia 

 Full name:      Date: 

FIRST QUIZ 

1. Listen to the numbers and write them classifying in the correct chart. 

Year Phone number Cell phone number 

a)  

b)  

c)  d)  

e)  

2. Listen to the spelling and write the words. 

a) 

_______________________

___ 

b) 

_______________________

___ 

c) 

_______________________

___ 

d) 

_______________________

___ 

e) 

_______________________

___ 

 

3. Write the day:  

a) Yesterday: 

_________________

______ 

b) Today: 

________________

______ 

c) Tomorrow: 

_________________

______ 

4. Match colors in English and Spanish. 

Verde Blanco Plomo Negro Celeste 

     

Grey Black Green Sky blue White 

5. Math the countries with their nationalities. 

Denmark The United kingdom The United States Germany 

    

American German Danish British 

6. Rewrite the following sentence in the correct form. 

a) I is from Chinese 

_______________________________ 

b) She´re Japan 

_____________________________ 

c) We not are British 

_____________________________ 

d) You´re not aren’t from Denmark 

_____________________________ 

 



7. Complete the chart with yes/no question and their short answers. 

a)  you from the USA? (+) 

b)  he from the UK? (+) 

c)  they Danish? (-) 

d)  it French? (-) 

MAYOR DE SAN ANDRES UNIVERSITY 

LINGUISTIC AND LANGUAGE DEPARTMENT 

INSTITUTION: TOURIST POLICE 

     TEACHERS:   Aquino Martinez Lisset 

Paola 

                                Luque Yana Grecia 

Mercedes  

 
 

Full name:         Date:  

SECOND QUIZ 

1. Find ten words in the puzzle. Do the exercise according to the pictures. 

 

F R A C S X A U O J 

W S C B S A D K S A 

R E H S H I R T S C 

P S L U O M E M E K 

U S J I E Z C T R E 

C A P T S N S A D T 

Y L D G Y E C I E X 

A G Z F V S T N A P 
 

 

  

 
 

  

  
 

2. Write the plurals of the following words 

a) Person: __________________ 
b) Thief: 

____________________ 

c) Tourist:___________________ 
d) Dress: 

____________________ 

e) Woman: __________________ 
f) Country: 

___________________ 



g) Child: ____________________ 

h) Man: 

____________________

__ 

3. Write sentences using the words: this, that, these and those 

  

a) ________________________________

___ 

                           

 

b) ________________________________

___ 

 

c) ________________________________

___ 

                                       

 

d) ________________________________

___ 

4. Fill in the blanks using the possessive adjectives (my, your, etc.) 

a) I always talk with ___________ partners about the delinquency. 

b) The computer keeps the information in  _____________ memory. 

c) The tourist forget _____________  passports in the hotel. 

d) John lost  _________  money in the park. 

e) Laura does __________  English homework at the weekend.  

5. Answer the questions using the prepositions (in, on, etc.) according to the 
map below. 



 
 

a) Where is the supermarket? ___________________________________________________ 

b) Where is the school? _________________________________________________________ 

c) Where is the bar? ____________________________________________________________ 

d) Where is the police car? _______________________________________________________ 

e) Where is the nuclear power plant? ___________________________________________ 

6. Write the correct words in order to give directions 

 

 

a) b) c) 

f) 

e) d) 

g) h) i) 



7. Change the following sentences in commands. 

a) You have to look for information before to visit another country 

___________________________________________________________________________________ 

b) You don’t have to use your cellphone in the street 

___________________________________________________________________________________ 

c) You don’t have to spit in the streets 

___________________________________________________________________________________ 

d) It is not a good idea to talk with strange people 

___________________________________________________________________________________ 

e) You don’t have to smoke in public places 

___________________________________________________________________________________ 

 

 

Good luck!!! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Full name:              Date: 

THIRD QUIZ 

1. Fill in the blanks with the correct form of the present continues structure. Follow the 
example: 

Example: They      are    going      (to go) to the cinema. 

a) Robert and Alice ______________________ (to travel) to Europe.  

b) John _____________________ (to read) the book.  

c) Katy   __________________________ (not/to help) to the people in this moment. 

d) __________ you _______________ (to call) to the embassy?  

e) I ______________________ (not/to drink) water.  

f) ___________ Valerie _______________ (to speak) English?  

g) I  ___________________ (to learn) French.  

h) My sister ______________________ (not/to eat) at the restaurant. 

i) What __________you ______________? (to do) 

j) The children ______________________ (to visit) the Zoo.  

2. Write the past form of the verbs in the chart (regular and irregular verbs). Follow the 
example: 

a) To show showed b) To have  c) To need  

d) To be  e) To travel   f) To talk   

g) To listen  h) to take  i) To find  

j) To do  k) To want  l) To wait  

m) To help  n) To write  o) To go  

3. Choose the appropriate answer ticking the correct circle.  
a) What is she doing? 

o She is giving information o She gave information 

b) Where did you travel the last week? 

o We traveled to The United States o We are traveling to The United States 
c) Why are the tourists crying?  

o They cried because they had a problem o They are crying because they have a problem 
d) Did you listen to the radio yesterday? 

o Yes, I did o Yes, I do 

e) Where is the taxi going? 

o It went to the embassy o It is going to the embassy 
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Full name:               Date: 

FOURTH QUIZ 

1. Fill in the blanks with the correct form of the verb in the PAST TENSE 

a) I ______________________ (to study) for the exam during three 

hours.  

b) Dan _____________________ (not/to work) the last week.  

c) _______ the tourist policeman _________ (to give) advices in the bus 

station? 

d) Jhon and Sally __________ (to go) to the church yesterday.  

e) ______ he ______________(to carry) the camera?  

f) You _______________ (not/to find) the Illampu street on the map.  

2. Put in the correct order the words. Make sentences in FUTURE TENSE. 

A. Use the auxiliary “WILL” 

a) (to travel/you/Uyuni/to/tomorrow) 

b) (?/to come/how/to/he/La Paz) 

c) (in /Jhane/not/the/drugstore/to be) 

B. Use of the auxiliary “VERB TO BE + GOING TO” 

a) (to give/suggestion/we/some) 

b) (bus/Carl and Sarah/to take/?/a) 

c) (Firulais/not/to walk/the square/in) 

3. Join two sentences in order to make coherent conditional advices. Put the 

letters in the lines. 

I. If you handle your money in front of other 
people  

a) ____ she will get lost in the city 

II. If she lost her passport  b) ____ If you have any problem  
III. You will be kidnapped c) ____ she will call to the embassy 
IV. If we study for the test  d) ____ you will be victim of theft 
V. If she doesn’t have a map  e) ____ If you share a taxi with strange people 

VI. you will call to the tourist police  f) ____ we will receive a certificate 
 

4. Answer the following question. 

What did you do yesterday? 

__________________________________________________________________ 
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Appendix Nº 7.2. Tests 
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FIRST TEST - MODULE I 

Vocabulary 

1. Match the questions (column A) with the correct answers (column B) 

Column A    Column B 

a) What’s your cellphone number?    I’m Danish  

b) How are you?    I’m from United Kingdom 

c) What’s your nationality?    Fine, thanks 

d) Where are you from?    My last name is Brown 

e) What’s your last name?    My cellphone number is 73221605 
 

2. Fill the crosswords with the correct words 

 

1.  Plural of “DRESS” 

2.  

 
3.  

 
4.  

 
5.  Plural of “PERSON” 

6.  Nationality of United Kingdom 

7.  The contrary of “FAT” 

8.  Nationality of Denmark 

9.  Plural of “CITY” 

10.  

 
 

   
8.- 

       

 
7.- 

1.- 
        

2.- 
     

9.- 
    

     
3.- 

     

         
10. 

 

  4.-         

           

    
5.- 

      

6.-           

 
 

 

 

 



 

3. Write the numbers and the words that you listen.  

Numbers  Words 

a)________________________  a) ________________________ 

b) ________________________  b) ________________________ 
 

Grammar 

4. Filling the blanks. Use the chart below and place the appropriate word in each 

sentence. 

 

 

a) Look at those people. Those _____________ false police officers 

b) You ________________ ____(not)  your I.D. card 

c) Where is Mark’s hotel?.  ______ hotel is in Sagárnaga Street 

d) _________he _____________to the police office? 

e) She ______________ a problem 

f) Mary is from Israel and _____________ partner is from Japan 

g) It _______________ (not) from China 

h) We lost ________________ bus 

i) ________ Joseph from United States? 

j) We ______________ with a tourist of Germany 

5. Use the words in parenthesis in order to create a correct sentence and add the 

appropriate auxiliaries if it is necessary. 

a) (You / to have/ a problem/?) 

______________________________________________________________________ 

b) (I/to travel/ not/to Copacabana) 

__________________________________________________________________ 

c)  (it/ to go/ to /avenue /Peru) 

______________________________________________________________________ 

d)  (strangers/ she/ to 

talk/not/with)________________________________________________________________ 

To go are our To have is 
his To forget is her To talk 

 



e) (my/wallet/ I/ lost) 

_________________________________________________________________________________ 

f) (is/beautiful/city/ This/a) 

_________________________________________________________________________ 

g) (day/museums/five/ per/ She/ visits) 

____________________________________________________________ 

h) (she/from/ is/Where/?) 

___________________________________________________________________________ 

i) (tallest/is/the/Karim/the/class/of) 

______________________________________________________________ 

j) (car/car/this/than/bigger/that/is) 

_______________________________________________________________ 

6. Complete the spaces using comparatives and superlatives adjectives 

a) George is (fat) ________________  than Lisa.  

b) Lucy is (tall) __________________ in the class.  

c) That car is (expensive) _______________________  than this car.  

d) That car is (expensive) ___________________________  in the market.  

e) Your car is (beautiful) ___________________________  than this car.  

f) This house is (big) _____________________  in the neighborhood.  

 

Reading 

7. Martin is a tourist. He is German and now he is in our country. He travels to different 

place. He usually uses black clothes. He always wears jeans, a t-shirt and a jacket of that 

color. Martin is the tallest of his family and he is slimmer than his brother. He has white 

skin, mustache, beard and short, blond hair. In the morning he lost his backpack on 

Sagárnaga Street, now he is in the tourist police office he has to fill the report because his 

passport and his ID card were in the backpack. At this moment he doesn´t have money 

and he feels terrible because he lost his father`s credit card but in order to solve his 

problems he has to wait for his parents. 

a) Martin is not the tallest of his family                               T                       F   

b) He never wears black jeans                                                T                       F 

c) Where is martin from? 

______________________________________________________________________________________ 

d) Does he have a mustache? 



______________________________________________________________________________________ 

e) In the text what`s the problem? 

______________________________________________________________________________________ 

Writing 

8. You are investigating a suspect of being a false police officer. You have to fill a 

report with the basic information and the daily activities of the suspect(modus 

operandi) 

Full name: __________________________________________________________________________ 

Nationality: _________________________________________________________________________ 

Physical appearance: _______________________________________________________________ 

Clothes: ______________________________________________________________________________ 

Daily activities:  

1_______________________________________________________________ 

2_______________________________________________________________ 

3_______________________________________________________________ 

4_______________________________________________________________ 

5_______________________________________________________________ 

 

 

 

 

TESTS’ AUDIO SCRIPTS 

 

 

 

 

 

 

 

 

Listening: listen to the teacher and write the questions after that listen to the audio and answer the 

questions. Use the backside of the page. 

Speaking: do a conversation with a partner using physical description and the basic questions learned 

so far.  
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Full name:         Date:  

SECOND TEST – MODULE II 

 

1. Use the letters and rewrite the correct word for each image 

a) CHAS NAICEHM b) LCEBA-RCA c) OABRHTOM d) TERVLAYANGCE e) TFAFIRC GHLITS 

 
 

   

_____ ___________ ________-_______ __________________ _________ _________ _________ ________ 
     

f) RHUCCH g) SDORRTUGE h) RQUSEA i) ESMUMU j) UBS ONTASTI 

 
   

 

____________ ____________ _____________ ____________ _____ ________ 
 

2. Match the questions (column A) with the correct answers (column B) 

Column A    Column B 

a) When were you born?    1. She is calling to the embassy  

b) What is she doing?    2. Because she needs information  

c) How can I get the embassy?    3. I was born on September 21 

d) Why she calling to the embassy?    4. I was born in La Paz 

e) Where are you born?    5. Take a taxi on the avenue 
 

 

3. Write the past from of the verbs in the chart (regular and irregular verbs) 

 

a) to do  b) to be  

c) to have  d) to get  

e) to take  f) to need  

Vocabulary (10 p) 

 

Grammar (25 p) 

 



g) to go  h) to know  

i) to write  j) to travel  

4. Complete the spaces using the prepositions of place. 

 

 

 

 

 

 

 

 

5. Use the words in parenthesis in order to create a correct sentence in PRESENT 

CONTINUES tense. 

a) (You /to have/ a problem/?) ______________________________ 

b) (I/to travel/ not/to Copacabana) ___________________________ 

c) (she/to buy/the cellphone/Where/?) _________________________ 

d) (to talk/in/the/Karim/the/class) __________________________ 

e) (car/to go/the/station/bus/the/to) __________________________ 

6. Complete the sentences below with the correct form of the verb in PAST CONTINUES 

tense. 

a. They ____________________ (to wait) in the airport.  

b. _______ you ____________ (to call) the police officer?  

c. John ______________________ (to read) the newspaper.  

d. _______ the tourist ____________ (to ask)for help?  

e. The taxi_______________________ (not/to go) to that address. 

 

7. Read the text and underline an example of the: (a) present continuous, (b) past 

continuous and (c) simple past tense. After that, answer the questions below. 

The report of the Mr. Johnson 

Yesterday when I was going back to my house two people intimidated me face-to-face and took my 

belongings. Usually I am working until 6:00 pm, but yesterday I was doing the report for my boss, for 

that reason I was working until 7:00 pm. I left my job and I went to buy a book. In that moment I saw 

a) T

he police station is _______________the bank and 

the store. 

b) T

he drug store is _______________the police station 

c) T

he school is __________________ the central 

avenue. 

d) T

he train station is _________________the school 

e) T

he drug store is________________ the restaurant. 

 

Reading (15 p) 

 



two people that were looking at me. I didn´t pay too much attention, but after I turned the corner they 

approached me and took my wallet and my cellphone. I am remembering that one of them has a scar 

on his face. It was really a traumatic experience. 

a. What was the victim doing in the moment that the theft happened? 

_____________________________________________________________ 

b. Why did he work until 7:00 pm.? 

_____________________________________________________________ 

c. Was the victim sleeping all the day yesterday? 

_____________________________________________________________ 

 

 

8. Write 5 commands (2 negatives and 3 affirmatives) giving suggestions to the tourist 

in order to avoid delinquency.  

a) (-) ____________________________________________ 

b) (-) ____________________________________________ 

c) (+) ____________________________________________ 

d) (+) ____________________________________________ 

e) (+) ____________________________________________ 

9. Write a short passage about the things that you did yesterday (at least 5 sentences). 

What did you do yesterday? 

 

  

 

 

10. Pay attention to the audio and draw in the map the routes that you listening (draw 

a route for each audio) 

 

 

 

 

 

 

 
 

Listening (10 p) 

 

Writing (20 p) 

 

Speaking: do a conversation with a partner asking about a specific address, you have to use a map. 
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 Full name:         Date:  

FINAL TEST 
 

1. Match the questions (column A) with the correct answers (column B) 

Column A    Column B 

a) When were you born?    1. I am looking for a hotel 

b) Where are you from?    2. I am 26 years old 

c) Can I help you?    3. I was born on September 21 

d) What do you need?    4. I am from the United States 

e) How old are you?    5. Yes please. I have a problem 

 

2. Fill the crosswords with the correct words. 

1.  

 

2.  The contrary of short 3.  

 

4.  

 

5.  
The contrary of 
slim 

         12      

      10         

    P A C 3 8       

      A  B       

     1 S H O E S     

      H  L       

      -  D       

      M 2     20   

    4 B A T H R O O M   

      C A     U   

 R     H L     S   

 A     I L  5 F A T 16  

 C     N  6    A C  

13 S Q U A R E 19 C H U R C H  

 17 14      I    H I  

  D      T    E L  

  R     9 I     D  

  U E  7  V E     R  

 18 G L A S S E S     E  

  S P  U  S  W O M E N  

  T O  I   T  15     

6.  
The plural of 
city 

7.  

 

8.  

 

9.  

 

10.  

 

11.  
The plural of 
person 

12.  
The singular 
of thieves 

13.  

 

14.  

 

15.  
The plural of 
woman 

16.  
The plural of 
child 

17.  

 

18.  

 

Vocabulary  

 



19.  

 
 

  O E  T          

  R P            

  E 11            

               
               

20.  
 

 

3. Filling the blanks. Use the words in the chart 

embassy            dangerous            passport           assistance                

Luggage 
 

a. A thief took my____________________ yesterday 

b. It is missing my photograph in my _______________________ 

c. The __________________ is on Bueno Street 

d. To take much money with you is ________________________ 

e. The tourist police officers offers free______________________ 

 

4. Put the correct preposition in each image (on, in, etc.) 

  
   

 

-
__________

__ 

__________
__ 

__________
__ 

__________
__ 

___________
_ 

____________ 

 

 

5. Use the words in parenthesis in order to create correct sentences in PRESENT TENSE 
 

A. The Use of “VERB TO BE” 

a. (not/from/China/She) ______________________________________ 

b. (Carl/police officers/ and/ Max)_____________________________ 

c. (I/in/airport/the)____________________________________________ 

d. (tall/Bart/?)_________________________________________________ 

e. (not/thieves/the/very fast)___________________________________ 

 

B. The use of “OTHER VERBS” 

a. (you/English/to speak/?) _____________________________________________________ 

b. (to talk/strangers/with/she) ___________________________________________________ 

Grammar  

 



c. (to go/the/taxi/Muriilo/to/square) _____________________________________________ 

d. (alone/?/Peter/to travel) _____________________________________________________ 

e. (to take/a/taxi/we/not/seriously identified) ____________________________________ 

6. Fill in the blanks with the correct form of the verb in PRESENT CONTINUES  

a. _________ you ____________ (to wait) for the bus? 

b. Marie and Simon_______________________(to look for) the Hotel. 

c. She_______________(not/to report) the theft. 

d. The police officers_________________________(to show) the police badge. 

e. What_________ he __________ (to do) in this moment?  

 

7. Filling the blank with the verbs in the chart elaborate sentences in PAST TENSE  
 

To know To understand To go  To steal To come  

 

 

a. Pamela  ___________________with her guide 

b. The robber _________________ the Mike’s backpack 

c. I ____________ (not) how to help the tourist. 

d. _________ you ________________ to the bus station yesterday? 

e. We _______________ (not) the problem of the foreigner. 

8. Use the words in the parenthesis in order to elaborate sentence in PAST 

CONTINUOUS 

a. The tourist police officers ______________________ (to answer) the questions of the 

tourists 

b. _________ you ______________ (to call) to the embassy yesterday? 

c. Andrew ____________________(to buy) a ticket for the cable car 

d. I ________________________(not/to carry) drugs in my luggage  

e. Why _________ you ___________(to go) to the Moon Valley? 

 

9. Put in the correct order the words. Make sentences in FUTURE TENSE  

A. Use the auxiliary “WILL” 
 

a. (to give /suggestions /we/some) 

__________________________________________________ 



b. (bus /Carl and Sarah/to take/?/ a) 

_________________________________________________ 

c. (Firulais /not/to walk/the square/in) 

________________________________________________ 

 

B. Use the auxiliary “VERB TO BE + GOING TO” 

a. (?/to come/ how/ to/he/La Paz) 

___________________________________________________ 

b. (to travel /you /Uyuni/to/tomorrow) 

________________________________________________ 

c.  (in/Jhane /not/the/drugstore/to be) 

_______________________________________________ 

 

10.  Join two sentences in order to make coherent conditional advices. Put the letters in 

the lines.   

a. If she doesn’t have a map  _____ you will be victim of theft 

b. she will call to the embassy  _____ If you have any problem 

c. If you share a taxi with strange people  _____ If she lost her passport 

d. you will call to the tourist police  _____ she will get lost in the city 

e. If you handle your money in front of other 

people  

 _____ you will be kidnapped 

 

 

 

11. Read the text below and answer the questions according to the reading passage. 

Crime in Bolivia 

In South America crime in Bolivia is lower and some cities here have a level of security 

compared to cities in the United States. Crimes that are common in Bolivia are for 

example fraud, thefts, kidnappings, murders and others, especially when the foreigners 

don’t pay attention to the warnings in order to avoid these situations. 

Street crimes are common in markets and commercial districts. Theft of handbags, 

backpacks, jewelries and cellphones are frequently reported by tourists and visitors. In 

Reading  

 



La Paz the area near San Francisco church, the market on Sagárnaga Street and Jaen 

Street, also the bus station and bus stops are particularly affected by these activities. 

For that reason the staff of the tourist police is in charge of policing on these places. 

They give security and assist people by offering suggestions in order that the tourists 

enjoy their stay in Bolivia 

Questions: 

 

a. What do the tourist police officers do to help the tourists? 

__________________________________________________ 

b. What crimes do the visitors or tourists report? 

__________________________________________________ 

c. Write the places where the crimes in La Paz are more common 

__________________________________________________ 

 

 

12. In a short paragraph write what did you do yesterday? Use at least 30 words. 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________ 

13. In a website a tourist who is going to visit La Paz wants to know what to do or not to 

do when visit our city. Give four suggestions in order the tourist avoid the 

delinquency  

(-)  

(-)  

(+)  

(+)  

 

 

 

Writing  

 

Listening  

 



 

14. Pay attention to the numbers and words that you listen. 

Numbers: 

a. ___________________ b. ___________________ c. ___________________ 

Words: 

a. ___________________ b. ___________________ c. ___________________ 
 

15. Listen to the audio and answer the following questions 

a. What is the first question that the tourist asked to the police officer 

o Do you speak English? o Is there any train 

station? 

o What is your name? 

b. What does the tourist need? 

o A tourist office o A ticket for a concert o A map of the city 

c. Is the train station in front of the bus station? 

o Yes, it is o We don’t know o No, it is not 

d. Where is the central part of the city? 

o The New York train 

station 

o The New York central 

park  

o The New York bus 

station 

e. The free guide has information about: 

o Concerts, festivals and 

movies 

o Food, drinks and 

music  

o Markets, hotels and car 

rental 

 

 

 

 

 

 

 

 

 Speaking  
 

Choose a paper and prepare the vocabulary for the item that you choose. The conversation will be with the 

teacher so be prepared to answer the teacher’s questions. 



Appendix Nº 7.3. Audio Scripts 
 

TESTS’ AUDIO SCRIPTS 
First test 

A: Good morning 

B: Good morning can I help you? 

A: Yes, please. Someone stole my backpack 

B: Ok first of all what`s your name? 

A: My name is John Brown  

B: Where are you from? 

A: I’m from United States 

B: How old are you? 

A: I am 27 years old 

B: Are you single or married? 

A: I’m single 

B: What things did you lost? 

A: My passport my credit card, my boss’ camera and my cell 

phone  

B: Could you describe the thief? 

A: He has white sport shoes, black pants 

and a sky blue t-shirt 

B: And what about his physical appearance? 

A: he is slim; he has dark skin and frizzy 

brown hair  

B: Is the thief tall? 

A: Yes he is and I remember that he has a 

scar in his hand 

B: In what hotel are you staying? 

A: In the president hotel 

B: What is the telephone number of the 

hotel? 

A: 2450493 

B: wait a minute please 

A: ok 

Second Test 
AUDIO “A” 

A: Excuse me miss could you help me  

B: Yes of course, tell me what can I do for you? 

A: well, I`m a little lose where are we 

exactly now? Could you show me in the map? 

B:.Ok. We are now between the Mercado and 

Colon streets 

A: Well, I want to go the Murillo square, 

how can I get it?   

B: go up the Colon street until the corner, turn 

left and go ahead along the Potosi street, walk 

one block,  after that turn right and go up one 

block more, cross the street and there is the 

Murillo square.  

A: thank you so much. 

B: you´re welcome. 

AUDIO “B” 

A:hi, good morning, can you help me please? 

B: of course, what do you need? 

A: I am looking for the witches market, do you have a map? 

B: yes I have this map, we are here in the bus station and in 

order to arrive to the witches market take this street, its name 

is Uruguay until to arrive to the Montes avenue, there cross the 

avenue and take Pando street walk along that street until the 

square called Eguino square then take the Illampu street walk 

around two blocks and after that go down one block and you will 

find Linares street or most known as witches market   

A: okay I see 

B:do you need something else? 

A: not really, I just want to visit this place and take some 

pictures with the sellers, thank you very much. 

B: you`re welcome and have a nice day bye bye. 

 

Final Test 
Tourist: Excuse me.  Do you speak English? 

Woman: Yes, of course.  Can I help you? 

Tourist: Yes, we just arrive of vacations.  Do you 

have a map of the city? 

Woman: Yes I do. Here you are. The tourist office is just here. 

If you go down this street, you will get the main avenue. It’s 

about 5 minutes. 

Tourist: Thank you.  Where is the central part of the city? 

Woman: Here.  You can see the new York central park. 

Tourist: is it far? 

Woman: no it is not. It is About 10 or 15 minutes. The easiest 

way from here is to turn left and go ahead until you find the bus 

station, and then turn right. 

Tourist: Is the train station next to the 

bus station? 

Woman:  The train station is behind the bus 

station.  

Tourist: Thank 

you very much.  Do you have any informa

tion about things to do in the area? 

Woman: Yes, of course. We have many local 

attractions. And this free guide has 

information about concerts, festivals, 

movies, etc. 

Tourist: Ok thank you so much! 

You’re welcome  



Appendix Nº 6.4. Example of Rubrics used to testing 

Chart 1. Writing testing 

 

RUBRICS FOR 

WRITING TESTING 
4 

The candidate writes with a clear and logical organization of 

words, the structures used are correctly organized, the spelling 

is correct, the vocabulary used is varied. 

3 

The candidate transmits ideas moderately clear, there are 

some grammatical problems and some words are written 

incorrectly but the text itself is understandable, the lexicon is 

not moderated.    

2 
The candidate transmits only very basic ideas and there are 

grammatical misuses which make the writing a little no 

understandable and lexical use restricted. 

1 

The candidate writing is almost no understandable because it 

does not have a well organization, it shows no sign of any 

grammatical understanding, and words are used wrongly and 

with a wrong spelling.   

 

Chart 2. Speaking testing 
 

RUBRICS FOR  

SPEAKING TESTING 4 

The student uses the vocabulary learnt during the unit and new 

vocabulary with a clear pronunciation and good intonation, the 

sentences that he uses are grammatically correct, the utterances 

are appropriate and they go according to the topic of the 

conversation.   

3 

The student exploits a variety of old vocabulary; he speaks 

clearly and attempts accurate pronunciation and intonation. He 

makes some errors in structure but his speech is still 

understandable and coherent with the matter.  

2 

The student has a basic vocabulary; he repeats the same words 

in all his sentences, he makes several errors which can affect the 

understandability of his speech. His pronunciation also leads to 

incomprehensibility. 

1 

The student does not answer appropriately and shows memorized 

expressions, in order to pronounce the words he uses the 

graphemes; there is no intonation, no logical coherence and also 

he employs a lot of time in order to elaborate an answer. 



 

TESTS’ KEY ANSWER 

 
FIRST QUIZ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. a) 2014 b) 1998 c) 2462987 d) 73242791 e) 73221605 

2. a) Forget  b) Denmark  c) Flight  d) People  e) Baggage  

3. a) Sunday  b) Monday   c) Tuesday  

4. 

Verde Blanco Plomo Negro Celeste 

     

Grey Black Green Sky blue White 
 

5. 

Denmark The United kingdom The United States Germany 

    

American German Danish British 
 

6. 
a) I am from China b) She is Japanese 

c) We are not British  d) You are not from Denmark  

7. 
a) Are – Yes, I am b) Is – Yes, she is  

c) Are – No, they are not   d) Is – No, it is not  



SECOND QUIZ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. F R A C S X A U O J 

W S C B S A D K S A 

R E H S H I R T S C 

P S L U O M E M E K 

U S J I E Z C T R E 

C A P T S N S A D T 

Y L D G Y E C I E X 

A G Z F V S T N A P 
 

2. a) People 

b) Thieves 

c) Tourists 

d) Dresses 

e) Women 

f) Countries 

g) Children 

h) men 

3. 
a) These are churches  b) Those are churches   

c) This is a church   d) That is a church  

4. a) my b) its c) his or her d) his e) her 

5. a) The supermarket is between 
the school and the bar 

b) The school is behind a 
house 

c) The Bar is in front of the 
nuclear power plant 

d) The police car is in front of 
the supermarket 

e) The nuclear power plant 
is next to the bar 

 

6. a) Turn left b) Turn right c) Go ahead d) Go up / Go down  

 e) Cross  f) Corner  g) Next to h) In front of i) Between  

7. 
a) Look for information before to visit another country 
b) Don’t use your cellphone in the street 
c) Don’t spit in the streets 
d) Don’t talk with strange people 
e) Don’t smoke in public places 



THIRD QUIZ 

 

 

 

 

FOURTH QUIZ 

 

 

 

 

 

 

 

FIRST TEST - MODULE I 

1. 
a) Are traveling 
b) Is reading 
c) Is not helping 
d) Are – calling 
e) Am not drinking 

f) Is – speaking 
g) Am learning 
h) Is not eating 
i) Are – doing 
j) Are visiting 

2. 
a) Showed 
b) Had 
c) Needed 
d) Was – were 
e) Traveled 

 

f) Talked  
g) Listened 
h) Took 
i) Found  
j) Did 

k) Wanted 
l) Waited 
m) Helped 
n) Wrote 
o) Went 

3. 
a) She is giving information 
b) We traveled to The United States 
c) They are crying because they have a problem 
d) Yes, I did 
e) It is going to the embassy 

1. 
a) Studied 
b) Did not work 

c) Did – give 
d) Went  

e) Did - carry 
f) Did not find  

2. 
A. 

a) You will travel to Uyuni tomorrow 
b) How will he come to La Paz? 
c) Jhane won’t be in the drugstore 

B. a) We are going to give some suggestions 
b) Carl and Sarah are going to take a bus 
c) Firulais won’t walk in the square 

3. 
a) V 
b) VI 

c) II 
d) I 

e) III 
f) IV  



FIRST TEST - MODULE I 

Vocabulary 

 

 

 

 

 

 

Grammar 

 

 

 

Reading 

 

1.  A  B 

a)     

b)     

c)     

d)     

e)     

 

2. 
   8.-        

 7.- 1.- D R E S S E S  

2.- S C A R  9.-     

 L  N  3.- C A P   

 I  I   I   10.  

 M 4.- S U I T   B  

   H   I   O  

    5.- P E O P L E 

6.- B R I T I S H  D  
 

3. 
NUMBERS  a) 73252798 

b) 2010 

WORDS a) Handbag 
b) Thieves  

4. 
a) Are 
b) Don’t forget 
c) His 
d) Does – go 

e) Has 
f) Her 
g) Is not 

h) Our 
i) Is 
j) Talk 

5. 
a) Do you have a problem? 
b) I don’t travel to Copacabana 
c) It goes to Peru avenue 
d) She doesn’t talk with strangers 
e) I lost my wallet 

f) This is a beautiful city 
g) She visits five museums per day 
h) Where is she from? 
i) Karim is the tallest of the class 
j) This car is bigger than that car 

6. 
a) Fatter  
b) The tallest 
c) More expensive 

d) The most expensive  
e) More beautiful 
f) The biggest 

7. 
a) T 
b) F 
c) He is form Germany 

d) Yes, he does 
e) He lost his backpack, he doesn’t 

have money 



Listening: 

 

 

 

 

 

 

SECOND TEST - MODULE II 

 

Vocabulary 

 

 

Grammar 

 

 

 

 

 

 

 

 

8. 
a) He lost his backpack 
b) The passport, camera, credit card and cellphone 
c) A tourist and a police officer 
d) He is American 
e) Yes, he is tall 

1. 
a) Cash machine 
b) Cable car  
c) Bathroom 
d) Travel agency 
e) Traffic lights 

f) Church 
g) Drugstore 
h) Square 
i) Museum 
j) Bus Station 

2. a) 3 b) 1 c) 5 d) 2 e) 4 

3. 
a) Did 
b) Was/were 
c) Had 
d) Got 
e) Took  

f) Needed 
g) Went 
h) Knew 
i) Wrote 
j) Traveled 

4. a) Next to b) In front of c) On  d) In front of e) Behind  

5. 
a) Are you having a problem?   
b) I am not traveling to Copacabana  
c) Where is she buying the cellphone? 
d) Karim is talking in the class 
e) The car is going to the bus station   

6. a) Waited  b) Did - call c) Read  d) Did - ask  e) Did not go  



Reading  

 

FINAL TEST 

Vocabulary 

 

2. 

 

         12     

      10   T     

    P A C 3 8 H     

      A  B I     

     1 S H O E S    

      H  L F     

      -  D      

      M 2     20  

    4 B A T H R O O M  

      C A     U  

 R     H L     S  

 A     I L  5 F A T 16 

 C     N  6    A C 

13 S Q U A R E 19 C H U R C H 

 17 14      I    H I 

  D      T    E L 

  R     9 I     D 

  U E  7  V E     R 

 18 G L A S S E S     E 

  S P  U  S  W O M E N 

  T O  I   T  15     

  O E  T         

  R P           

  E 11           

3. 
a) Luggage  
b) Passport 
c) Embassy 
d) Dangerous 
e) Assistance 

4. 
a) In 
b) On 
c) Behind 
d) In front of 
e) Next to 
f) Between  

Grammar 

7. a) He went to buy a book 
b) Because he was doing a report for his boss  
c) No, he was not, he was going back to his house  

1. a) 3 b) 4 c) 5 d) 1  e) 2  

5. 
A. 

a) She is from China 
b) Carl and Max are police officers 
c) I am in the airport 
d) Is Bart tall? 
e) The thieves are not very fast 

B. a) Do you speak English? 
b) She talks with strangers  
c) Take a taxi to go The Murillo square  
d) Does Peter travel alone? 
e) We do not have to take a taxi seriously identified 



 

 

 

 

 

Reading 

Listening 

 

 

 

 

 
 

6. 
a) Are- waiting 
b) Are looking for  
c) Is not reporting 
d) Are showing 
e) Is - doing 

7. 
a) Came 
b) Stool  
c) Knew 
d) Did – go  
e) Understood 

8. 
a) Were answering  
b) Were- calling 
c) Was buying 
d) Was not carrying  
e) Were – going 

9. 
A. 

a) We will give some suggestions  
b) Will Carl and Sarah take a bus? 
c) Firulais won’t walk in the square 

B. a) How is he going to come to La Paz? 
b) You are going to travel to Uyuni tomorrow 
c) Jhane is not going to be in the drugstore 

10. c; d; b; a; e 

11. 
a) They give security and assist people offering suggestions  
b) Theft of handbags, backpacks, jewelries and cellphones are frequently reported  
c) In the markets and commercial districts 

14. 
NUMBERS  a) 2250492 

b) 75284032 
c) 2016 

WORDS a) Money 
b) Welcome 
c) Free-number 

15. 
a) Do you speak English? 
b) A map of the city 
c) No, it is not 
d) The New York central park 
e) Concerts, festivals, and movies 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix Nº 8 

Photos 



Appendix Nº 8.1. Theoretical Classes   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix Nº 8.2. Practices   
 

In the cemetery 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Sam Francisco square and Sagárnaga Street  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Bus station 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix Nº 8.3. Materials   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix Nº 9 

Results 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix Nº 9.2.   Outstanding Students HOJA DE 

EVALUACIÓN FINAL 

 

Docentes:            Grecia Mercedes Luque Yana 

           Lisset Paola Aquino Martínez 

 

 

 

Nº NOMBRE FINAL 

1.  Antezana Gutiérrez Silvio 64 
2.  Anara Flores Rosemary 88 
3.  Baptista Quispe José Luis 65 
4.  Cáceres Gómez Ilvin 63 
5.  Choque Patzi Román Andrés  73 
6.  Condori Choque Ana  64 

7.  Condori Mamani Gimena 70 

8.  Flores Quesocala Ana María 51 

9.  Gutierrez Vera Erik 65 

10.  Huallpara Mamani Matiasa 70 

11.  Huanca Quispe Lorenzo  67 

12.  Laura Bautista Rosa 69 
13.  Lucana Tinta Ramiro 72 
14.  Maldonado Huanca Jhonny 74 
15.  Mamani Castillo Sandra  63 
16.  Mamani Poma Ana María 82 
17.  Mendoza Miranda Marlene 66 
18.  Patzi Loza Janeth Veronica 59 

19.  Quispe Yanique Marina Corina  51 

20.  Ramos Garcia Mabel  82 

21.  Tapia Macias Rosa 55 

22.  Ticona Condori Jhonny 60 

23.  Ticona Quelca Edwin Vladhimir 60 

24.  Torrez Isaac Daniel 80 



 

MEMORÁNDUM DE FELICITACIONES 

 

A continuación se indicará a los efectivos que recibirán los memorándums de 

felicitaciones y las razones por las que fueron seleccionados. 

Por haberse destacado en las clases alcanzando los máximos promedios tomando en 

cuenta la participación, desempeño, asistencia y  nivel de interés en los cursos de 

inglés llevados a cabo el segundo semetre del año 2015 lo que reflejó su compromiso y 

voluntad por incrementar sus conocimientos para poder desempeñarse de una 

manera más eficiente en su área laboral. 

 Anara Flores Rosemary  88 

 Mamani Poma Ana María  82 

 Ramos Garcia Mabel    82 

 Maldonado Huanca Jhonny  74 

 Choque Patzi Román Andrés  73 

Por haber asistido a los cursos de manera consecuente e incluso empleando horas 

dispuestas a sus vacaciones o actividades personales, demostrando así su interés y 

alta motivación en adquirir el idioma inglés, siendo conscientes de que será 

beneficioso para desenvolverse de manera adecuada en sus respectivas funciones. 

 Quispe Yanique Marina Corina 

 Condori Choque Ana   

 

 

 

 

 

           

 

             Appendix Nº 9.3.   Certification  

 



 

 

 

 

 

 


